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CORRECTIONS BUREAU 
 
 

 

PUBLIC INFORMATION PLAN 
 

The mission of the Santa Cruz Sheriff’s Office Corrections Bureau is to ensure public safety in Santa 

Cruz County. We accomplish this through open communication and collaboration with our community 

as well as continuous professional development of staff to address crime and promote innovative 

corrections solutions. 

 

 
 

This Public Information Plan is intended to help you interact effectively with Santa Cruz County 

Sheriff’s Office correctional facilities and staff.  

 

The following pages contain information about our detention policies and programs. You will find 

information about how you can communicate, visit, and learn about the programs and resources 

available to inmates and their families.  

 

Should you have additional questions, please feel free to call the information line to any of our 

facilities: Main Jail (831) 454-7800 Rountree (831) 454-7873. 



 

 

 

 

 

 

 

§ 1045. Public Information Plan. 
 

Each facility administrator of a Type I, II, III or IV facility shall develop written policies and procedures 

for the dissemination of information to the public, to other government agencies, and to the news media. 

The public and inmates shall have available for review the following material:  

 

(a) The Board of State and Community Corrections Minimum Standards for Local Detention Facilities 

as found in Title 15 of the California Code of Regulations.  

 

(b) Facility rules and procedures affecting inmates as specified in sections: 

(1) 1045, Public Information Plan  

(2) 1061, Inmate Education Plan  

(3) 1062, Visiting  

(4) 1063, Correspondence  

(5) 1064, Library Service  

(6) 1065, Exercise and Recreation  

(7) 1066, Books, Newspapers, Periodicals and Writings  

(8) 1067, Access to Telephone  

(9) 1068, Access to Courts and Counsel  

(10) 1069, Inmate Orientation  

(11) 1070, Individual/Family Service Programs  

(12) 1071, Voting  

(13) 1072, Religious Observance  

(14) 1073, Inmate Grievance Procedure  
(15) 1080, Rules and Disciplinary Penalties  

(16) 1081, Plan for Inmate Discipline  

(17) 1082, Forms of Discipline  

(18) 1083, Limitations on Discipline  

(19) 1200, Responsibility for Health Care Services  

 
Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

Attached 

California Code of Regulations, TITLE 15 

 



 

1.) 1045, Public Information Plan – Lexipol Policy 216 

216.1 PURPOSE AND SCOPE 

This policy provides guidelines to custody personnel when dealing with the general public or interested groups when 
requests are received to share information regarding the operations and policies of the facility (15 CCR 1045). (See the 
News Media Relations policy for guidance on media releases.) 

216.2 RESPONSIBILITIES 

The Chief Deputy is responsible for ensuring that the following information is public and available to all who inquire about 
it. 

a. The Board of State and Community Corrections Minimum Standards for Local Detention Facilities as found in 
Title 15 of the California Code of Regulations. 

b. Facility rules and procedures affecting inmates as specified in 15 CCR sections: 
1. 1045, Public Information Plan 
2. 1061, Inmate Education Plan 
3. 1062, Visiting 
4. 1063, Correspondence 
5. 1064, Library Service  
6. 1065, Exercise and Recreation 
7. 1066, Books, Newspapers, Periodicals and Writings 
8. 1067, Access to Telephone 
9. 1068, Access to Courts and Counsel 
10. 1069, Inmate Orientation 
11. 1070, Individual/Family Service Programs 
12. 1071, Voting 
13. 1072, Religious Observance 
14. 1073, Inmate Grievance Procedure 
15. 1080, Rules and Disciplinary Penalties 
16. 1081, Plan for Inmate Discipline 

17. 1082, Forms of Discipline 
18. 1083, Limitations on Discipline 
19. 1200, Responsibility for Health Care Services 

This information is to be made available at the facility's front desk and assembled into a binder or clearly posted for 
public viewing. Additionally, a copy should be made available in this facility’s library or provided by other means for use 
by inmates. At the discretion of the Sheriff, the information may also be made available electronically. No information will 
be released on persons whose booking process is not completed. 

216.3 PROHIBITED MATERIALS 

Policies, procedures and other information and materials related to the safety and security of inmates, custody personnel, 
the facility or the maintenance of order should not be provided as a part of the public information material unless 
directed by the Sheriff. 

216.4 TOURS OF THE CUSTODY FACILITY 

Tours of this facility may be arranged through the Chief Deputy. Authorized tours are subject to facility rules and 
restrictions: 

a. Persons who tour this facility must be of an appropriate age as determined by the Sheriff. 
b. A short application form must be completed and a background check for warrants will be conducted before an 

applicant is approved to participate in a tour. 



 

A record of all facility tours should be maintained in accordance with applicable retention requirements. 

216.5 POLICY 

It is the policy of the Santa Cruz County Sheriff's Office to protect the privacy rights of individuals while releasing non-
confidential information to interested groups when requests are received. Information that has the potential to affect the 
safety and security of the Correctional Facility or an investigation will not be released.  
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2.) 1061, Inmate Education Plan – Lexipol Policy 1205 

1205.1 PURPOSE AND SCOPE 

This office provides educational and vocational programs that are designed to help inmates improve personal skills, assist 

in their social development and improve inmate employability after release. The ability of the office to offer educational 
programs is dictated by available funding, inmate classification and other required inmate programs and routines. 

1205.2 POLICY 

The educational and vocational programs offered by the Office are available to all eligible inmates and are subject to 
schedule, space, personnel and other resource constraints. 

Designated space for inmate education and vocational programs will, whenever practicable, be designed in consultation 
with the appropriate school authorities or educational/vocational service providers. 

Adequate funding is required. If the funding source reduces or eliminates funding in these areas, educational and/or 
vocational programs may be reduced or eliminated. 

While the housing classification of an inmate has the potential to pose security issues, every effort, to the extent 
reasonably practicable, will be made to provide individualized educational opportunities (15 CCR 1061). 

1205.3 INMATE PROGRAMS COORDINATOR 

The Sheriff or the authorized designee shall appoint an Inmate Programs Coordinator, who shall be responsible for 
managing all aspects of the inmate educational and vocational program. Those duties include, but are not limited to: 

a. Conducting an annual needs assessment to determine the type of programs needed to serve the inmate 
population. 

b. Developing the program plans. 
c. Developing or directing the curricula for each educational, vocational and testing component. 
d. Developing and implementing individualized programs for high-risk or administrative inmates, as needed. 
e. Coordinating with corrections staff regarding the security issues associated with these programs. 
f. Developing and maintaining records of all needs assessments, all training offered, all inmate attendees, testing 

records and class evaluations. 
g. Forecasting the annual cost of the program and coordinating with the budget office to secure funding. 

1205.4 COURSE OFFERINGS 

Course offerings will be subject to need, available resources, security concerns, available space and inmate classification, 
and may include the following: 

 Basic education, General Educational Development (GED) preparation 



 

 English as a second language (ESL) 

 Basic literacy 

 Substance abuse and healthy lifestyles education 

 Parenting courses 

 Basic computer instruction 

 Basic life skills 

 Vocational skills such as: 
o Cooking and food services 
o Landscaping, horticulture 
o Basic woodworking 
o Auto body and painting 
o Basic auto repair 
o Basic office skills 

 Other courses as deemed appropriate by the Inmate Programs Coordinator 

1205.5 OUTREACH 

Information about educational opportunities should be included in the general inmate orientation. At a minimum, inmates 
should receive instruction on how to request participation in the inmate education programs, along with eligibility 
requirements and rules for participation. 

1205.6 ELIGIBILITY REQUIREMENTS 

Educational/vocational programming (other than televised courses) may be offered to sentenced and pretrial inmates. 
The Sheriff shall ensure that there is equal opportunity for participation for male and female inmates. 

1205.7 INMATE REQUESTS 

Inmates should be given a form to request participation in the inmate education program. Inmate requests will be 
forwarded to the Inmate Programs Coordinator, who will have the facility classification staff screen and approve the 
request. 

The Inmate Programs Coordinator will notify the inmate whether he/she has been approved for an education program. If 
approved, the Inmate Programs Coordinator will provide instruction to the inmate on how to access the program services 
and will notify the affected facility staff about the inmate's scheduled attendance. 

Inmates may also contact the Inmate Programs Coordinator at any time via an inmate message slip to request 
information regarding educational opportunities. 

Inmates have the right to refuse to participate in programs other than work assignments or programs that are required 
by statute or court order. 

1205.8 SELF-STUDY PROGRAM 

Whenever reasonably feasible, the basic educational program may be presented by self-study tutoring and videotape 
programming. 

Inmates admitted into the GED program are issued the necessary books and supplies. Studying is done throughout the 
day at scheduled periods when videotape programming is presented on closed-circuit television. 

Upon completion of a GED self-study program, the inmate may be given the opportunity to take the GED test. 

1205.9 HIGH-SECURITY/ADMINISTRATIVE SEGREGATION INMATES 



 

To the extent reasonably practicable, high-security inmates and those held in administrative segregation may receive 
individual instruction in the form of a correspondence course. 

1205.10 REHABILITATION PROGRAM 

The office provides opportunities for rehabilitation programs that are based upon victim and community input and are 
fashioned in a way that gives the inmate an opportunity to make amends for the harm done. 

The Sheriff and Chief Deputy should work with other justice system partners to create such programs and opportunities. 
Examples include the following: 

 Programs designed to deter domestic violence and substance abuse 

 Community service, such as supervised public works projects 

 Making restitution to victims 

 Paying court fines 

1205.11 DISCLAIMER 

Nothing in this policy is meant to confer a legal right for inmates to participate in any educational offering. Educational 
programming is provided at the sole discretion of the Sheriff and Chief Deputy. 

1205.12 CLASSROOM USE AND DESIGN 

The demographics of the inmate population should always be considered when developing educational and other 
programs. Inmate classification and segregation requirements also need to be considered. 

The Chief Deputy should encourage and include educators in the set up and design of classrooms that have been 
identified for inmate education programs. To the extent reasonably possible, in consideration of the space design and the 
ability to provide adequate security, teachers, education managers and administrators should be consulted to ensure that 
their needs are met. 

In addition to the traditional classroom approach to educational programming, there are several other delivery methods. 
These include independent study and computer education programs. 

1205.13 NEW CONSTRUCTION OR RENOVATION 

Whenever construction of new facilities is considered, the Chief Deputy may include education specialists during the 
design phase to ensure that the needs of education providers are met with regard to security, sound levels and 
educational equipment. 

The Chief Deputy may seek technical assistance from consultants to school districts that provide education programs in 
correctional settings. There are also networks of educators who can provide valuable consulting services in order to keep 
pace with rapidly evolving program and legislative issues that are related to education. 
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3.) 1062, Visiting – Lexipol Policy 1210 

1210.1 PURPOSE AND SCOPE 

The purpose of this policy is to establish rules for visitation and to provide a process for inmate visits and visitors. 
Visitation is a privilege and is based on space availability, schedules and on-duty staffing. 



 

1210.2 POLICY 

The Chief Deputy shall develop written procedures for inmate visiting, which shall provide for as many visits and visitors 
as facility schedules, space and number of personnel will reasonably allow, with no fewer visits allowed than specified by 
15 CCR 1062 per week, by type of facility. These procedures are subject to safety and security requirements. 

Court orders granting a special inmate visitation are subject to county legal review and interpretation. 

1210.3 PROCEDURES 

The Office has provided adequate space for visiting that includes appropriate space for the screening and searching of 
both inmates and visitors and for the storage of visitors’ coats, handbags and other personal items that are not allowed in 
the visiting area. 

Limitations on the number of visitors an inmate may receive, including the length of those visits, is determined by: 

 The facility’s schedule. 

 The space available to accommodate visitors. 

 Whether emergencies or other conditions justify a limitation in visiting privileges. 

The Chief Deputy or the authorized designee is responsible for defining, in writing, the conditions under which visits may 
be denied. 

The visiting area shall accommodate inmates and visitors with disabilities. Visitors with disabilities who request special 

accommodations shall be referred to a supervisor. Reasonable accommodations  will be granted to inmates and 
disabled visitors to facilitate a visitation period. 

Visitor logs and records shall be developed and maintained in accordance with established records retention schedules. 

1210.3.1 VISITOR REGISTRATION AND IDENTIFICATION 

All visitors must register and produce a valid state, military, tribal or other government identification. 

a. The registration form must include the visitor’s name, address and the relationship to the inmate. 
b. A valid identification shall have the following: 

1. A photograph of the person 
2. A physical description of the person 
3. Identification will be considered valid for 90 days after expiration, provided the visitor has renewed the 

ID and has proof of the renewal. 
c. Additionally, an official visitor shall present proof of professional capacity. For example, attorney 

license/Supreme Court card, police identification or a business card/letterhead of business with the visitor’s 
name. 

Failure or refusal to provide a valid identification is reason to deny a visit. 

1210.4 AUTHORIZATION TO SEARCH VISITORS AND VEHICLES 

Individuals who enter the secure perimeter of this facility are subject to search if there is reasonable cause to believe the 
visitor has violated the law, is wanted by a law enforcement agency, or there is reasonable cause to believe the visitor is 
attempting to bring contraband onto the facility property or into the facility. All searches shall be made in accordance 
with current legal statutes and case law. 



 

The area designated for a visitor to be searched prior to visiting with an inmate shall have a notice posted indicating that 
any cellular telephone, wireless communication device or any component thereof shall be confiscated for the period of 
the visitation and returned to the visitor upon departure from the facility (Penal Code § 4576(b)(3)). 

1210.5 VISITING SCHEDULE 

The Chief Deputy shall designate a person to develop a schedule for inmate visitation that includes daytime, evening, and 
weekend hours. Each inmate shall receive a copy of the visitation schedule in the inmate handbook at orientation. The 
visiting hours will also be posted in the public area of the facility. 

1210.6 DENIAL OR TERMINATION OF VISITING PRIVILEGES 

Visitation may be denied or terminated by a supervisor if the visitor poses a danger to the security of the facility or there 
is other good cause, including, but not limited to, the following: 

a. The visitor appears to be under the influence of drugs and/or alcoholic beverages. 

b. The visitor refuses to submit to being searched. 
c. The visitor or inmate violates facility rules or posted visiting rules. 
d. The visitor fails to supervise and maintain control of any minors accompanying him/her into the facility. 
e. Visitors attempting to enter this facility with contraband will be denied a visit and may face criminal charges. 

Any visitation that is denied or terminated early, on the reasonable grounds that the visit may endanger the security of 
the facility, shall have the actions and reasons documented. A copy of the documentation will be placed into the inmate's 
file and another copy will be forwarded to the Chief Deputy. 

1210.7 GENERAL VISITATION RULES 

All visitors and inmates will be required to observe the following general rules during visitation: 

a. A maximum of two adults and three children will be permitted to visit an inmate at any one time. Children 
visiting inmates must be deemed age appropriate by the parent or guardian accompanying the child. Where a 
dispute over children visiting occurs between the inmate and the parent or legal guardian, the inmate will be 
advised to use the court for resolution. Adults must control minors while they are waiting to visit and during the 
visit. 

b. An inmate may refuse to visit with a particular individual. 
c. Those inmates who are named as the restrained person in any restraining or other valid court order shall not be 

allowed visits from persons who are protected by the order. 
d. Visitors must be appropriately attired prior to entry into the visitor’s area of the facility. 
e. Inappropriate clothing, such as transparent clothing, halter-tops, excessively tight or revealing clothing, hats and 

bandannas or any other clothes associated with a criminal gang or otherwise deemed by the staff to be 
unacceptable will not be permitted. 

f. All visitors must have footwear. 
g. Visitors will leave all personal items, with the exception of car keys and identification, outside of the secure area. 

Visitors who enter the facility with handbags, packages or other personal items will be instructed to lock the 
items in a vehicle or locker or return at another time without the items. The facility is not responsible for lost or 
stolen items. 

h. Food or drink is not permitted in the visitor’s area. 

i. Inmates will be permitted to sign legal documents, vehicle release forms or any other items authorized by the 
Sergeant. Transactions of this nature will not constitute a regular visit. 

1210.8 SPECIAL VISITS 

The Sergeant may authorize special visitation privileges. The Sergeant who authorizes the special visit will take into 
consideration the following factors: 



 

 The purpose of the visit 

 The relationship of the visitor to the inmate 

 The circumstances of the visit 

 Distance traveled by the visitor 

Whenever a special visit is denied, an entry into the duty log will be made. The entry will include the requesting visitor’s 
name and the reason why the visit was denied. 

1210.9 ATTORNEY VISITS 

Inmates shall have access to any attorney retained by or on behalf of the inmate, or to an attorney the inmate desires to 
consult, in a private interview room. Staff shall not interfere with, suspend or cancel official visits except in circumstances 
where the safety, security or good order of the facility is compromised (see the Inmate Access to Courts and Counsel 
Policy). 

1210.10 JUVENILE INMATE VISITATION 

Juveniles who are incarcerated or detained in the facility will be allowed initial visits at any time by the parents, guardians 
and/or attorneys. Subsequent visits shall be as unrestrictive as reasonably practicable. 
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4.) 1063, Correspondence – Lexipol Policy 1208 

1208.1 PURPOSE AND SCOPE 

The purpose of this policy is to provide guidelines for the receipt, rejection, inspection and sending of inmate mail. 

1208.2 POLICY 

This office will provide ample opportunity for inmates to send and receive mail, subject to restriction only when there is a 
legitimate government interest. 

1208.3 MAIL GENERALLY 

Inmates may, at their own expense, send and receive mail without restrictions on quantity. 

However, inmates are only allowed to store a limited number of letters as determined by the Chief Deputy in their cell. 
Excess mail, having the potential to jeopardize the safety of staff, visitors or other inmates, or mail in quantities that pose 
an unreasonable disruption to the orderly operation of the facility will be stored with the inmate's personal property and 
returned at his/her release. 

1208.4 CONFIDENTIAL CORRESPONDENCE 

Inmates may correspond confidentially with courts, legal counsel, officials of this office, elected officials, the Department 
of Corrections, jail inspectors, government officials or officers of the court. This facility will also accept and deliver a fax 
or interoffice mail from these entities. 

Foreign nationals shall have access to the diplomatic representative of their country of citizenship. Staff shall assist in this 
process upon request. 

Facility staff may inspect outgoing confidential correspondence for contraband before it is sealed, provided the inspection 
is completed in the presence of the inmate. In the event that confidential correspondence is inspected, staff shall limit the 



 

inspection to a search for physical items that may be included in addition to the correspondence and shall not read the 
content of the correspondence itself (15 CCR 1063(c)). 

1208.5 SUSPENSION/RESTRICTION OF MAIL PRIVILEGES 

Mail privileges may be suspended or restricted upon approval of the Chief Deputy whenever staff becomes aware of mail 
sent by an inmate that involves (15 CCR 1083(h)): 

a. Threats of violence against any member of the government, judiciary, legal representatives, victims or 
witnesses. 

b. Incoming or outgoing mail representing a threat to the security of the facility, staff or the public. 

The District Attorney or County Counsel should be consulted in cases where criminal charges are considered against an 
inmate or there is an apparent liability risk to the Office that relates to suspension or restriction of mail privileges. 

1208.6 PROCESSING AND INSPECTION OF MAIL BY STAFF 

Staff should process incoming and outgoing mail as expeditiously as reasonably possible. All incoming and outgoing mail 
should be held for no more than 24 hours; packages should be held for no more than 48 hours. Mail processing may be 
suspended on weekends, holidays or during any emergency situation resulting in the suspension of normal facility 
activities. An emergency situation may include, but is not limited to, a riot, escape, fire, natural disaster, employee action 
or other serious incident. 

Assigned corrections officers should open and inspect all incoming general mail of current inmates and may read the 
correspondence as frequently as deemed necessary to maintain security or monitor a particular problem. Mail for inmates 
no longer in custody should not be opened. 

Except for confidential correspondence, outgoing mail may not be sealed by the inmate and may be read and inspected 
by staff when: 

a. There is reason to believe the mail would: 
1. Interfere with the orderly operation of the facility. 
2. Be threatening to the recipient. 
3. Facilitate criminal activity. 

b. The inmate is on a restricted mail list. 
c. The mail is between inmates. 
d. The envelope has an incomplete return address. 

When mail is found to be inappropriate in accordance with the provisions of this policy, or when an inmate is sent 
material that is not prohibited by law but is considered contraband by the facility, the material may be returned to the 
sender or held in the inmate's property to be given to the inmate upon release. 

Inmates are allowed to correspond with other inmates in this correctional facility, as well as other jails or correctional 
institutions, as long as they pay for the mailing, the mailing is sent and received through the U.S. Postal Service, and the 
correspondence is approved by the Chief Deputy or his/her designee. Facility safety and security is considered during the 
approval process. 

Inmates shall be notified in writing whenever their mail is held or returned to the sender. Mail logs and records, 
justification of censoring or rejection of mail, and copies of hold or return notices shall be maintained in the inmate's file 
in accordance with established records retention schedules. 

Cash, government checks and money orders contained in incoming inmate mail shall be removed and credited to the 
inmate's account. Personal checks may be returned to the sender or held in the inmate's property to be given to the 
inmate upon release. 



 

1208.6.1 DESIGNATION OF STAFF AUTHORIZED TO READ MAIL 

Only staff members designated by the Chief Deputy are authorized to read incoming and outgoing non-confidential mail. 
These staff members should receive training on legitimate government interests for reading and censoring mail and 
related legal requirements (15 CCR 1063). 

1208.6.2 CENSORSHIP OF INCOMING AND OUTGOING NON-CONFIDENTIAL CORRESPONDENCE 

In making the determination of whether to censor incoming non-confidential correspondence, consideration shall be 
given to whether rejecting the material is rationally related to a legitimate government interest, and whether alternate 
means of communicating with others is available. The impact the correspondence may have on other inmates and jail 
staff is also a factor. Reasonable alternatives should be considered and an exaggerated response should be avoided; for 
example, discontinuing delivery of a magazine because of one article. 

Outgoing non-confidential correspondence shall only be censored to further a substantial government interest, and only 
when it is necessary or essential to address the particular government interest. Government interests that would justify 

confiscation of outgoing mail include: 

a. Maintaining facility security. 
b. Preventing dangerous conduct, such as an escape plan. 
c. Preventing ongoing criminal activity, such as threats of blackmail or extortion, or other similar conduct. 
d. Preventing harassment of those who have requested that no mail be sent to them by the inmate. 

Correspondence and material identified for censorship shall be delivered to the Sergeant, who shall make the decision if 
such mail will be censored. 

Notices should be sent to the sender of censored correspondence or publications, even when the sender is the editor or 
publisher. A single notification may be sent if the publication is received by multiple inmates. 

1208.7 BOOKS, MAGAZINES, NEWSPAPERS AND PERIODICALS 

Unless otherwise in conflict with this policy and prohibited by the Chief Deputy, inmates are permitted to purchase, 
receive and read any non hard bound book, newspaper, periodical or writing accepted for distribution by the U. S. Postal 
Service (15 CCR 1066(a)). 

Publications, magazines or newspapers shall be accepted only if they are mailed directly from the publisher to a named 
inmate. A local daily newspaper in general circulation, including a non-English publication shall be made available to 
interested inmates (15 CCR 1066(b)). 

1208.8 REJECTION OF MAGAZINES AND PERIODICALS 

The Office may reject magazines, periodicals and other materials that may inhibit the reasonable safety, security and 
discipline in the daily operation of this facility. Generally, books, newspapers and magazines are accepted only if they are 
sent directly by the publisher. Materials that may be rejected include, but are not limited to (15 CCR 1066(a)): 

 Materials that advocate violence or a security breach. 

 Literature that could incite racial unrest. 

 Sexually explicit material, including pornographic magazines, nude pictures, pictures or descriptions of sexually 
explicit activities. 

 Obscene publications or writings and mail containing information concerning where or how such matter may be 
obtained; any material that would have a tendency to incite murder, arson, riot, violent racism or any other form 
of violence; any material that would have a tendency to incite crimes against children; any material concerning 
unlawful gambling or an unlawful lottery; the manufacture or use of weapons, narcotics or explosives or any 
other unlawful activity. 

 Material that could lead to sexual aggression or an offensive environment for inmates. 



 

 Material that could create a hostile or offensive work environment. 

 Any material with content that could reasonably demonstrate a legitimate government interest in rejecting the 
material. 

Staff shall notify the Sergeant whenever a decision is made to reject books, magazines or periodicals. The Chief Deputy 
or the authorized designee will be responsible for making the final decision as to the specific magazines, periodicals and 
other materials that will be prohibited within this facility. 

Religious texts not supplied by facility-authorized entities may be accepted by the chaplain or other religious volunteer 
who has received training on facility rules involving contraband, and who has been approved by a supervisor to review 
such documents for distribution. 

1208.9 FORWARDING OF MAIL 

Any non-legal mail received for a former inmate should be returned to the sender with a notation that the inmate is not 
in custody. Obvious legal mail should be forwarded to the former inmate's new address if it is reasonably known to the 
facility. Otherwise, legal mail should be returned to the sender. 
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5.) 1064, Library Service – Lexipol Policy 1207 

1207.1 PURPOSE AND SCOPE 

The purpose of this policy is to establish guidelines for the funding of library services and for providing for inmates' 
access to leisure and legal reading materials. 

1207.2 POLICY 

This facility operates library services that provide leisure and legal reading materials to inmates. The Chief Deputy or the 
authorized designee is responsible for the administration of the library services and should appoint a qualified staff 
member to serve as librarian to run the daily library operation. The library service shall include access to legal reference 
materials, current information on community services and resources, and religious, educational and recreational reading 
material (15 CCR 1064). 

The librarian shall ensure that reading materials are provided to the general housing units and that any staff member 
assigned to assist with the delivery of library services has received the appropriate training in facility safety and security 
practices. 

Access to the inmate library or to library materials shall be based upon inmate classification, housing location and other 
factors that legitimately relate to the safety and security of the facility. 

1207.3 LIBRARY FUNDING AND MAINTENANCE 

The Chief Deputy may use monies from the Inmate Welfare Fund to offset the cost of salaries and the services and 
supplies necessary to operate the library. The librarian may enlist the assistance of the local public library and other 
community organizations in order to maintain and update the library. Donated books and materials should be screened 
by the librarian for allowable content and safety prior to being distributed to inmates. 

The Office may reject library materials that may compromise the safety, security and discipline in the operation of this 
facility (see the Inmate Mail Policy for examples of materials that may be rejected). 

The library shall be operated within the physical, budgetary and security limits of the existing facility. 



 

Books and other reading material should be provided in languages that reflect the population of the facility. The inmate 
services staff is responsible for the distribution of reading material. 

1207.4 LEISURE LIBRARY MATERIALS 

Each inmate is allowed to have no more than two books at any given time. Existing selections must be returned before 
new books may be selected by an inmate. Inmates who destroy or misuse books and library materials will be subject to 
disciplinary action and may be required to pay for the material. If staff believes the destruction was intentional, the 
matter may be referred for criminal prosecution. 

1207.5 ACCESS TO LEGAL PUBLICATIONS/LAW LIBRARY 

All inmates shall have reasonable access to the legal system, which may include access to legal reference materials. Pro 
Per Inmates shall have priority regarding access to legal publications. 

Legal information that may be provided through the library includes, but is not limited to: 

 Criminal code sections. 

 Copies of criminal and/or civil appellate decisions/court cases. 

 Copies of judicial forms for criminal cases, civil cases and general litigation. 

Inmates desiring access to the library or legal publications shall submit a completed legal information request form to the 
housing correctional officer. Only three request forms in a 30 day period is allowed unless the inmate is a court ordered 
pro per. Inmates in disciplinary segregation shall have the same access to reading materials and legal materials as the 
general population unless a restriction is directed by the court. 

The housing correctional officer will collect completed legal information request forms and deliver them to the outgoing 
mail. Main Jail reception collects the outgoing mail daily. Reception faxes the request to LRA. The LRA mails the requests 
documents back to the inmate.  

Pro per inmates may keep minimal supplies for their case in their cells (e.g., paper, letters, reference materials), provided 
it does not create a fire hazard. 

1207.6 ALTERNATE MEANS OF ACCESS TO LEGAL PUBLICATIONS 

Nothing in this policy shall confer a right to access to a law library, and unless it is specified by a court order, the Sheriff 
may provide access to the legal system by a variety of means that may include public or private legal research services 
(e.g., legal paging system). 
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6.) 1065, Exercise and Recreation – Lexipol Policy 1204 

1204.1 PURPOSE AND SCOPE 

The purpose of this policy is to establish guidelines and procedures ensuring that the Santa Cruz County Sheriff's Office 
facility will have sufficiently scheduled exercise and recreation periods and sufficient space for these activities, as required 
by law. 

1204.1.1 DEFINITIONS 

Definitions related to this policy include: 



 

Exercise - The physical exertion of large muscle groups. 

Recreation - Activities that may include table games, watching television or socializing with other individuals. 

1204.2 POLICY 

It is the policy of this office to provide inmates with access to exercise opportunities, equipment and recreation activities 
a minimum of 3 hours distributed over a period of 7 days in accordance with state laws or requirements. The Chief 
Deputy or the authorized designee shall be responsible for ensuring there is sufficient secure space allocated for physical 
exercise and recreation outside the cell and adjacent dayroom areas and that a schedule is developed to ensure 
accessibility to both activities for all inmates (15 CCR 1065). 

1204.3 ACCESS TO EXERCISE 

Inmates shall have access to exercise opportunities and equipment, including access to physical exercise outside the cell 
and adjacent dayroom areas, and the opportunity to exercise outdoors when weather permits. 

The correctional officer working each housing area will document inmate exercise times, or an inmate's refusal to 
exercise using an approved daily log.  

Chief Deputy Log sheets shall be maintained in accordance with established records retention schedules. 

1204.4 ACCESS TO RECREATION 

Each inmate shall have access to recreational (leisure-time) activities outside the cell and adjacent dayroom areas a 
minimum of three days per week. The length of time will be determined by the inmate's classification status, security 
concerns and operational schedules that preclude recreation during a period of time (e.g., meal times, searches, 
lockdown or court). The staff should ensure that the maximum time possible is provided to the inmates for this purpose. 

Televisions, newspapers, table games and other items may also be made available to enhance recreation time. 

Consideration will be given to the passive or active recreational needs of older inmates and inmates with disabilities. 

Inmates in segregation shall receive a minimum of one hour a day, three days a week, of exercise outside their cells, 
unless security or safety considerations dictate otherwise. 

1204.4.1 USE OF THE INMATE WELFARE FUND 

Monies derived from the Inmate Welfare Fund may be used to purchase and maintain recreational equipment and 
supplies. 

1204.5 SECURITY AND SUPERVISION 

Staff shall be responsible for inspecting exercise and recreational equipment to ensure it appears safe for use. Broken 
equipment or equipment that is in an unsafe condition shall not be used. Inmates will not be permitted to use equipment 
without supervision. All equipment shall be accounted for before inmates are returned to their housing unit. 

The supervising staff may terminate the exercise or recreation period and escort back to the housing unit any inmate who 
continues to act in an aggressive or disorderly manner after being ordered to stop by the staff. Whenever an exercise or 
recreation period is involuntarily terminated, the staff will document the incident and rationale for terminating the 
exercise period. The CDO will determine whether disciplinary action is warranted. 

1204.6 EXERCISE SPACE 



 

Sufficient outdoor and covered/enclosed exercise areas, as specified by federal, state and/or local laws or requirements, 
should be provided to ensure one hour of exercise for each general population inmate per day. Use of outdoor exercise is 
preferred but weather conditions may require the use of covered/enclosed space. Day room space is not considered 
exercise space. 

Inmates on segregation status shall have access to the same recreational facilities as other inmates unless security or 
safety considerations dictate otherwise. When inmates on segregation status are excluded from use of regular recreation 
facilities, the alternative area for exercise used shall be documented. 

1204.7 INABILITY TO MEET REQUIREMENTS 

In the event that the inmate population exceeds the ability of the facility to meet the exercise and recreation 
requirements, the facility should notify the governing body about the deficiency in space for exercise, that it may violate 
the law and/or the requirements, and request funds to remedy the situation. The facility should document all action taken 
to try to remedy the situation, including funding requests, population reduction requests and all responses to those 
requests. 
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7.) 1066, Books, Newspapers, Periodicals and Writings – Lexipol Policy 1208.7 & 
1208.8 

1208.7 BOOKS, MAGAZINES, NEWSPAPERS AND PERIODICALS 

Unless otherwise in conflict with this policy and prohibited by the Chief Deputy, inmates are permitted to purchase, 
receive and read any non hard bound book, newspaper, periodical or writing accepted for distribution by the U. S. Postal 
Service (15 CCR 1066(a)). 

Publications, magazines or newspapers shall be accepted only if they are mailed directly from the publisher to a named 
inmate. A local daily newspaper in general circulation, including a non-English publication shall be made available to 

interested inmates (15 CCR 1066(b)). 

1208.8 REJECTION OF MAGAZINES AND PERIODICALS 

The Office may reject magazines, periodicals and other materials that may inhibit the reasonable safety, security and 
discipline in the daily operation of this facility. Generally, books, newspapers and magazines are accepted only if they are 
sent directly by the publisher. Materials that may be rejected include, but are not limited to (15 CCR 1066(a)): 

 Materials that advocate violence or a security breach. 

 Literature that could incite racial unrest. 

 Sexually explicit material, including pornographic magazines, nude pictures, pictures or descriptions of sexually 
explicit activities. 

 Obscene publications or writings and mail containing information concerning where or how such matter may be 
obtained; any material that would have a tendency to incite murder, arson, riot, violent racism or any other form 
of violence; any material that would have a tendency to incite crimes against children; any material concerning 
unlawful gambling or an unlawful lottery; the manufacture or use of weapons, narcotics or explosives or any 
other unlawful activity. 

 Material that could lead to sexual aggression, or an offensive environment for inmates. 

 Material that could create a hostile or offensive work environment. 

 Any material with content that could reasonably demonstrate a legitimate government interest in rejecting the 
material. 



 

Staff shall notify the Sergeant whenever a decision is made to reject books, magazines or periodicals. The Chief Deputy 
or the authorized designee will be responsible for making the final decision as to the specific magazines, periodicals and 
other materials that will be prohibited within this facility. 

Religious texts not supplied by facility-authorized entities may be accepted by the chaplain or other religious volunteer 
who has received training on facility rules involving contraband, and who has been approved by a supervisor to review 
such documents for distribution. 
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8.) 1067, Access to Telephone – Lexipol Policy 1209 

1209.1 PURPOSE AND SCOPE 

This policy establishes guidelines for permitting inmates to access and use telephones. 

1209.2 POLICY 

The Correctional Facility will provide access to telephones for use by inmates consistent with federal and state law. The 
Chief Deputy or the authorized designee shall develop written procedures establishing the guidelines for access and 
usage (15 CCR 1067). All inmates will be provided orientation as to telephone guidelines and access. 

1209.3 PROCEDURE 

Inmates housed in general population will be permitted reasonable access to public telephones at scheduled times in the 
dayrooms for collect calls unless such access may cause an unsafe situation for the facility, staff or other inmates. All 
calls, with the exception of calls to a verified attorney, are recorded and may be monitored. 

Inmates are not permitted to receive telephone calls. Messages will only be delivered in the event of a verified 
emergency. 

In the event of a facility emergency, or as directed by the supervisor or Chief Deputy, all telephones will be turned off. 

For security reasons, inmates who are awaiting transport to another facility or release to another agency are not 
permitted to use the telephones. 

Telecommunications Device for the Deaf (TDD) or equally effective telecommunications devices will be made available to 
inmates who are deaf, hard of hearing or have speech impairments to allow these inmates to have 
equivalent telephone access as those inmates without these disabilities. 

The minimum time allowed per call should be 10 minutes, except where there are substantial reasons to justify such 
limitations. 

The staff should monitor the use of public telephones to ensure inmates have reasonable and equitable access and that 
the rules of use are observed. Any inmate refusing to cooperate with the telephone rules may have his/her call 

terminated, telephone privileges suspended and/or incur disciplinary action. 

Requirements relating to the use of telephones during booking and reception are contained in the Inmate Reception 
Policy. 

1209.4 USE OF TELEPHONES IN HIGH-SECURITY OR ADMINISTRATIVE SEGREGATION HOUSING 



 

Inmates who are housed in high-security or administrative segregation may use the public telephones in the dayroom 
during the time allocated for that classification of inmate to utilize that space. If portable telephones are available in the 
facility, inmates who are housed in high-security or administrative segregation units may have reasonable access to the 
portable telephones. 

1209.5 COURT-ORDERED TELEPHONE CALLS 

If a court order specifying free telephone calls is received by the facility, or a supervisor determines there is a legitimate 
need for a free telephone call for a specific inmate, the supervisor may direct that an inmate use a facility telephone at 
no charge. Calls placed from a facility telephone should be dialed by a staff member. The staff shall be responsible for 
ensuring that the inmate is not calling a number that has been restricted by a court order or by request of the recipient. 
Such a call shall be recorded to the same extent authorized for by any non-legal calls that are not court-ordered. 

1209.6 ATTORNEY-CLIENT TELEPHONE CONSULTATION 

At all times through the period of custody, whether the inmate has been charged, tried, convicted or is serving an 

executed sentence, reasonable and non-recorded telephone access to an attorney shall be provided to the inmate at no 
charge to either the attorney or to the inmate, in accordance with the Inmate Access to Courts and Counsel Policy. 

Foreign nationals shall be provided access to the diplomatic representative of their country of citizenship. Staff shall assist 
them upon request. Domestic and international calling cards are available through the inmate commissary. 

1209.7 TELEPHONE CONTRACTS AND CHARGES 

The Chief Deputy or the authorized designee is responsible for ensuring that all contracts involving telephone services for 
inmates comply with all applicable state and federal regulations, that rates and surcharges are commensurate with those 
charged to the general public for similar services, and that the broadest range of calling options is provided, in 
accordance with sound correctional management practices. 
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9.) 1068, Access to Courts and Counsel – Lexipol Policy 703 

703.1 PURPOSE AND SCOPE 

The purpose of this policy is to protect the constitutional rights of inmates to access the courts and legal counsel, while 
holding inmates accountable to the rules and regulations that govern conduct in this facility. The staff at every level is 
reminded the fundamental constitutional right of access to courts does not end when a person is incarcerated. 

703.2  POLICY 

It is the policy of this office that all inmates will have access to the courts and the ability to consult with legal counsel (15 
CCR 1068). 

703.3  INMATE ACCESS 

Staff should not unreasonably interfere with inmates' attempts to seek counsel and where appropriate should assist 
inmates with making confidential contact with attorneys and authorized representatives. 

Access to courts and legal counsel may occur through court-appointed counsel, attorney or legal assistant visits, 
telephone conversations or written communication. To facilitate access, this facility will minimally provide: 

 Confidential attorney visiting areas that include the means by which the attorney and the inmate can share legal 
documents. 



 

 Telephones that enable confidential attorney-client calls. 

 Reasonable access to legal materials. 

 A means of providing assistance through the court process by individuals trained in the law. This assistance will 
be available to illiterate inmates and those who cannot speak or read English or who have disabilities that would 
impair their ability to access. 

 Writing materials, envelopes and postage for indigent inmates for legal communications and correspondence. 

The Chief Deputy shall be responsible for ensuring that information regarding access to courts and legal counsel and 
requesting legal materials or legal assistance is included in the inmate handbook, that is provided during inmate 
orientation. 

703.4  CONFIDENTIALITY 

All communication between inmates and their attorneys is confidential, including telephone conversations, written 
communication and video conferencing. The content of written attorney-client communication will not be reviewed or 
censored but the documents may be inspected for contraband. 

Outgoing and incoming legal correspondence shall be routed through the staff, who have received special training in 
inspecting confidential documents and who are accountable for maintaining confidentiality. Incoming legal 
correspondence shall be opened and inspected for contraband in the presence of the recipient inmate. 

Inmates may seek the assistance of other inmates in writing writs and other legal correspondence to the courts, when 
needed subject to the security and safety needs of the inmates, staff and the facility. 

703.5  INMATE REQUEST FOR ASSISTANCE 

Written materials addressing how an inmate can access local attorneys and key legal documents shall be available in each 
housing unit. Staff shall provide these materials to any inmate upon request. However, staff shall not provide legal advice 
or assist any inmate in the completion of any legal document. 

Habeas corpus forms shall be made available to any inmate by the staff upon request. 

Legal forms filled out by the inmate shall be forwarded to court administration directly or via an appointed legal assistant. 

703.6  VISITATION RELATED TO LEGAL DEFENSE 

Visits with inmates that are related to legal defense, including attorneys, paralegals and investigators, will be permitted 
only in the areas designated for legal visitation or by way of video visitation to assure confidentiality (15 CCR 1068(b)). 
Contact visits may be approved by the Chief Deputy for special circumstances. 

a. Visits shall be of a reasonable length of time to discourage any allegation the defense of the inmate was 
hindered due to the length of time allowed for the legally authorized visit. These visits shall be of such a length 
of time that they do not interfere with the security, order and discipline of this facility. The permissible time for 
visitation should be flexible but shall not substantially interfere with other facility schedules, such as medical 
examinations, meal service or other required activities. 

b. Only materials brought to this facility by an approved legal assistant shall be allowed. 
c. All materials shall be subject to security inspections by the staff and shall be routed through the Sergeant for 

logging and distribution. 

703.7  MAIL 

Legal mail shall be handled in accordance with the Inmate Mail Policy. 

703.8  IN PROPRIA PERSONA (PRO PER) INMATES 



 

Inmates may be granted pro per status by court order only. Any time a court order is received designating an inmate as 
having been granted pro per status, all relevant records systems at the facility shall be updated to reflect this 
information. A copy of the court order shall be maintained in the inmate's file in accordance with established records 
retention schedules. 

The court may, but is not required to, appoint to an inmate who is designated pro per a back-up attorney, paralegal or 
other person to assist the inmate with legal research. All information related to appointed assistants should be recorded 
in the relevant facility records. 

Any provision of legal materials shall be in accordance with court directives and in consultation with the County Counsel. 

703.8.1  PRO PER STATUS MISUSE 

Any inmate who is granted pro per status and is found to be misusing or abusing that status to the extent that it poses a 
demonstrable threat to the safety and security of the facility shall be immediately reported to the Chief Deputy. The Chief 
Deputy may recommend the suspension or a limitation of the inmate's pro per privileges if they adversely affect the 

safety and security of the correctional facility. 

  

The inmate may petition the court if he/she is dissatisfied with the action taken. 

703.8.2  PRO PER STATUS - MATERIALS AND SUPPLIES 

The facility may provide the following materials and supplies to a pro per inmate. These items may be retained by the 
inmate but must be kept in the container supplied for such purpose. The items may include: 

 Up to one-half of a ream of 8½-inch x 11-inch plain bond typing paper 

 Up to three ruled legal notepads 

 Standard legal size envelopes 

 One dozen (maximum) facility authorized writing implements. 

 Two erasers 

 One legal size accordion file 

 9-inch x 12-inch manila envelopes and 10-inch x 14-inch manila envelopes 

 Up to a maximum of four law books at one time (paperback or hardback) 

Unless otherwise ordered by the court, the Office shall have no obligation to supply materials beyond those listed above. 
Replacement of any of the listed items shall be accomplished through a written request to the Sergeant or the authorized 
designee. Supplies provided by a court legal liaison will be received and distributed by the Sergeant or the authorized 
designee. All supplies distributed to the inmate will be recorded in the inmate's pro per activities record. Supplies not 
listed in this policy are subject to approval by the Chief Deputy or the authorized designee. 

Access to ballpoint pens, for signature purposes only, will be provided through a supervisor. The use of the pen will be 
supervised by the staff and taken from the inmate immediately after its use. 

Copies of an inmate's final legal (criminal case) work product, upon the inmate's request, may be provided subject to 
arrangements with the court. 

Inmates may purchase their own legal books and materials. However, such materials will be subject to safety inspection 
and rules pertaining to items permitted to be in the inmate's possession. Personal books must be marked with the 
inmate's name and booking number. 

Any books or materials found in the inmate's possession beyond what is authorized will be returned or placed in the 
inmate's property. 



 

703.8.3  PRO PER INMATES INTERVIEWING WITNESSES 

A pro per inmate may be permitted to interview prospective witnesses in the regular visitation area. Requests for visits 
outside of normal visiting hours will be directed to a supervisor for approval and should be accommodated when 
practicable. 

Interviews conducted by pro per inmates are subject to the following rules and restrictions: 

a. No interview will be permitted without notification from a judge confirming or validating the prospective witness. 
The pro per inmate is responsible for providing the judge with the list of prospective witnesses for validation. 

b. No visit shall be permitted by a prospective witness who is in the custody of this office or otherwise detained by 
a government agency, except upon a specific court order. 

703.8.4  TELEPHONE USAGE 

Pro per inmates may use the telephones in their housing areas to place calls concerning their cases. Court-authorized pro 
per telephone calls shall not be monitored and shall be provided without charge to the inmate in accordance with the 
orders of the court (see the Inmate Telephone Access Policy). 

Back to top 

10.) 1069, Inmate Orientation – Lexipol Policy 503 

503.1  PURPOSE AND SCOPE 

This policy provides for the orientation of inmates booked into the Santa Cruz County Sheriff's Office facility. The purpose 
of the orientation is to inform inmates of the correctional facility routine, rules, inmate rights and services. 

503.2  POLICY 

The Chief Deputy shall provide an effective method of orienting all incoming inmates that includes an inmate handbook. 
The orientation should take place within 24 hours of an inmate's admission and in any event prior to the inmate being 
moved to general population housing and should be an ongoing process in the housing area so that the information is 
available to the inmates throughout their entire time in custody. 

503.2.1  INITIAL ORIENTATION 

To assist with the inmate's transition into a custody environment, the orientation will include the following topics, 
supplemented by a more detailed inmate handbook that will be provided to each inmate (15 CCR 1069): 

a. Facility rules and disciplinary sanctions 
b. Correspondence, visiting and telephone rules 
c. Inmate grievance procedure 
d. Co-pays, fees and charges 
e. Medical, dental and mental health services 
f. Possibilities for pretrial release 
g. Programs and activities, including application procedures 
h. Classification/housing assignments and appeal procedures 
i. Court appearance, where scheduled, if known 
j. Availability of personal care items and opportunities for personal hygiene 
k. Emergency procedures (e.g., fires, evacuations) 
l. Sexual abuse and sexual harassment information including the following (28 CFR 115.33): 

1. Facility's zero-tolerance policy 
2. Prevention and intervention 



 

3. Instruction on how inmates can avoid being victims of sexual abuse and sexual harassment through 
self-protection techniques 

4. Treatment and counseling for victims of sexual abuse or sexual harassment 
5. Reporting sexual abuse or sexual harassment incidents, including how to report such incidents 

anonymously 
6. Mailing addresses and telephone numbers, including toll-free hotline numbers where available, of local, 

state or national victim advocacy or rape crisis organizations, and, for persons detained solely for civil 
immigration purposes, immigrant services agencies (28 CFR 115.53) 

7. Information regarding confidentiality, monitoring and mandatory reporting 
m. Contacting foreign consuls 
n. Requests for religious accommodations 
o. Emergency procedures (e.g., fires, evacuations) 
p. Voting, including registering to vote 
q. Direction for pregnant inmates, including the information required in Penal Code § 3407(e) 

In addition to English, orientation information will be provided in the most commonly used languages for the inmate 
population. 

The Chief Deputy should consider enlisting the assistance of volunteers who are qualified and proficient in both English 
and the language in which they are providing translation assistance to translate the orientation information. Use of 
outside translation sources may also be considered. 

Interpretive services will be provided to inmates who do not speak English or any of the other languages in which the 
orientation information is available. 

A written and signed acknowledgment of the orientation and receipt of the handbook should be maintained in the 
inmate's permanent file. 

503.2.2  ORIENTATION FOR NON-READERS, VISUALLY IMPAIRED AND DEAF OR HARD OF HEARING INMATES 

Inmates who cannot read, are visually impaired, or have intellectual, psychiatric or speech disabilities or limited reading 
skills, shall have the materials read to them by a staff member or presented to them using audible recorded media. 

Inmates who are deaf or hard of hearing shall be provided with interpretation services. Reasonable efforts should be 
made by the staff to assist the inmate in understanding the information. 
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11.)  1070, Individual/Family Service Programs – Lexipol Policy 1200 

1200.1  PURPOSE AND SCOPE 

The purpose of this policy is to establish the programs and services that are available to inmates. The programs and 
services exist to motivate offenders toward positive behavior while they are in custody. The policy identifies the role and 
responsibilities of the Inmate Programs Coordinator, who manages a range of programs and services. 

1200.2  POLICY 

The Santa Cruz County Sheriff's Office will make available to inmates a variety of programs and services subject to 
resources and security concerns. Programs and services offered for the benefit of inmates may include social services, 
faith-based services, recreational activities, library access, educational/vocational training, alcohol and drug abuse 
recovery programs and leisure time activities (15 CCR 1070). 

1200.3  INMATE PROGRAMS COORDINATOR RESPONSIBILITIES 



 

The Inmate Programs Coordinator is selected by the Chief Deputy and is responsible for managing the inmate programs 
and services, including the following: 

a. Research, plan, budget, schedule and coordinate security requirements for all inmate programs and services. 
b. Develop or procure programs and services as authorized by the Chief Deputy. 
c. Act as a liaison with other service providers in the community that may offer social or educational programs, 

(e.g., school districts, department of social services, health educators and substance abuse counselors). 
d. Develop, maintain and make available to inmates the schedule of programs and services. 
e. Develop policies and procedures and establish rules for the participation of inmates in the programs and 

services. 
f. Develop and maintain records on the number and type of programs and services offered, as well as inmate 

attendance at each offering. 
g. Establish controls to verify that the content and delivery of programs and services are appropriate for the 

circumstances. 
h. Accumulate data and prepare monthly and annual reports as directed by the Chief Deputy. 

1200.4  SECURITY 

All programs and services offered to benefit inmates shall adhere to the security and classification requirements of this 
facility. To the extent practicable, the Inmate Programs Coordinator will develop individualized programs and services for 
inmates who are housed in high-security or administrative segregation. 

1200.5  DISCLAIMER 

Inmate programs are provided at the sole discretion of the Santa Cruz County Sheriff's Office in keeping with security 
interests, available resources and best practices. 

Nothing in this policy is intended to confer a legal right for inmates to participate in any program offered other than what 
is required by law or that which is medically required. 
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12.)  1071, Voting – Lexipol Policy 711 

711.1  PURPOSE AND SCOPE 

This policy establishes the requirement for providing eligible inmates the opportunity to vote during elections, pursuant to 
election statutes. 

711.2  POLICY 

Inmates who have not been convicted of a felony and are in custody during trial continue to have the right to vote. 
Except for individual inmates who have lost the right to vote, sentenced inmates also maintain this right. Because 
inmates are unable to access public voting polls, the Chief Deputy or the authorized designee shall develop written 
procedures whereby the county registrar of voters allows qualified inmates to vote in local, state and federal elections, 
pursuant to election codes (15 CCR 1071). 

Inmates should be advised of voting methods during the inmate orientation. 

711.3  PROCEDURES 

Prior to each election, the Chief Deputy will designate a correctional officer to be a liaison between the office and the 
local Registrar of Voters. The designated correctional officer will be responsible for assisting inmates who have requested 
to vote. 



 

711.3.1  REGISTERING TO VOTE 

An inmate who is eligible to vote and requests to register should complete a voter application. The application should be 
submitted to the liaison correctional officer, who will forward the application to the local election official. 

711.3.2  REQUESTING AN ABSENTEE BALLOT 

An inmate who will be in custody during an election and requests to vote by absentee ballot should complete an 
application. The completed application should be submitted to the liaison correctional officer, who will forward the 
application to the local election official. 

711.3.3  VOTING 

All ballots received shall be delivered to inmates in a timely manner to ensure compliance with the inmate's right to vote. 
Once the ballot has been delivered to the inmate, it shall be the responsibility of the inmate to mail his/her ballot in 
accordance with the state's voting requirements. If the inmate is indigent, the correctional facility will mail the ballot; if 

not, the inmate is responsible for the postage. 
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13.) 1072, Religious Observation – Lexipol Policy 1214 

1214.1  PURPOSE AND SCOPE 

This policy provides guidance regarding the right of inmates to exercise their religion and for evaluating accommodation 
requests for faith-based religious practices of inmates. 

1214.1.1  DEFINITIONS 

Definitions related to this policy include: 

Compelling government interest - A method for determining the constitutionality of a policy that restricts the practice 
of a fundamental right. In order for such a policy to be valid, there must be a compelling government interest, which is 
necessary or crucial to the mission of the Office, as opposed to something merely preferred, that can be furthered only 
by the policy under review. 

Least restrictive means - A standard imposed by the courts when considering the validity of policies that touch upon 
constitutional interests. If the office adopts a policy that restricts a fundamental religious liberty, it must employ the least 
restrictive measures possible to achieve its goal. 

Religious exercise - Any exercise of religion, whether or not it is compelled by, or central to, a system of religious 
belief. The key is not what a faith requires but whether the practice is included in the inmate's sincerely held religious 
beliefs. 

Substantial burden - For the purposes of this policy, substantial burden means either of the following: 

 A restriction or requirement imposed by the Office that places an inmate in a position of having to choose 
between following the precepts of his/her religion and forfeiting benefits otherwise generally available to other 
inmates, or having to abandon one of the precepts of his/her religion in order to receive a benefit. 

 The office puts considerable pressure on an inmate to substantially modify his/her behavior in violation of 
his/her beliefs. 

1214.2  POLICY 



 

This office permits inmates to engage in the lawful practices and observances of their sincerely held religious beliefs 
consistent with the legitimate penological objectives of the facility. Facility staff will not allow their personal religious 
beliefs to influence them in the daily management of the inmate population, particularly as it relates to religious practices. 
This office shall not show favoritism or preference to any religion and will not discriminate or retaliate against any inmate 
for participating or not participating in any religion or religious practice. Inmates are not required to participate in 
religious programs or activities. 

1214.3  CHAPLAIN 

The Sheriff shall appoint an individual to serve as the chaplain to coordinate religious activities in the facility. The chaplain 
shall be responsible for assisting the Chief Deputy with planning, directing and supervising all aspects of the religious 
program. The chaplain may be responsible for duties including, but not limited to: 

a. Coordination of religious services. 
b. Maintaining a list of accepted religious practices that have been approved by the Chief Deputy and ensuring the 

current list is available to the staff. 

c. Reviewing requests for religious accommodations. 
d. Approval and coordination of training lay clergy and religious volunteers. 
e. Providing or arranging for grief counseling for inmates. 
f. Distribution of a variety of religious texts. 
g. Developing and maintaining liaison with a variety of religious faiths in the community. 
h. Making reasonable efforts to enlist religious leaders from outside the community as necessary. 
i. Seeking donations for religious programs from the community, when appropriate. 
j. Working with inmate families when requested. 
k. Providing guidance to the Sheriff and Chief Deputy on issues related to religious observance. 

1214.4  RELIGIOUS BELIEFS AND ACCOMMODATION REQUESTS 

Inmates are not required to identify or express a religious belief. An inmate may designate any belief, or no belief, during 
the intake process and may change a designation at any time by declaring their religious belief in writing to the chaplain. 
Inmates seeking to engage in religious practices shall submit a request through the established process. Requests to 
engage in practices that are on the facility's list of accepted practices should be granted. Requests to engage in religious 
practices that are not on the approved list shall be processed as provided in this policy. 

All requests for accommodation of religious practices shall be treated equally, regardless of the religion that is involved. 
Equal and consistent treatment of all religions and religious beliefs shall not always require that all inmates of the same 
religion receive the same accommodations. Requests for accommodation of religious practices shall be submitted to a 
supervisor. In determining whether to grant or deny a request for accommodation of a religious practice, the supervisor 
will work with the chaplain to determine the sincerity of the religious claim of an inmate. Requests should be denied only 
if the denial or reason for denial would further a compelling interest of the facility and is the least restrictive means of 
furthering that compelling interest. 

A supervisor who does not grant the accommodation, either in part or in full, should promptly forward the request to the 
Chief Deputy, who, after consultation with legal counsel as appropriate, should make a determination regarding the 
request within 10 days following the inmate's request. 

A Chief Deputy who does not grant an accommodation, either in part or in full, should forward the request to the Sheriff 

with the basis for the denial within 14 days of the inmate's original request being made. The Sheriff or the authorized 
designee will review the denial and respond to the requesting inmate as soon as reasonably practicable. 

The Chief Deputy and the Sheriff shall be informed of all approved accommodations. The chaplain should make any 
necessary notifications to staff as necessary to meet an approved accommodation. 

All inmate requests for religious accommodations and related determinations shall be fully documented in the inmate's 
record. 



 

1214.4.1  SUSPENSION OR REVOCATION OF ACCOMMODATIONS 

In an emergency or extended disruption of normal facility operations, the Chief Deputy may suspend any religious 
accommodation. The Chief Deputy may also revoke or modify an approved religious accommodation if the 
accommodated inmate violates the terms or conditions under which the accommodation was granted. 

1214.4.2  APPEALS OF SUSPENSION OR REVOCATION OF ACCOMMODATIONS 

Inmates may appeal the Chief Deputy's denial, suspension or revocation of an accommodation through the inmate appeal 
process. 

1214.5  DIETS AND MEAL SERVICE 

The Chief Deputy should provide inmates requesting a religious diet, including fasting and/or alternative hours of dining, 
a reasonable and equitable opportunity to observe their religious dietary practice. This should be done within budgetary 
constraints and be consistent with the security and orderly management of the facility. The chaplain shall provide a list of 

inmates authorized to receive religious diets to the food services manager. The food services manager shall establish a 
process for managing religious meal accommodations. 

1214.5.1  PROHIBITION ON USE OF ALCOHOL OR DRUGS FOR RELIGIOUS OBSERVANCE 

Illegal substances are prohibited from use in religious services under RLUIPA. Otherwise legal substances, such as 
alcohol, may be permitted in religious rituals provided that: 

 There is a recognized legitimate religious practice of which the consumption of a substance is an essential 
aspect of the religious practice. 

 No reasonable alternative (such as non-alcoholic) means exists to exercise such an essential aspect of an 
inmate's faith and this imposes a substantial burden on an inmate's faith. 

 The quantity of the substance consumed as part of the ritual will not intoxicate or impair the inmate. 

 Adequate controls on the substance and limits upon the quantity are provided by the chaplain and approved by 
the Chief Deputy. 

 The activity will not otherwise disrupt facility safety or control interests. 

Limited exceptions may be made in writing by the Chief Deputy based upon the chaplain's recommendation that there is 
significant compelling reason to permit ceremonial consumption. 

1214.6  HAIRSTYLES AND GROOMING 

Unless it is necessary for the health and sanitation of the facility, inmates who wear head and facial hair in the 
observance of their religion will generally not be required to shave or cut their hair. To the extent reasonably practicable, 
alternative housing may be considered to accommodate the need for religious hair and grooming, while meeting the 
health and sanitation needs of the facility. 

Any inmate whose appearance is substantially altered due to changes in facial hair or hair length may be required to 
submit to additional identification photographs. 

1214.7  RELIGIOUS TEXTS 

Religious texts should be provided to the requesting inmate, if available and if the texts do not pose a threat to the 
safety, security and orderly management of the facility. 

1214.8  UNAUTHORIZED PRACTICES OR MATERIAL 

The following list, which is not intended to be exhaustive, includes materials or practices that shall not be authorized: 



 

a. Animal sacrifice 
b. Language or behaviors that could reasonably be construed as presenting a threat to facility safety or security 
c. Self-mutilation 
d. Use, display or possession of weapons 
e. Self-defense or military training 
f. Disparagement of other religions 
g. Nudity or sexual acts 
h. Profanity 
i. Use of illegal substances or controlled substances without a prescription 

1214.9  GROUP RELIGIOUS SERVICES 

Group religious services may be allowed after due consideration of the inmate's classification or other concerns that may 
adversely affect the order, safety and security of the facility. 

Alternatives to attendance of group religious services may include, but are not limited to: 

 The provision of religious books and reading materials. 

 Access to religious counselors. 

 Recorded religious media (e.g., DVDs, CDs, video tapes). 

1214.10  RELIGIOUS SYMBOLS AND IMPLEMENTS 

Religious symbols and implements used in the exercise of religion should generally be allowed unless the symbol or 
implement poses a threat to the safety and security of the facility. Alternatives to the provision of religious symbols and 
implements may be considered when security, safety or efficient operations may be jeopardized (e.g., substitution of a 
towel in lieu of a prayer rug). 

1214.11  RELIGIOUS GARMENTS AND CLOTHING 

Inmates who practice a religion that requires particular modes of dress, garments, headgear, etc., other than standard-
issue clothing, should generally be accommodated subject to the need to identify inmates and maintain security. 

Head coverings shall be searched before being worn in the housing areas of the facility and shall be subject to random 
searches for contraband. Personal head coverings should be exchanged in favor of office-supplied head coverings when 
available and appropriate. 

Inmates wearing headscarves or other approved coverings shall not be required to remove them while in the presence of 
or while visible to the opposite sex, if they so desire. Religious garments that substantially cover the inmate's head and 
face shall be temporarily removed during the taking of booking and identification photographs. 

To the extent reasonably practicable, alternative housing may be considered to accommodate an inmate's need for 
religious attire, while meeting the security needs of the facility. 

1214.12  FAITH- AND MORALS-BASED COUNSELING 

The Chief Deputy shall be responsible for establishing a plan for inmates to receive faith- and morals-based counseling 
from the chaplain or religious volunteers. Inmates should be reasonably accommodated, including reasonable access to 
clergy members and spiritual advisers, volunteer religious organizations, faith- and morals-based programs and other 
secular volunteer programs. 

No inmate shall be required to participate in any such program. 

1214.13  SPACE AND EQUIPMENT FOR RELIGIOUS OBSERVANCES 



 

The Chief Deputy shall ensure that there is adequate work space, equipment and furnishings for the chaplain to serve the 
inmate population, including providing access to areas of the facility. Space for group worship will be dictated by the 
availability of secure areas and the classification status of the inmates to be served. All recognized religious groups should 
have equal access to the space, equipment and services which the facility normally provides for religious purposes. 

1214.14  COMMUNITY RESOURCES 

The chaplain may minister his/her particular faith and any other similar faiths to inmates but should also establish 
contacts with clergy of other faiths, who can provide services to inmates of other religious denominations. 

Whenever the chaplain is unable to represent or provide faith-based services to an inmate, a religious leader or other 
volunteer from the community should be sought to help provide services. Individuals providing faith-based services must 
possess the appropriate credentials from the recognized leadership of the particular faith. All faith-based services 
provided through community resources should be supervised by the chaplain. All efforts to contact faith-based 
representatives should be documented and retained in accordance with established records retention schedules. 

Volunteers are another valuable resource that could be utilized extensively in the delivery of the religious program (see 
the Volunteer Program Policy). A volunteer could ensure that religious personnel who provide programming in the facility 
possess the required credentials and have the security clearance to enter the facility. 

The chaplain, in cooperation with the Chief Deputy or the authorized designee, shall develop and maintain 
communication with faith communities. The chaplain shall review offers to donate equipment or materials for use in the 
religious program and shall approve these offers when appropriate. All communication efforts should be documented and 
retained in accordance with established records retention schedules. 

1214.15  TRAINING 

The Office shall provide training to facility staff on the requirements of this policy. 

The Office shall also provide training in safety and security to the chaplain. The chaplain shall approve and train lay and 
clergy volunteers from the faiths represented in the inmate population. This includes the preparation of a training 
curriculum, as well as the development and maintenance of training records. 
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14.) 1073, Inmate Grievance Procedure – Lexipol Policy 710 

710.1  PURPOSE AND SCOPE 

The purpose of this policy is to establish a process by which inmates may file grievances and receive a formal review 
regarding the conditions of their confinement. 

710.2  POLICY 

It is the policy of this office that any inmate may file a grievance relating to conditions of confinement, which includes 
release date, housing, medical care, food services, hygiene and sanitation needs, recreation opportunities, classification 
actions, disciplinary actions, program participation, telephone and mail use procedures, visiting procedures and 
allegations of sexual abuse (15 CCR 1073). 

Grievances will not be accepted if they are challenging the rules and policies themselves, state or local laws, court 
decisions and probation/parole actions. 

Retaliation for use of the grievance system is prohibited. 



 

710.2.1  ACCESS TO THE GRIEVANCE SYSTEM 

All inmates shall be provided with a grievance process for resolving complaints arising from facility matters with at least 
one level of appeal. 

Inmates will receive information concerning the grievance procedure during the orientation process. Information will also 
be contained in the inmate handbook. Information regarding the grievance process will be provided to inmates in the 
language they understand. 

The information will include (15 CCR 1073(a) and (b)): 

 A grievance form or instructions for registering a grievance. 

 Instructions for the resolution of the grievance at the lowest appropriate staff level. 

 The appeal process to the next level of review. 

 Written reasons for denial of a grievance at each level of review. 

 A provision of required timeframes for responses. 

 A provision for resolving questions of jurisdiction within the facility. 

 Consequences for abusing the grievance system. 

710.3  INMATE GRIEVANCE PROCEDURES 

 Staff shall attempt to informally resolve all grievances at the lowest level. All attempts to resolve a grievance shall be 
documented in the inmate’s file. If there is no resolution at this level, the inmate may request a grievance form. 

The inmate should be advised to complete the form and return it to any staff member. A grievance should be filed by an 
inmate within 14 days of the complaint or issue. 

Inmates cannot file a grievance on behalf of another inmate but an inmate may assist another inmate in the preparation 
of a grievance. Custody staff may take reasonable steps to assist the inmate in the preparation of a grievance if 
requested. 

Upon receiving a completed inmate grievance form, the staff member shall acknowledge receipt of the grievance by 
signing the form and giving a copy to the inmate. The staff member receiving the form shall gather all associated 
paperwork and reports and immediately forward it to a supervisor. 

710.3.1  EXCEPTION TO INITIAL GRIEVANCE FILING 

Inmates may request to submit the grievance directly to a supervisor or mail it directly to the Chief Deputy if they 
reasonably believe the issues to be grieved are sensitive or that their safety would be in jeopardy if the contents of the 
grievance were to become known to other inmates. 

Inmates with limited access to mail privileges, who are in segregation units or are indigent may deposit their grievances 
in the locked grievance box within their housing unit or place their grievance in a sealed envelope labeled “Grievance” 
and deposit it in the regular mail boxes. These envelopes will be delivered directly to the Chief Deputy and not forwarded 
to the United States Postal Service. 

710.3.2  TIMELY RESOLUTION OF GRIEVANCES 

Upon receiving a completed inmate grievance form, the supervisor shall ensure that the grievance is investigated and 
resolved or denied in a timely manner, as established by the Chief Deputy. The supervisor shall assign the investigation 
of the grievance to the manager in charge of the department the inmate is grieving. 



 

Grievances related to medical care should be investigated by the medical staff. The findings of that investigation, along 
with any recommendations, shall be forwarded to the supervisor. Any appeals of the findings of the medical staff shall be 
forward to the Chief Deputy as the final level of appeal. 

Grievances about food-related matters should be investigated by the food services manager. The findings of that 
investigation, along with any recommendations, shall be forwarded to the supervisor. Any appeals shall be forward to the 
Chief Deputy as the final level of appeal. 

Other grievances relating to programs or other services provided by the Office shall be investigated by the custody staff 
with the assistance of the supervising employee in charge of those services. Findings relating to the investigation will be 
forwarded to the supervisor. Any appeals shall be forwarded to the Chief Deputy as the final level of appeal. 

710.3.3  APPEALS TO GRIEVANCE FINDINGS 

Inmates may appeal the finding of a grievance to the Chief Deputy as the final level of appeal within five days of 
receiving the findings of the original grievance. The Chief Deputy will review the grievance and either confirm or deny it. 

If the Chief Deputy confirms the grievance, he/she will initiate corrective actions. In either case, the inmate shall receive 
a written response to the appeal. 

Appeals related to sexual abuse allegations shall be confirmed or denied by the Chief Deputy within 10 calendar days. 

710.3.4  RECORDING GRIEVANCES 

The Chief Deputy should maintain a grievance log in a central location accessible to all supervisors. The supervisor who 
originally receives a grievance shall record the grievance, along with its finding, on the grievance log. Periodic reviews of 
the log should be made by the Chief Deputy or the authorized designee to ensure that grievances are being handled 
properly and in a timely manner. A copy of each grievance should be filed in the inmate’s official record and maintained 
throughout the inmate’s period of incarceration. 

The original grievance should be retained in a file maintained by the Chief Deputy or the authorized designee, and shall 
be retained in accordance with established records retention schedules. 

710.3.5  FRIVOLOUS GRIEVANCES 

Inmates shall use the grievance process only for legitimate problems or complaints. If there is concern that an inmate is 
abusing the grievance process, he/she shall be informed that continued behavior may result in disciplinary action. 

710.4  GRIEVANCE AUDITS 

The Chief Deputy should perform an annual audit of all inmate grievances and complaints filed the previous calendar 
year. The Chief Deputy should forward a memorandum to the Sheriff detailing the findings, including recommendations 
regarding any changes to policy or procedures or any additional training that might be warranted to reduce future 
complaints. Specific identifying information regarding dates, times or individuals named in the complaints is not part of 
this process and should not be included in the memorandum. 

The Sheriff should evaluate the recommendations and ensure appropriate action is taken. 

Any training issues identified as a result of this audit should be forwarded to the Training Officer, who will be responsible 
for ensuring all necessary and required training is scheduled and completed. 

710.5  TRAINING 



 

The Training Officer shall ensure that all custody staff receive initial and periodic training regarding all aspects of the 
Inmate Grievances Policy. All training delivered should include testing to document that the employee understands the 
subject matter. 
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15.) 1080, Rules and Disciplinary Penalties – Lexipol Policy 700 

700.1  PURPOSE AND SCOPE 

This policy addresses the fair and equitable application of inmate rules and disciplinary sanctions for those who fail to 
comply. 

700.2  POLICY 

It is the policy of this office to maintain written general categories of prohibited inmate behavior that are clear, consistent 
and uniformly applied. Written rules and guidelines will be made available to all inmates. They will include a process for 
resolving minor infractions and a hearing process for a more serious breach of inmate rules. Criminal acts may be 
referred to the appropriate criminal agency (15 CCR 1081). 

700.3  DUE PROCESS 

Inmates who are subject to discipline as a result of rule violations shall be afforded the procedural due process by the 
Sheriff that is established in the policies, procedures and practices relating to inmate discipline. All inmates will be made 
aware of the rules of conduct related to maintaining facility safety, security and order, as well as clearly defined penalties 
for rule violations. Staff will not engage in arbitrary actions against inmates. All disciplinary actions will follow clearly 
established procedures. All disciplinary sanctions will be fairly and consistently applied (15 CCR 1081(c) et seq.). 

The process for an inmate accused of a major rule violation includes: 

a. A fair hearing in which the Chief Deputy or the authorized designee presents factual evidence supporting the 
rule violation and the disciplinary action. 

b. Advance notice to the inmate of the disciplinary hearing, to allow the inmate time to prepare a defense. 
c. An impartial hearing officer. 
d. The limited right to call witnesses and/or present evidence on his/her behalf. 
e. The appointment of an assistant or representative in cases where the inmate may be incapable of self-

representation. 
f. A formal written decision that shows the evidence used by the hearing officer, the reasons for any sanctions and 

an explanation of the appeal process. 
g. Reasonable sanctions for violating rules that relate to the severity of the violation. 
h. The opportunity to appeal the finding. 

700.3.1  INMATE RULES AND SANCTIONS 

The Chief Deputy is responsible for ensuring that inmate rules and sanctions are developed, distributed, reviewed 
annually and revised as needed. 

Inmates cannot be held accountable for rules of which they are unaware. However, it is impossible to define every 
possible prohibited act or rule violation that might be encountered in a detention facility. Therefore, a current list of 
recognized infractions that are generally prohibited should be available in each housing unit. All inmates, regardless of 
their housing unit, shall have access to these rules. Inmate rules shall be translated into the languages that are 
understood by the inmates (see the Inmate Handbook and Orientation Policy). 



 

Disciplinary procedures governing inmate rule violations should address rules, minor and major violations, criminal 
offenses, disciplinary reports, pre-hearing detention and pre-hearing actions or investigations. 

700.3.2  RULE VIOLATION REPORTS 

California Penal Code § 4019.5 requires a record of all disciplinary infractions and punishment administered will be made. 
This requirement may be satisfied by retaining copies of rule violation reports, including the disposition of each violation 
(15 CCR 1084). Rule violation reports are required for major rule violations or any other violation that will require 
investigation or a formal resolution. The staff member who observed or detected the rule violation or who was charged 
with investigating a rule violation is responsible for completing the rule violation report. The rule violation report shall 
include, at minimum: 

 The date, time and location of the incident. 

 Specific rules violated. 

 A written description of the incident. 

 The identity of known participants in the incident. 

 Identity of any witnesses to the incident. 

 Description and disposition of any physical evidence. 

 Action taken by staff, including any use of force. 

 Name and signature of the reporting correctional officer. 

 Date and time of the report. 

The supervisor investigating the violation shall ensure that certain items are documented in the investigation or rule 
violation report, including: 

 Date and time the explanation and the written copy of the complaint and appeal process was provided to the 
inmate. 

 The inmate’s response to the charges. 

 Reasons for any sanctions. 

 The identity of any staff or witnesses involved, as revealed by the inmate. 

 The findings of the hearing officer. 

 The inmate’s appeal, if any. 

 The appeal findings, if applicable. 

700.4  RULE VIOLATION PROCEDURES 

Minor acts of non-conformance to the rules may be handled informally by any correctional officer(15 CCR 1081(b)). 

A violation of rules observed by general service employees, volunteers or contractors will be reported to a corrections 
officer for further action. Corrections officers are authorized to recommend informal sanctions on minor violations. 

Any staff member imposing informal discipline shall complete the reporting portion of the disciplinary report and provide 
the form to the supervisor for review prior to the imposition of the sanction. 

Disciplinary sanctions that may be imposed for minor rule violations include: 

 Counseling the inmate regarding expected conduct. 

 Assignment to extra work detail. 

 Removal from work detail (without losing work time credits). 

 Loss of television, telephone and/or commissary privileges for a period not to exceed 72 hours. 

 Lockdown in the inmate’s assigned cell or confinement in the inmate’s bunk area for a period not to exceed 24 
hours. 



 

An inmate may request that a supervisor review the imposed sanction. However, this request must be made within one 
hour of receiving notice of the sanction. The supervisor should respond to the request within a reasonable time (generally 
within two hours) and shall have final authority as to the imposition of informal discipline. 

700.4.1  MULTIPLE MINOR RULE VIOLATIONS 

Staff may initiate a major rule violation report if an inmate is charged with three or more minor rule violations in a 
consecutive 30-day period. Copies of all minor rule violations will be attached to the major rule violation report. A staff 
member shall conduct a hearing according to the procedures of a major rule violation. 

700.4.2  MAJOR RULE VIOLATIONS 

Major rule violations are considered a threat to the safety, security or efficiency of the facility, its staff members, inmates 
or visitors. Staff members witnessing or becoming aware of a major rule violation shall take immediate steps to stabilize 
and manage the situation, including immediate notification of a supervisor. The supervisor shall assess the situation and 
initiate any emergency action, if necessary, and notify the Sergeant (15 CCR 1081(c)). 

The staff member who learned of the rule violation shall write and submit a disciplinary report, along with all relevant 
evidence, to the appropriate supervisor prior to the end of the shift. 

700.4.3  ADMINISTRATIVE SEGREGATION HOUSING 

Inmates who are accused of a major rule violation may be moved to administrative segregation housing for pre-hearing 
detention, with the Sergeant’s approval, if there is a threat to safety or security. Inmates placed in pre-hearing detention 
are subject to the property and privilege restrictions commensurate with segregated confinement (15 CCR 1081(d)). 

The Chief Deputy or the authorized designee shall, within 72 hours including weekends and holidays, review the status of 
any inmate in pre-hearing detention to determine whether continued pre-hearing segregation housing is appropriate. 

700.5  INVESTIGATIONS 

Investigations involving major rule violations should be initiated within 24 hours of the initial report and completed in 
sufficient time for the inmate to have a disciplinary hearing, which is required within 72 hours of the time the inmate was 
informed, in writing, of the charges. If additional time is needed, the investigating supervisor will request more time in 
writing from the Sergeant. The inmate will be notified in writing of the delay. 

If upon completion of the investigation, the investigating supervisor finds insufficient evidence to support a major rule 
violation, he/she may discuss alternative sanctions with the Sergeant, including handling the incident as a minor violation 
or recommending that charges be removed. Such alternatives shall be documented in the inmate’s file. 

If the investigating supervisor determines that sufficient evidence exists to support a major rule violation, he/she will act 
as the hearing coordinator and will be responsible for: 

 Reviewing all reports for accuracy and completeness. 

 Overseeing or conducting any required additional investigation. 

 Making a determination as to the final charges. 

 Making preliminary decisions about the appointment of a staff member to act as an assistant to the inmate. 

 Identifying any witnesses that may be called to the hearing. 

700.6  NOTIFICATIONS 

An inmate charged with a major rule violation shall be given a written description of the incident and the rules violated at 
least 24 hours prior to a disciplinary hearing. 



 

Unless waived in writing by the inmate, hearings may not be held in less than 24 hours from the time of notification (15 
CCR 1081(c)(1)). 

700.7  HEARING OFFICER 

The Chief Deputy shall appoint at least one hearing officer to preside and conduct disciplinary hearings of major rule 
violations. The hearing officer should be a qualified supervisor or suitably trained designee who will have the 
responsibility and authority to rule on charges of inmate rule violations. The hearing officer shall also have the power to 
impose sanctions. The hearing officer shall not investigate nor preside over any inmate disciplinary hearing on cases 
where he/she was a witness or was directly involved in the incident that generated the complaint (15 CCR 1081(a)). 

700.8  HEARING PROCEDURE 

Inmates charged with major rule violations are entitled to be present at a hearing unless waived in writing or excluded 
because their behavior poses a threat to facility safety, security and order (15 CCR 1081(c)(2)). Staff shall inform the 
hearing officer when any inmate is excluded or removed from a scheduled hearing and shall document the reasons for 

the exclusion or removal. A copy of the report shall be forwarded to the Chief Deputy. 

Hearings may be postponed or continued for a reasonable period of time for good cause. Reasons for postponement or 
continuance shall be documented and forwarded to the Chief Deputy (15 CCR 1081(c)(1)). 

The hearing officer shall disclose to the accused inmate all witnesses who will be participating in the hearing. Inmates 
have no right to cross-examine witnesses. However, the accused inmate may be permitted to suggest questions that the 
hearing officer, in his/her discretion, may ask. 

700.8.1  EVIDENCE 

Accused inmates have the right to make a statement, present evidence and call witnesses at the hearing. Requests for 
witnesses shall be submitted in writing by the inmate no later than 12 hours before the scheduled start of the hearing. 
The written request must include a brief summary of what the witness is expected to say. 

The hearing officer may deny the request when it is determined that allowing the witness to testify would be unduly 
hazardous to institutional safety or correctional goals, when the witness’s information would not be relevant or would be 
unnecessarily duplicative, or is otherwise unnecessary. The reason for denying a witness to testify shall be documented in 
the hearing report. The reason for denial of any documents requested by the inmate shall also be documented in the 
hearing record. 

A witness’s signed written statement may be submitted by the inmate as an alternative to a live appearance. The hearing 
officer shall review and determine whether the statement is relevant to the charges and shall document the reason for 
exclusion when any written statement is not given consideration. 

Absent a safety or security concern, all staff reports and evidence, including exculpatory evidence, obtained during the 
disciplinary investigation shall be made available to the accused inmate prior to the hearing. 

700.8.2  CONFIDENTIAL INFORMANTS 

If information from any confidential informant is to be presented at the hearing, information establishing the reliability 
and credibility of the informant shall be provided to the hearing officer prior to the hearing. The hearing officer shall 
review such information to determine whether the informant is reliable and credible. 

700.8.3  STAFF ASSISTANCE 

A staff member shall be assigned to assist an inmate who is incapable of representing him/herself at a disciplinary 
hearing due to literacy, developmental disabilities, language barriers or mental status. The scope of the duties of the 



 

assistant shall be commensurate with the reasons for the appointment. The assistant should be allowed sufficient time to 
confer with the inmate to fulfill his/her obligations. In these cases, the inmate does not have a right to appoint a person 
to assist in his/her disciplinary hearing. The final decision regarding the appointment rests with the hearing officer. 

Inmate discipline is an administrative and not a judicial process. Inmates do not have a right to an attorney in any 
disciplinary hearing. Additionally, disciplinary matters may be referred for criminal prosecution and jail disciplinary action 
concurrently as there is no double jeopardy defense for an administrative process. 

700.8.4  DISCIPLINARY DECISIONS 

Disciplinary decisions shall be based on the preponderance of evidence presented during the disciplinary hearing. 

The disciplinary process shall consider whether an inmate’s mental disabilities or mental illness contributed to the 
inmate’s behavior when determining what type of discipline, if any, should be imposed (28 CFR 115.78(c)). 

700.8.5  REPORT OF FINDINGS 

The hearing officer shall write a report regarding the decision and detailing the evidence and the reasons for the 
disciplinary action. A copy of the report shall be provided to the inmate. The original shall be filed with the record of the 
proceedings. All documentation related to the disciplinary process shall be retained and a copy should be placed in the 
inmate’s file (15 CCR 1081(c)(4)). 

If it is determined that the inmate’s charge is not sustained at the end of the disciplinary hearing, the documentation 
shall be removed from the inmate’s file but otherwise maintained in accordance with records retention requirements. 

All disciplinary hearing reports and dispositions shall be reviewed by the Chief Deputy or the authorized designee soon 
after the final disposition. Inmates in disciplinary segregation shall receive visits from the Chief Deputy or the authorized 
designee at least once every seven days as part of the disciplinary review process (15 CCR 1081(c)(3)). 

700.9  DISCIPLINARY APPEALS 

Inmates wishing to appeal the decision of the hearing officer must do so in writing within five days of the decision. All 
appeals will be forwarded to the Chief Deputy or the authorized designee for review. 

Only appeals based on the following will be considered: 

a. The disciplinary process or procedures were not followed. 
b. There was insufficient evidence to support the hearing officer’s decision. 
c. The discipline imposed was not proportionate to the violation committed. 

A final disposition shall be rendered as soon as possible if the inmate’s appeal is granted or discipline is reduced but no 
later than 10 days after the appeal. The decision of the review authority shall be final and the result of the appeal shall 
be provided to the inmate in writing. 

700.10  LIMITATIONS ON DISCIPLINARY ACTIONS 

The U.S. and State Constitutions expressly prohibit all cruel or unusual punishment. Additionally, there shall be the 
following limitations (15 CCR 1083(a) through (i): 

 In no case shall any inmate or group of inmates be delegated the authority to punish any other inmate or group 
of inmates (Penal Code § 4019.5). 

 In no case shall a safety cell, as specified in the Juvenile Housing Policy and the Safety and Sobering Cells 
Policy, be used for disciplinary purposes. 

 In no case shall any restraint device be used for disciplinary purposes. 



 

 Food shall not be withheld as a disciplinary measure. 

 Correspondence privileges shall not be withheld except in cases where the inmate has violated correspondence 
regulations, in which case correspondence other than legal mail may be suspended for no longer than 72 hours 
without the review and approval of the Chief Deputy. 

 In no case shall access to the courts and/or legal counsel be suspended as a disciplinary measure. 

 No inmate may be deprived of the implements necessary to maintain an acceptable level of personal hygiene. 

 Disciplinary segregation in excess of 30 days without review by the Chief Deputy is prohibited. The review shall 
include a consultation with health care staff. Such reviews shall continue at least every 15 days thereafter until 
the disciplinary status has ended. 

 Discipline may be imposed for sexual activity between inmates. However, such activity shall not be considered 
sexual abuse for purposes of discipline unless the activity was coerced (28 CFR 115.78(g)). 

 No discipline may be imposed for sexual contact with staff unless there is a finding that the staff member did 
not consent to such contact (28 CFR 115.78(e)). 

 No inmate may be disciplined for falsely reporting sexual abuse or lying, even if an investigation does not 
establish evidence sufficient to substantiate the allegation, if the report was made in good faith based upon a 
reasonable belief that the alleged conduct occurred (28 CFR 115.78(f)). 

700.11  GUIDELINES FOR DISCIPLINARY SANCTIONS 

The sanctions imposed for rule violations can range from counseling, loss of privileges, extra work, loss of good and/or 
work time and segregation and a disciplinary isolation diet as provided in the Disciplinary Segregation Policy. To the 
extent that there is available therapy, counseling or other interventions designed to address and correct underlying 
reasons or motivations for sexual abuse, the facility shall consider whether to require an inmate being disciplined for 
sexual abuse to participate in such interventions as a condition of access to programming or other benefits (28 CFR 
115.78(d)). 

Discipline shall be commensurate with the nature and circumstances of the offense committed, the inmate’s disciplinary 
history and the sanctions imposed for comparable offenses by other inmates with similar histories (28 CFR 115.78(b); 15 
CCR 1082). 

Inmates shall be subject to disciplinary sanctions pursuant to a formal disciplinary process following an administrative 

finding that the inmate engaged in inmate-on-inmate sexual abuse or following a criminal finding of guilt for inmate-on-
inmate sexual abuse (28 CFR 115.78(a)). 

In all cases, sanctions should be imposed for the purpose of controlling or changing an inmate’s behavior and not for the 
purpose of punishment (15 CCR 1082). 

Acceptable forms of discipline shall consist of, but not be limited to the following (15 CCR 1082): 

 Loss of privileges 

 Extra work detail 

 Short-term lockdown for less than 24 hours 

 Removal from work details 

 Forfeiture of “work time” credits earned under Penal Code § 4019 

 Disciplinary detention 

 Disciplinary isolation diet 

The Sheriff or the Chief Deputy shall be responsible for developing and implementing a range of disciplinary sanctions for 
violations. 

700.12  TRAINING 



 

The Chief Deputy or the authorized designee is responsible for ensuring that a wide range of training and disciplinary 
tools are available to aid staff and that preprinted forms are available for documenting rule violations in a consistent and 
thorough manner. 

The Training Officer is responsible for developing and delivering, or procuring, training for staff members who participate 
in the disciplinary hearing process. Training topics should include the legal significance of due process protections and the 
hearing officer’s role in assuring that those protections are provided. 
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16.) 1081, Plan for Inmate Discipline – Lexipol Policy 700 

See #15 for Lexipol Policy 700. 
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17.) 1082, Forms of Discipline – Title 15 

The degree of punitive actions taken by the disciplinary officer shall be directly related to the severity of 

the rule infraction. Acceptable forms of discipline shall consist of, but not be limited to, the following:  

 

(a) Loss of privileges.  

(b) Extra work detail.  

(c) Short term lockdown for less than 24 hours.  

(d) Removal from work details.  

(e) Forfeiture of “good time” credits earned under Penal Code Section 4019.  
(f) Forfeiture of “work time” credits earned under Penal Code Section 4019.  

(g) Disciplinary isolation. – Title 15 authorized – DISCONTINUED PER CHIEF DEPUTY  

(h) Disciplinary isolation diet. – Title 15 authorized – DISCONTINUED PER CHIEF DEPUTY  
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18.) 1083, Limitations on Discipline – Title 15 

The Penal Code and the State Constitution expressly prohibit all cruel and unusual punishment. 

Additionally, there shall be the following limitations:  

 

a) If an inmate is on disciplinary isolation status for 30 consecutive days there shall be a review 

by the facility manager before the disciplinary isolation status is continued. This review shall 

include a consultation with health care staff. Such reviews shall continue at least every 

fifteen days thereafter until the disciplinary status has ended. This review shall be 

documented.  

b) The disciplinary isolation cells or cell shall have the minimum furnishings and space 

specified in Title 24, Part 2, 1231.2.6 and 2.7. Occupants shall be issued clothing and 

bedding as specified in Articles 13 and 14 of these regulations and shall not be deprived of 

them through any portion of the day except that those inmates who engage in the destruction 

of bedding or clothing may be deprived of such articles. The decision to deprive inmates of 



 

such articles of clothing and bedding shall be reviewed by the facility manager or designee 

during each 24 hour period.  

c) Penal Code Section 4019.5 expressly prohibits the delegation of authority to any inmate or 

group of inmates to exercise the right of punishment over any other inmate or group of 

inmates.  

d) In no case shall a safety cell, as specified in Title 24, Part 2, 1231.2.5, or any restraint device 

be used for disciplinary purposes.  

e) No inmate may be deprived of the implements necessary to maintain an acceptable level of 

personal hygiene as specified in Section 1265 of these regulations.  

f) Food shall not be withheld as a disciplinary measure.  

g) The disciplinary isolation diet described in section 1247 of these regulations shall only be 

utilized for major violations of institutional rules.  

a. In addition to the provisions of Section 1247, the facility manager shall approve the 

initial placement on the disciplinary isolation diet and ensure that medical staff is 

notified.  

b. In consultation with medical care staff, the facility manager shall approve any 

continuation on that diet every 72 hours after the initial placement.  

h) Correspondence privileges shall not be withheld except in cases where the inmate has 

violated correspondence regulations, in which case correspondence may be suspended for no 

longer than 72 hours, without the review and approval of the facility manager.  

i) In no case shall access to courts and legal counsel be suspended as a disciplinary measure.  
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19.) 1200, Responsibility for Health Care Services – Lexipol Policy 800 

800.1  PURPOSE AND SCOPE 

The provision of adequate health services in a custody setting is a constitutional right afforded to all inmates. The 
purpose of this policy is to provide custody personnel and qualified health care professionals with a process to inform 
newly booked inmates of the procedure to access health care services and how to use the grievance system, if necessary. 

800.2  POLICY 

It is the policy of this office that all inmates, regardless of custody status or housing location, will have timely access to a 
qualified health care professional and receive a timely professional clinical judgment and appropriate treatment. 

The Santa Cruz County Sheriff's Office facility will provide medical, dental and mental health services as necessary to 
maintain the health and well-being of inmates to a reasonable and socially acceptable standard (15 CCR 1200 et seq.; 15 
CCR 1208). 

800.2.1  CONTRACT HEALTH PROVIDER 

Medical and dental services may  be provided by a contracted authority. Policies and procedures regarding all care related 
to health services are retained in the Medical Unit and shall comply with Title 15 Regulations and other laws as 
applicable. The Program Manager and Responsible Physician from the contracted authority shall be responsible for 
compliance and quality assurance. 

800.3  ACCESS TO CARE 



 

Inmate medical requests will be evaluated by qualified health care professionals or health-trained custody staff. Health 
care services will be made available to inmates from the time of admission until they are released. Information regarding 
how to contact the medical staff will be posted in all inmate housing areas (15 CCR 1200 et seq.; 15 CCR 1208). 
Medications and community health resources and referrals may be provided upon request when the inmate is released. 

Unreasonable barriers shall not be placed on an inmate's ability to access health services. Health care that is necessary 
during the period of confinement shall be provided regardless of an inmate's ability to pay, the size of the facility or the 
duration of the inmate's incarceration. Such unreasonable barriers include: 

 Punishing inmates for seeking care for their health needs. 

 Assessing excessive co-payments that prevent or deter inmates from seeking care for their health needs. 

 Deterring inmates from seeking care for their health needs by scheduling sick call at unreasonable times. 

All routine requests for medical attention shall be promptly routed to a qualified health care professional. 

Any incident of an inmate causing a disruption in the delivery of health care services shall be documented by corrections 

staff in an incident report. The report will be made available to the medical services program manager. 

800.4  HEALTH CARE GRIEVANCES 

Custody personnel should authorize and encourage resolution of inmate complaints and requests on an informal basis 
whenever possible. To the extent practicable, custody personnel should provide inmates with opportunities to make 
suggestions to improve programs and conditions. 

Inmates will be informed of the grievance process during inmate orientation. The grievance process is also explained in 
the inmate handbook, which all inmates receive and which they should have additional access to in their housing units. 
Grievances will be handled in accordance with the Inmate Grievances Policy (15 CCR 1073(a)). 

Custody personnel should minimize technical requirements for grievances and allow inmates to initiate the grievance 
process by briefly describing the nature of the complaint and the remedy sought. For simple questions and answers 
regarding clinical issues, inmates may meet with a qualified health care professional or may submit written 
correspondence. 

Inmate grievances regarding health care issues will be investigated by an uninvolved member of the medical staff. If no 
such person is available or does not exist, an outside peer should be sought to investigate the grievance. The inmate 
should be provided with a written response in accordance with the schedule set forth in the Inmate Grievances Policy. 
Responses to inmate grievances should be based on the community standard of health care. 

Copies of grievances and the facility's response shall be sent to the Chief Deputy, who, in consultation with the 
Responsible Physician, shall serve as the final authority in response to all inmate grievances. 

If an inmate is not satisfied with the response, the inmate may appeal the grievance as outlined in the Inmate Grievances 
Policy. 

800.5  POSTING AVAILABLE RESOURCES 

A listing of telephone numbers for medical, dental, mental health and ambulance services shall be posted at the facility's 
medical area and in the primary staff control station, along with a schedule of availability. 
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ARTICLE 1. GENERAL INSTRUCTIONS 

§ 1004. Severability. 
 

If any article, section, subsection, sentence, clause or phrase of these regulations is for any 

reason held to be unconstitutional, contrary to statute, exceeding the authority of the Board, or 

otherwise inoperative, such decision shall not affect the validity of the remaining portion of these 

regulations. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

§ 1005. Other Standards and Requirements. 

 

Nothing contained in the standards and requirements hereby fixed shall be construed to prohibit a 

city, county, or city and county agency operating a local detention facility from adopting 

standards and requirements governing its own employees and facilities; provided, such standards 

and requirements meet or exceed and do not conflict with these standards and requirements. Nor 

shall these regulations be construed as authority to violate any state fire safety standard, building 

standard, or health and safety code. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

§ 1006. Definitions. 

 

The following definitions shall apply: 

 

“Administering Medication,” as it relates to managing legally obtained drugs, means the act by 

which a single dose of medication is given to a patient. The single dose of medication may be 

taken either from stock (undispensed), or dispensed supplies. 

 

“Administrative segregation” means the physical separation of different types of inmates from 

each other as specified in Penal Code Sections 4001 and 4002, and Section 1053 of these 

regulations. Administrative segregation is accomplished to provide that level of control and 

security necessary for good management and the protection of staff and inmates. 

 

“Alternate means of compliance” means a process for meeting or exceeding standards in an 

innovative way, after a pilot project evaluation, approved by the Board pursuant to an 

application. 

 

“Average daily population” means the average number of inmates housed daily during the last 

fiscal year. 

 

“Board” means the Board of State and Community Corrections, whose board acts by and through 
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its executive director, deputy directors, and field representatives. 

 

“Clinical evaluation” means an assessment of a person’s physical and/or mental health condition 

conducted by licensed health personnel operating within recognized scope of practice specific to 

their profession and authorized by a supervising physician or psychiatrist. 

 

“Concept drawings” means, with respect to a design-build project, any drawings or architectural 

renderings that may be prepared, in addition to performance criteria, in such detail as the agency 

determines necessary to sufficiently describe the agency’s needs. 

 

“Contact” means any physical or sustained sight or sound contact between juveniles in detention 

and incarcerated adults. Sight contact is clear visual contact between adult inmates and juveniles 

within close proximity to each other. Sound contact is direct oral communication between adult 

inmates and juvenile offenders. 

 

“Court Holding facility” means a local detention facility constructed within a court building after 

January 1, 1978, used for the confinement of persons solely for the purpose of a court appearance 

for a period not to exceed 12 hours. 

 

“Custodial personnel” means those officers with the rank of deputy, correctional officer, patrol 

persons, or other equivalent sworn or civilian rank whose duties include the supervision of 

inmates. 

 

“Delivering Medication,” as it relates to managing legally obtained drugs, means the act of 

providing one or more doses of a prescribed and dispensed medication to a patient. 

 

“Design-bid-build” means a construction procurement process independent of the design process 

and in which the construction of a project is procured based on completed construction 

documents. 

 

“Design-build” means a construction procurement process in which both the design and 

construction of a project are procured from a single entity. 

 

“Developmentally disabled” means those persons who have a disability which originates before 

an individual attains age 18, continues, or can be expected to continue indefinitely, and 

constitutes a substantial disability for that individual. This term includes mental retardation, 

cerebral palsy, epilepsy, and autism, as well as disabling conditions found to be closely related to 

mental retardation or to require treatment similar to that required for mentally retarded 

individuals. 

 

“Direct visual observation” means direct personal view of the inmate in the context of his/her 



2010 Adult Title 15 Regulations  

 

surroundings without the aid of audio/video equipment. Audio/video monitoring may 

supplement but not substitute for direct visual observation. 

 

“Disciplinary isolation” means that punishment status assigned an inmate as the result of 

violating facility rules and which consists of confinement in a cell or housing unit separate from 

regular jail inmates. 
 

“Dispensing,” as it relates to managing legally obtained drugs, means the interpretation of the 

prescription order, the preparation, repackaging, and labeling of the drug based upon a 

prescription from a physician, dentist, or other prescriber authorized by law. 

 

“Disposal,” as it relates to managing legally obtained drugs, means the destruction of medication 

or its return to the manufacturer or supplier. 

 

“Emergency” means any significant disruption of normal facility procedure, policies, or 

activities caused by a riot, fire, earthquake, attack, strike, or other emergent condition. 

 

“Emergency medical situations” means those situations where immediate services are required 

for the alleviation of severe pain, or immediate diagnosis and treatment of unforeseeable medical 

conditions are required, if such conditions would lead to serious disability or death if not 

immediately diagnosed and treated. 

 

“Exercise” means physical exertion of large muscle groups. 

 

“Facility/system administrator” means the sheriff, chief of police, chief probation officer, or 

other official charged by law with the administration of a local detention facility/system. 

 

“Facility manager” means the jail commander, camp superintendent, or other comparable 

employee who has been delegated the responsibility for operating a local detention facility by a 

facility administrator. 

 

“Facility watch commander” means the individual designated by the facility manager to make 

operational decisions during his/her tour of duty. 

 

“Health authority” means that individual or agency that is designated with responsibility for 

health care policy pursuant to a written agreement, contract or job description. The health 

authority may be a physician, an individual or a health agency. In those instances where medical 

and mental health services are provided by separate entities, decisions regarding mental health 

services shall be made in cooperation with the mental health director. When this authority is 

other than a physician, final clinical decisions rest with a single designated responsible 

physician. 
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“Health care” means medical, mental health and dental services. 

 

“Jail,” as used in Article 8, means a Type II or III facility as defined in the “Minimum Standards 

for Local Detention Facilities.” 

 

“Labeling,” as it relates to managing legally obtained drugs, means the act of preparing and 

affixing an appropriate label to a medication container. 

 

“Law enforcement facility” means a building that contains a Type I Jail, Temporary Holding 

Facility, or Lockup. It does not include a Type II or III jail, which has the purpose of detaining 

adults, charged with criminal law violations while awaiting trial or sentenced adult criminal 

offenders. 

 

“Legend drugs” are any drugs defined as “dangerous drugs” under Chapter 9, Division 2, Section 

4211 of the California Business and Professions Code. These drugs bear the legend, “Caution 

Federal Law Prohibits Dispensing Without a Prescription.” The Food and Drug Administration 

(FDA) has determined because of toxicity or other potentially harmful effects, that these drugs 

are not safe for use except under the supervision of a health care practitioner licensed by law to 

prescribe legend drugs. 

 

“Living areas” means those areas of a facility utilized for the day-to-day housing and activities of 

inmates. These areas do not include special use cells such as sobering, safety, and holding or 

staging cells normally located in receiving areas. 

 

“Local detention facility” means any city, county, city and county, or regional jail, camp, court 

holding facility, or other correctional facility, whether publicly or privately operated, used for 

confinement of adults or of both adults and minors, but does not include that portion of a facility 

for confinement of both adults and minors which is devoted only to the confinement of minors. 

 

“Local detention system” means all of the local detention facilities that are under the jurisdiction 

of a city, county or combination thereof whether publicly or privately operated. Nothing in the 

standards are to be construed as creating enabling language to broaden or restrict privatization of 

local detention facilities beyond that which is contained in statute. 

 

“Local Health Officer” means that licensed physician who is appointed pursuant to Health and 

Safety Code Section 101000 to carry out duly authorized orders and statutes related to public 

health within their jurisdiction. 

 

“Lockup” means a locked room or secure enclosure under the control of a peace officer or 



2010 Adult Title 15 Regulations  

 

custodial officer that is primarily used for the temporary confinement of adults who have 

recently been arrested; sentenced prisoners who are inmate workers may reside in the facility to 

carry out appropriate work. 

 

“May” is permissive; “shall” is mandatory. 

 

“Mental Health Director,” means that individual who is designated by contract, written 

agreement or job description, to have administrative responsibility for the facility or system 

mental health program. 

 

“Non-secure custody” means that a minor’s freedom of movement in a law enforcement facility 

is controlled by the staff of the facility; and 

 

(1) the minor is under constant direct visual observation by the staff; 

(2) the minor is not locked in a room or enclosure; and, 

(3) the minor is not physically secured to a cuffing rail or other stationary object. 
 

“Non-sentenced inmate,” means an inmate with any pending local charges or one who is being 

held solely for charges pending in another jurisdiction. 

 

“Over-the-counter (OTC) Drugs,” as it relates to managing legally obtained drugs, are 

medications which do not require a prescription (non-legend). 

 

“People with disabilities” includes, but is not limited to, persons with a physical or mental 

impairment that substantially limits one or more of their major life activities or those persons 

with a record of such impairment or perceived impairment that does not include substance use 

disorders resulting from current illegal use of a controlled substance. 

 

“Performance criteria” means, with respect to a design-build project, the information that fully 

describes the scope of the proposed project and includes, but is not limited to, the size, type, and 

design character of the buildings and site; the required form, fit, function, operational 

requirements and quality of design, materials, equipment and workmanship; and any other 

information deemed necessary to sufficiently describe the agency’s needs; including documents 

prepared pursuant to paragraph (1) of subdivision (d) of Section 20133 of the Public Contract 

Code. 

 

“Pilot Project” means an initial short-term method to test or apply an innovation or concept 

related to the operation, management or design of a local detention facility pursuant to 

application to, and approval by, the Board. 

 

“Procurement,” as it relates to managing legally obtained drugs, means the system for ordering 
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and obtaining medications for facility stock. 

 

“Psychotropic medication” means any medication prescribed for the treatment of symptoms of 

psychoses and other mental and emotional disorders. 

 

“Rated capacity” means the number of inmate occupants for which a facility’s single and double 

occupancy cells or dormitories, except those dedicated for health care or disciplinary isolation 

housing, were planned and designed in conformity to the standards and requirements contained 

in Title 15 and in Title 24. 

 

“Regional Center for Developmentally Disabled” means those private agencies throughout the 

state, funded through the Department of Developmental Services, which assure provision of 

services to persons with developmental disabilities. Such centers will be referred to as regional 

centers in these regulations. 

 

“Remodel” means to alter the facility structure by adding, deleting, or moving any of the 

buildings’ components thereby affecting any of the spaces specified in Title 24, Part 2, Section 

1231. 

 

“Repackaging,” as it relates to managing legally obtained drugs, means the transferring of 

medications from the original manufacturers’ container to another properly labeled container. 

 

“Repair” means to restore to original condition or replace with like-in-kind. 

 

“Safety checks” means direct, visual observation performed at random intervals within 

timeframes prescribed in these regulations to provide for the health and welfare of inmates. 

 

“Secure custody” means that a minor being held in temporary custody in a law enforcement 

facility is locked in a room or enclosure and/or is physically secured to a cuffing rail or other 

stationary object. 

 

“Security glazing” means a glass/polycarbonate composite glazing material designed for use in 

detention facility doors and windows and intended to withstand measurable, complex loads 

from deliberate and sustained attacks in a detention environment. 

 

“Sentenced inmate,” means an inmate that is sentenced on all local charges. 

“Shall” is mandatory; “may” is permissive. 

“Sobering cell” as referenced in Section 1056, refers to an initial “sobering up” place for 

arrestees who are sufficiently intoxicated from any substance to require a protected environment 
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to prevent injury by falling or victimization by other inmates. 

 

“Storage,” as it relates to legally obtained drugs, means the controlled physical environment 

used for the safekeeping and accounting of medications. 

 

“Supervision in a law enforcement facility” means that a minor is being directly observed by the 

responsible individual in the facility to the extent that immediate intervention or other required 

action is possible. 

 

“Supervisory custodial personnel” means those staff members whose duties include direct 

supervision of custodial personnel. 

 

“Temporary custody” means that the minor is not at liberty to leave the law enforcement 

facility. 

 

“Temporary Holding facility” means a local detention facility constructed after January 1, 1978, 

used for the confinement of persons for 24 hours or less pending release, transfer to another 

facility, or appearance in court. 

 

“Type I facility” means a local detention facility used for the detention of persons for not more 

than 96 hours excluding holidays after booking. Such a Type I facility may also detain persons 

on court order either for their own safekeeping or sentenced to a city jail as an inmate worker, 

and may house inmate workers sentenced to the county jail provided such placement in the 

facility is made on a voluntary basis on the part of the inmate. As used in this section, an inmate 

worker is defined as a person assigned to perform designated tasks outside of his/her cell or 

dormitory, pursuant to the written policy of the facility, for a minimum of four hours each day 

on a five day scheduled work week. 
 

“Type II facility” means a local detention facility used for the detention of persons pending 

arraignment, during trial, and upon a sentence of commitment. 

 

“Type III facility” means a local detention facility used only for the detention of convicted and 

sentenced persons. 

 

“Type IV facility” means a local detention facility or portion thereof designated for the housing 

of inmates eligible under Penal Code Section 1208 for work/education furlough and/or other 

programs involving inmate access into the community. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 
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§ 1007. Pilot Projects. 

 

The pilot project is the short-term method used by a local detention facility/system, approved by 

the Board, to evaluate innovative programs, operations or concepts which meet or exceed the 

intent of these regulations. 

 

The Board may, upon application of a city, county or city and county, grant pilot project status to 

a program, operational innovation or new concept related to the operation and management of a 

local detention facility. An application for a pilot project shall include, at a minimum, the 

following information: 

 

(a) The regulations which the pilot project will affect. 

(b) Review  of  case  law,  including  any  lawsuits  brought  against  the  applicant  local 

detention facility, pertinent to the proposal. 

(c) The applicant’s history of compliance or non-compliance with standards. 
(d) A summary of the “totality of conditions” in the facility or facilities, including but not 

limited to; 

(1) program activities, exercise and recreation; 

(2) adequacy of supervision; 

(3) types of inmates affected; and, 

(4) inmate classification procedures. 

(e) A statement of the goals the pilot project is intended to achieve, the reasons a pilot 

project is necessary and why the particular approach was selected. 

(f) The projected costs of the pilot project and projected cost savings to the city, county, 

or city and county, if any. 

(g) A plan for developing and implementing the pilot project including a time line where 
appropriate. 

(h) A statement of how the overall goal of providing safety to staff and inmates will be 

achieved. 

 

The Board shall consider applications for pilot projects based on the relevance and 

appropriateness of the proposed project, the completeness of the information provided in the 

application, and staff recommendations. 

 

Within 10 working days of receipt of the application, Board staff will notify the applicant, in 

writing, that the application is complete and accepted for filing, or that the application is being 

returned as deficient and identifying what specific additional information is needed. This does 

not preclude the Board members from requesting additional information necessary to make a 

determination that the pilot project proposed actually meets or exceeds the intent of these 

regulations at the time of the hearing. When complete, the application will be placed on the 

agenda for the Board’s consideration at a regularly scheduled meeting. The written notification 

from the Board to the applicant shall also include the date, time and location of the meeting at 

which the application will be considered. (The Board meeting schedule for the current calendar 

year is available through its office in Sacramento.) 
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When an application for a pilot project is approved by the Board, Board staff shall notify the 

applicant, in writing within 10 working days of the meeting, of any conditions included in the 

approval and the time period for the pilot project. Regular progress reports and evaluative data 

on the success of the pilot project in meeting its goals shall be provided to the Board. If 

disapproved, the applicant shall be notified in writing, within 10 working days of the meeting, 

the reasons for said disapproval. This application approval process may take up to 90 days from 

the date of receipt of a complete application. 

 

Pilot project status granted by the Board shall not exceed twelve months after its approval date. 

When deemed to be in the best interest of the application, the Board may extend the expiration 

date for up to an additional twelve months. Once a city, county, or city and county successfully 

completes the pilot project evaluation period and desires to continue with the program, it may 

apply for an alternate means of compliance as described in Section 1008 of these regulations. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6029, Penal Code. 

 

§ 1008. Alternate Means of Compliance. 

 

The alternate means of compliance is the long-term method used by a local detention 

facility/system, approved by the Board, to encourage responsible innovation and creativity in the 

operation of California’s local detention facilities. The Board may, upon application of a city, 

county, or city and county, consider alternate means of compliance with these regulations after 

the pilot project process has been successfully evaluated (as defined in Section 1007). The city, 

county, or city and county must present the completed application to the Board no later than 30 

days prior to the expiration of its pilot project. 

 

Applications for alternate means of compliance must meet the spirit and intent of improving jail 

management, shall be equal to or exceed the existing standard(s) and shall include reporting and 

evaluation components. An application for alternate means of compliance shall include, at a 

minimum, the following information: 

 

(a) Review of case law, including any lawsuits brought against the applicant local detention 

facility, pertinent to the proposal. 

(b) The applicant’s history of compliance or non-compliance with standards. 

(c) A summary of the “totality of conditions” in the facility or facilities, including but not 

limited to:
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(1) program activities, exercise and recreation; 

(2) adequacy of supervision; 

(3) types of inmates affected; and, 

(4) inmate classification procedures. 

(d) A statement of the problem the alternate means of compliance is intended to solve, how 

the alternative will contribute to a solution of the problem and why it is considered an 

effective solution. 

(e) The projected costs of the alternative and projected cost savings to the city, county, or 

city and county if any. 

(f) A plan for developing and implementing the alternative including a time line where 

appropriate. 

(g) A statement of how the overall goal of providing safety to staff and inmates was achieved 

during the pilot project evaluation phase (Section 1007). 

 

The Board shall consider applications for alternate means of compliance based on the relevance 

and appropriateness of the proposed alternative, the completeness of the information provided in 

the application, the experiences of the jurisdiction during the pilot project, and staff 

recommendations. 

 

Within 10 working days of receipt of the application, Board staff will notify the applicant, in 

writing, that the application is complete and accepted for filing, or that the application is being 

returned as deficient and identifying what specific additional information is needed. This does 

not preclude the Board from requesting additional information necessary to make a 

determination that the alternate means of compliance proposed meets or exceeds the intent of 

these regulations at the time of the hearing. When complete, the application will be placed on the 

agenda for the Board’s consideration at a regularly scheduled meeting. The written notification 

from the Board to the applicant shall also include the date, time and location of the meeting at 

which the application will be considered. (The Board meeting schedule for the current calendar 

year is available through its office in Sacramento.) 

 

When an application for an alternate means of compliance is approved by the Board, Board staff 

shall notify the applicant, in writing within 10 working days of the meeting, of any conditions 

included in the approval and the time period for which the alternate means of compliance shall 

be permitted. The Board may require regular progress reports and evaluative data as to the 

success of the alternate means of compliance. If disapproved, the applicant shall be notified in 

writing, within 10 working days of the meeting, the reasons for said disapproval. This 

application approval process may take up to 90 days from the date of receipt of a complete 

application. 

 

The Board may revise the minimum jail standards during the next biennial review (reference 

Penal Code Section 6030) based on data and information obtained during the alternate means of 

compliance process. If, however, the alternate means of compliance does not have universal 

application, a city, county, or city and county may continue to operate under this status as long as 

they meet the terms of this regulation. 
NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 



2010 Adult Title 15 Regulations  

 

ARTICLE 2. INSPECTION AND APPLICATION OF STANDARDS 

§ 1010. Applicability of Standards. 

 

(a) All standards and requirements contained herein shall apply to Types I, II, III and IV facilities 

except as specifically noted in these regulations. 

 

(b) Court holding facilities shall comply with the following regulations: 

(1) 1012, Emergency Suspensions of Standards or Requirements 

(2) 1018, Appeal 

(3) 1024, Court Holding and Temporary Holding Facility Training 

(4) 1027, Number of Personnel 

(5) 1028, Fire and Life Safety Staff 

(6) 1029, Policy and Procedures Manual 

(7) 1032, Fire Suppression Preplanning 

(8) 1044, Incident Reports 

(9) 1046, Death in Custody 

(10) 1050, Classification Plan 

(11) 1051, Communicable Diseases 

(12) 1052, Mentally Disordered Inmates 

(13) 1053, Administrative Segregation 

(14) 1057, Developmentally Disabled Inmates 

(15) 1058, Use of Restraint Devices 

(16) 1068, Access to Courts and Counsel 

(17) Title 24, Section 13-102(c)1, Letter of Intent 

(18) Title 24, Section 13-102(c)3, Operational Program Statement 

(19) Title 24, Section 13-102(c)5, Submittal of Plans and Specifications 

(20) Title 24, Section 13-102(c)6C, Design Requirements 

(21) Title 24, Part 2, Section 1231.2, Design Criteria for Required Spaces 

(22) Title 24, Part 2, Section 1231.3, Design Criteria for Furnishings and Equipment 

(23) 1200, Responsibility for Health Care Services 

(24) 1219, Suicide Prevention Program 

(25) 1220, First Aid Kit(s) 

(26) 1246, Food Serving and Supervision 

(27) 1280, Facility Sanitation, Safety, Maintenance 

 

(c) In addition to the regulations cited above, court holding facilities that hold minors shall also 

comply with the following regulations: 

(1) 1047, Serious Illness of a Minor in an Adult Detention Facility 

(2) 1160, Purpose 

(3) 1161, Conditions of Detention 

(4) 1162, Supervision of Minors 

(5) 1163, Classification 

 

(d) Temporary holding facilities shall comply with the following regulations: 
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(1) 1012, Emergency Suspensions of Standards or Requirements 

(2) 1018, Appeal 

(3) 1024, Court Holding and Temporary Holding Facility Training 

(4) 1027, Number of Personnel 

(5) 1028, Fire and Life Safety Staff 

(6) 1029, Policy and Procedures Manual 

(7) 1032, Fire Suppression Preplanning 

(8) 1044, Incident Reports 

(9) 1046, Death in Custody 

(10) 1050, Classification Plan 

(11) 1051, Communicable Diseases 

(12) 1052, Mentally Disordered Inmates 

(13) 1053, Administrative Segregation 

(14) 1057, Developmentally Disabled Inmates 

(15) 1058, Use of Restraint Devices 

(16) 1067, Access to Telephone 

(17) 1068, Access to Courts and Counsel 

(18) Title 24, Section 13-102(c)1, Letter of Intent 

(19) Title 24, Section 13-102(c)3, Operational Program Statement 

(20) Title 24, Section 13-102(c)5, Submittal of Plans and Specifications 

(21) Title 24, Section 13-102(c)6C, Design Requirements 

(22) Title 24, Part 2, Section 1231.2, Design Criteria for Required Spaces 

(23) Title 24, Part 2 Section 1231.3, Design Criteria for Furnishings and Equipment 

(24) 1200, Responsibility for Health Care Services 

(25) 1207, Medical Receiving Screening 

(26) 1209, Transfer to Treatment Facility 

(27) 1212, Vermin Control 

(28) 1213, Detoxification Treatment 

(29) 1219, Suicide Prevention Program 

(30) 1220, First Aid Kit(s) 

(31) 1240, Frequency of Serving 

(32) 1241, Minimum Diet 

(33) 1243, Food Service Plan 

(34) 1246, Food Serving and Supervision 

(35) 1280, Facility Sanitation, Safety, Maintenance 
 

(e) The following sections are applicable to temporary holding facilities where such procedural 

or physical plant items are utilized. 

(1) 1055, Use of Safety Cell 

(2) 1056, Use of Sobering Cell 

(3) 1058, Use of Restraint Devices 

(4) 1080, Rules and Disciplinary Penalties 

(5) 1081, Plan for Inmate Discipline 

(6) 1082, Forms of Discipline 

(7) 1083, Limitations on Disciplinary Actions 

(8) 1084, Disciplinary Records 

(9) Title 24, Part 2, Section 1231.2.1 Area for Reception and Booking 



2010 Adult Title 15 Regulations  

 

(10) Title 24, Part 2, Section 1231.2.4 Sobering Cell 

(11) Title 24, Part 2, Section 1231.2.5 Safety Cell 

(12) Title 24, Part 2, Section 1231.3.4 Design Criteria for Showers 

(13) Title 24, Part 2, Section 1231.3.5 Design Criteria for Beds/Bunks 

(14) Title 24, Part 2, Section 1231.3.8 Design Criteria for Cell Padding 

(15) 1270, Standard Bedding and Linen Issue 

(16) 1272, Mattresses 
 

(f) Law enforcement facilities, including lockups that hold minors in temporary custody shall, in 

addition to the previously cited applicable regulations, comply with the following regulations: 

(1) 1046, Death in Custody 

(2) 1047, Serious Illness of a Minor in an Adult Detention Facility 

(3) 1140, Purpose 

(4) 1141, Minors Arrested for Law Violations 

(5) 1142, Written Policies and Procedures 

(6) 1143, Care of Minors in Temporary Custody 

(7) 1144, Contact Between Minors and Adult Prisoners 

(8) 1145, Decision on Secure Detention 

(9) 1146, Conditions of Secure Detention 

(10) 1147, Supervision of Minors Held Inside a Locked Enclosure 

(11) 1148, Supervision of Minors in Secure Detention Outside a Locked Enclosure 

(12) 1149, Criteria for Non-secure Custody 

(13) 1150, Supervision of Minors in Non-secure Custody 

(14) 1151, Intoxicated and Substance Abusing Minors in a Lockup 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1012. Emergency Suspensions of Standards or Requirements. 
 

Nothing contained herein shall be construed to deny the power of any facility administrator to 

temporarily suspend any standard or requirement herein prescribed in the event of any 

emergency which threatens the safety of a local detention facility, its inmates or staff, or the 

public. Only such regulations directly affected by the emergency may be suspended. The facility 

administrator shall notify the Board in writing in the event that such a suspension lasts longer 

than three days. Suspensions lasting for more than 15 days require approval of the chairperson of 

the Board. Such approval shall be effective for the time specified by the chairperson. 
 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1013. Criminal History Information. 
 

Such criminal history information as is necessary for conducting facility inspections as specified 

in Section 6031.1 of the Penal Code and detention needs surveys as specified in Section 6029 of 
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the Penal Code shall be made available to the staff of the Board. Such information shall be held 

confidential except that published reports may contain such information in a form which does not 

identify an individual. 
 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Sections 6029, 6030, and 11105 Penal 

Code. 

§ 1016. Contracts for Local Detention Facilities. 

 

In the event that a county, city or city and county contracts for a local detention facility with a 

community-based public or private organization, compliance with appropriate Title 15 and Title 

24 regulations shall be made a part of the contract. Nothing in this standard shall be construed as 

creating enabling language to broaden or restrict privatization of local detention facilities beyond 

that which is contained in statute. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1018. Appeal. 

 

The appeal hearing procedures are intended to provide a review concerning the Board 

application and enforcement of standards and regulations in local detention facilities and 

lockups. A county, city, or city and county facility may appeal on the basis of alleged 

misapplication, capricious enforcement of regulations, or substantial differences of opinion as 

may occur concerning the proper application of regulations or procedures. 

 

(a) Levels of Appeal. 

(1) There are two levels of appeal as follows: 

(A) appeal to the Executive Director; and, 

(B) appeal to the Board. 

(2) An appeal shall first be filed with the Executive Director. 

 

(b) Appeal to the Executive Director. 

(1) If a county, city, or city and county facility is dissatisfied with an action of the Board 

staff, it may appeal the cause of the dissatisfaction to the Executive Director. Such 

appeal shall be filed within 30 calendar days of the notification of the action with 

which the county or city is dissatisfied. 

(2) The appeal shall be in writing and: 
(A) tate the basis for the dissatisfaction; 

(B) tate the action being requested of the Executive Director; and, 

(C) attach any correspondence or other documentation related to the cause for 

dissatisfaction. 
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(c) Executive Director Appeal Procedures. 

(1) The Executive Director shall review the correspondence and related documentation 

and render a decision on the appeal within 30 calendar days except in those cases 

where the appellant withdraws or abandons the appeal. 

(2) The procedural time requirement may be waived with the mutual consent of the 

appellant and the Executive Director. 

(3) The Executive Director may render a decision based on the correspondence and 

related documentation provided by the appellant and may consider other relevant 

sources of information deemed appropriate. 

 

(d) Executive Director’s Decision. 

 

The decision of the Executive Director shall be in writing and shall provide the rationale for the 

decision. 

 

(e) equest for Appeal Hearing by Board. 

(1) If a county, city, or city and county facility is dissatisfied with the decision of the 

Executive Director, it may file a request for an appeal hearing with the Board. Such 

appeal shall be filed within 30 calendar days after receipt of the Executive Director’s 

decision. 

(2) The request shall be in writing and: 

(a) state the basis for the dissatisfaction; 

(b) state the action being requested of the Board; and, 

(c) attach any correspondence related to the appeal from the Executive Director. 
 

(f) Board Hearing Procedures. 

(1) The hearing shall be conducted by a hearing panel designated by the Chairman of the 

Board at a reasonable time, date, and place, but not later than 21 days after the filing 

of the request for hearing with the Board, unless delayed for good cause. The Board 

shall mail or deliver to the appellant or authorized representative a written notice of 

the time and place of hearing not less than 7 days prior to the hearing. 

(2) The procedural time requirements may be waived with mutual consent of the parties 

involved. 

(3) Appeal hearing matters shall be set for hearing, heard, and disposed of by a notice of 

decision within 60 days from the date of the request for appeal hearing, except in 

those cases where the appellant withdraws or abandons the request for hearing or the 

matter is continued for what is determined by the hearing panel to be good cause. 

(4) An appellant may waive a personal hearing before the hearing panel and, under such 

circumstances, the hearing panel shall consider the written information submitted by 

the appellant and other relevant information as may be deemed appropriate. 

(5) The hearing is not formal or judicial in nature. Pertinent and relative information, 

whether written or oral, shall be accepted. Hearings shall be tape recorded. 

(6) After the hearing has been completed, the hearing panel shall submit a proposed 

decision in writing to the Board at its next regular public meeting. 
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(g) Board of State and Community Corrections Decision. 

(1) The Board, after receiving the proposed decision, may: 

(a) adopt the proposed decision; 

(b) decide the matter on the record with or without taking additional evidence; or, 

(c) order a further hearing to be conducted if additional information is needed to 

decide the issue. 

(2) The Board, or notice of a new hearing ordered, notice of decision or other such 

actions shall be mailed or otherwise delivered by the Board to the appellant. 

(3) The record of the testimony exhibits, together with all papers and requests filed in the 

proceedings and the hearing panel’s proposed decision, shall constitute the exclusive 

record for decision and shall be available to the appellant at any reasonable time for 

one year after the date of the Board’s notice of decision in the case. 

(4) The decision of the Board shall be final. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

ARTICLE 3. TRAINING, PERSONNEL AND MANAGEMENT 

 

§ 1020. Corrections Officer Core Course. 
 

(a) In addition to the provisions of California Penal Code Section 831.5, all custodial personnel 

of a Type I, II, III, or IV facility shall successfully complete the “Corrections Officer Core 

Course” as described in Section 179 of Title 15, CCR, within one year from the date of 

assignment. 
 

(b) Custodial Personnel who have successfully completed the course of instruction required by 

Penal Code Section 832.3 shall also successfully complete the “Corrections Officer Basic 

Academy Supplemental Core Course” as described in Section 180 of Title 15, CCR, within one 

year from the date of assignment. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1021. Jail Supervisory Training. 

 

Prior to assuming supervisory duties, jail supervisors shall complete the core training 

requirements pursuant to Section 1020, Corrections Officer Core Course. In addition, 

supervisory personnel of any Type I, II, III or IV jail shall also be required to complete either the 

STC Supervisory Course (as described in Section 181, Title 15, CCR) or the POST supervisory 

course within one year from date of assignment. 

 

Note: Authority cited: Sections 6030, 6031.6 and 6035, Penal Code. Reference: Section 6030, Penal Code. 
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§ 1023. Jail Management Training. 

 

Managerial personnel of any Type I, II, III or IV jail shall be required to complete either the STC 

management course (as described in Section 182, Title 15, CCR) or the POST management 

course within one year from date of assignment. 

 

Note: Authority cited: Sections 6030, 6031.6 and 6035, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1024. Court Holding and Temporary Holding Facility Training. 

 

Custodial personnel who are responsible for supervising inmates in, and supervisors of, a Court 

Holding or Temporary Holding facility shall complete 8 hours of specialized training. 

 

Such training shall include, but not be limited to: 

 

(a) applicable minimum jail standards; 

(b) jail operations liability; 

(c) inmate segregation; 

(d) emergency procedures and planning; and, 
(e) suicide prevention. 

 

Such training shall be completed as soon as practical, but in any event not more than six months 

after the date of assigned responsibility, or the effective date of this regulation. Successful 

completion of Core training or supplemental Core training, pursuant to Section 1020, Corrections 

Officer Core Course, may be substituted for the initial eight hours of training. 

 

Eight hours of refresher training shall be completed once every two years. Successful 

completion of the requirements in Section 1025, Continuing Professional Training may be 

substituted for the eight hour refresher. 

 

Each agency shall determine if additional training is needed based upon, but not limited to, the 

complexity of the facility, the number of inmates, the employees’ level of experience and 

training, and other relevant factors. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1025. Continuing Professional Training. 
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With the exception of any year that a core training module is successfully completed, all 

facility/system administrators, managers, supervisors, and custody personnel of a Type I, II, III, 

or IV facility shall successfully complete the “annual required training” specified in Section 184 

of Title 15, CCR. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1027. Number of Personnel. 

 

A sufficient number of personnel shall be employed in each local detention facility to conduct at 

least hourly safety checks of inmates through direct visual observation of all inmates and to 

ensure the implementation and operation of the programs and activities required by these 

regulations. There shall be a written plan that includes the documentation of routine safety 

checks. 

 

Whenever there is an inmate in custody, there shall be at least one employee on duty at all times 

in a local detention facility or in the building which houses a local detention facility who shall be 

immediately available and accessible to inmates in the event of an emergency. Such an employee 

shall not have any other duties which would conflict with the supervision and care of inmates in 

the event of an emergency. Whenever one or more female inmates are in custody, there shall be 

at least one female employee who shall in like manner be immediately available and accessible 

to such females. 

 

Additionally, in Type IV programs the administrator shall ensure a sufficient number of 

personnel to provide case review, program support, and field supervision. 

 

In order to determine if there is a sufficient number of personnel for a specific facility, the 

facility administrator shall prepare and retain a staffing plan indicating the personnel assigned in 

the facility and their duties. Such a staffing plan shall be reviewed by the Board staff at the time 

of their biennial inspection. The results of such a review and recommendations shall be reported 

to the local jurisdiction having fiscal responsibility for the facility. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Sections 6030, 6031 and 6031.1, Penal Code. 

 

§ 1028. Fire and Life Safety Staff. 

 

Pursuant to Penal Code Section 6030(c), effective January 1, 1980, whenever there is an inmate 

in custody, there shall be at least one person on duty at all times who meets the training standards 

established by the Board for general fire and life safety. The facility manager shall ensure that 

there is at least one person on duty who trained in fire and life safety procedures that relate 
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specifically to the facility. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1029. Policy and Procedures Manual. 
 

Facility administrator(s) shall develop and publish a manual of policy and procedures for the 

facility. The policy and procedures manual shall address all applicable Title 15 and Title 24 

regulations and shall be comprehensively reviewed and updated at least every two years. Such a 

manual shall be made available to all employees. 
 

(a) The manual for Temporary Holding, Type I, II, and III facilities shall provide for, but not be 

limited to, the following: 
 

(1) Table of organization, including channels of communications. 

(2) Inspections and operations reviews by the facility administrator/manager. 

(3) Policy on the use of force. 
(4) Policy on the use of restraint equipment, including the restraint of pregnant inmates as 

referenced in Penal Code Section 6030(f). 

(5) Procedure and criteria for screening newly received inmates for release per Penal 

Code sections 849(b)(2) and 853.6, and any other such processes as the facility 

administrator is empowered to use. 

(6) Security and control including physical counts of inmates, searches of the facility and 

inmates, contraband control, and key control. Each facility administrator shall, at least 

annually, review, evaluate, and make a record of security measures. The review and 

evaluation shall include internal and external security measures of the facility. 

(7) Emergency procedures include: 

(A) fire suppression preplan as required by section 1032 of these regulations; 

(B) escape, disturbances, and the taking of hostages; 

(C) civil disturbance; 

(D) atural disasters; 

(E) eriodic testing of emergency equipment; and, 

(F) storage, issue, and use of weapons, ammunition, chemical agents, and related 

security devices. 

(8) Suicide Prevention. 
(9) Segregation of Inmates 

(10) The policies and procedures required in subsections (6) and (7) may be placed in a 

separate manual to ensure confidentiality. 
 

(b) The manual for court holding facilities shall include all of the procedures listed in subsection 

(a), except number (5). 
 

(c) The manual for Type IV facilities shall include, in addition to the procedures required in 
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subsection (a), except number (5), procedures for: 

 

(1) accounting of inmate funds; 

(2) community contacts; 

(3) field supervision; 

(4) temporary release; and 

(5) obtaining health care. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1032. Fire Suppression Preplanning. 

 

Pursuant to Penal Code Section 6031.1(b), the facility administrator shall consult with the local 

fire department having jurisdiction over the facility, with the State Fire Marshal, or both, in 

developing a plan for fire suppression which shall include, but not be limited to: 

(a) a fire suppression pre-plan developed with the local fire department to be included as 

part of the policy and procedures manual (Title 15, California Code of Regulations 

Section 1029); 

(b) regular fire prevention inspections by facility staff on a monthly basis with two year 

retention of the inspection record; 

(c) fire prevention inspections as required by Health and Safety Code Section 13146.1(a) 

and (b) which requires inspections at least once every two years; 

(d) an evacuation plan; and, 

(e) a plan for the emergency housing of inmates in the case of fire. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030 and 6031.1, Penal Code. 

 

ARTICLE 4. RECORDS AND PUBLIC INFORMATION 

 

§ 1040. Population Accounting. 

 

Except in court holding and temporary holding facilities, each facility administrator shall 

maintain an inmate demographics accounting system which reflects the monthly average daily 

population of sentenced and non-sentenced inmates by categories of male, female and juvenile. 

Facility administrators shall provide the Board with applicable inmate demographic information 

as described in the Jail Profile Survey. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Sections 6030, Penal Code. 
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§ 1041. Inmate Records. 

 

Each facility administrator of a Type I, II, III or IV facility shall develop written policies and 

procedures for the maintenance of individual inmate records which shall include, but not be 

limited to, intake information, personal property receipts, commitment papers, court orders, 

reports of disciplinary actions taken, medical orders issued by the responsible physician and staff 

response, and non-medical information regarding disabilities and other limitations. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1044. Incident Reports. 

 

Each facility administrator shall develop written policies and procedures for the maintenance of 

written records and reporting of all incidents which result in physical harm, or serious threat of 

physical harm, to an employee or inmate of a detention facility or other person. Such records 

shall include the names of the persons involved, a description of the incident, the actions taken, 

and the date and time of the occurrence. Such a written record shall be prepared by the staff 

assigned to investigate the incident and submitted to the facility manager or his/her designee. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1045. Public Information Plan. 

 

Each facility administrator of a Type I, II, III or IV facility shall develop written policies and 

procedures for the dissemination of information to the public, to other government agencies, and 

to the news media. The public and inmates shall have available for review the  following 

material: 

 

(a) The Board of State and Community Corrections Minimum Standards for Local Detention 

Facilities as found in Title 15 of the California Code of Regulations. 

 

(b) Facility rules and procedures affecting inmates as specified in sections: 

 

(1) 1045, Public Information Plan 

(2) 1061, Inmate Education Plan 

(3) 1062, Visiting 

(4) 1063, Correspondence 

(5) 1064, Library Service 

(6) 1065, Exercise and Recreation 
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(7) 1066, Books, Newspapers, Periodicals and Writings 

(8) 1067, Access to Telephone 

(9) 1068, Access to Courts and Counsel 

(10) 1069, Inmate Orientation 

(11) 1070, Individual/Family Service Programs 

(12) 1071, Voting 

(13) 1072, Religious Observance 

(14) 1073, Inmate Grievance Procedure 

(15) 1080, Rules and Disciplinary Penalties 

(16) 1081, Plan for Inmate Discipline 

(17) 1082, Forms of Discipline 

(18) 1083, Limitations on Discipline 

(19) 1200, Responsibility for Health Care Services 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1046. Death in Custody. 

 

(a) eath in Custody Reviews for Adults and Minors. 

The facility administrator, in cooperation with the health administrator, shall develop written 

policy and procedures to assure that there is a review of every in-custody death. The review team 

shall include the facility administrator and/or the facility manager, the health administrator, the 

responsible physician and other health care and supervision staff who are relevant to the incident. 

 

(b) Death of a Minor 

In any case in which a minor dies while detained in a jail, lockup, or court holding facility: 

 

(1) The administrator of the facility shall provide to the Board a copy of the report 

submitted to the Attorney General under Government Code Section 12525. A copy of 

the report shall be submitted within 10 calendar days after the death. 

(2) Upon receipt of a report of death of a minor from the administrator, the Board may 

within 30 calendar days inspect and evaluate the jail, lockup, or court holding facility 

pursuant to the provisions of this subchapter. Any inquiry made by the Board shall be 

limited to the standards and requirements set forth in these regulations. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1047. Serious Illness or Injury of a Minor in an Adult Detention Facility. 

 

The facility administrator shall develop policy and procedures for notification of the court of 
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jurisdiction and the parent, guardian, or person standing in loco parentis, in the event of a suicide 

attempt, serious illness, injury or death of a minor in custody. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

ARTICLE 5. CLASSIFICATION AND SEGREGATION 

 

§ 1050. Classification Plan. 

 

(a) Each administrator of a temporary holding, Type I, II, or III facility shall develop and 

implement a written classification plan designed to properly assign inmates to housing units and 

activities according to the categories of sex, age, criminal sophistication, seriousness of crime 

charged, physical or mental health needs, assaultive/non-assaultive behavior and other criteria 

which will provide for the safety of the inmates and staff. Such housing unit assignment shall be 

accomplished to the extent possible within the limits of the available number of distinct housing 

units or cells in a facility. 

 

The written classification plan shall be based on objective criteria and include receiving 

screening performed at the time of intake by trained personnel, and a record of each inmate’s 

classification level, housing restrictions, and housing assignments. 

 

Each administrator of a Type II or III facility shall establish and implement a classification 

system which will include the use of classification officers or a classification committee in order 

to properly assign inmates to housing, work, rehabilitation programs, and leisure activities. Such 

a plan shall include the use of as much information as is available about the inmate and from the 

inmate and shall provide for a channel of appeal by the inmate to the facility administrator. An 

inmate who has been sentenced to more than 60 days may request a review of his classification 

plan no more often than 30 days from his last review. 

 

(b) Each administrator of a court holding facility shall establish and implement a written plan 

designed to provide for the safety of staff and inmates held at the facility. The plan shall include 

receiving and transmitting of information regarding inmates who represent unusual risk or hazard 

while confined at the facility, and the segregation of such inmates to the extent possible within 

the limits of the court holding facility. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1051. Communicable Diseases. 
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The facility administrator, in cooperation with the responsible physician, shall develop written 

policies and procedures specifying those symptoms that require segregation of an inmate until a 

medical evaluation is completed. At the time of intake into the facility, an inquiry shall be made 

of the person being booked as to whether or not he/she has or has had any communicable 

diseases or has observable symptoms of communicable diseases, including but not limited to, 

tuberculosis, other airborne diseases, or other special medical problem identified by the health 

authority. The response shall be noted on the booking form and/or screening device. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1052. Mentally Disordered Inmates. 
 

The facility administrator, in cooperation with the responsible physician, shall develop written 

policies and procedures to identify and evaluate all mentally disordered inmates. If an evaluation 

from medical or mental health staff is not readily available, an inmate shall be considered 

mentally disordered for the purpose of this section if he or she appears to be a danger to 

himself/herself or others or if he/she appears gravely disabled. An evaluation from medical or 

mental health staff shall be secured within 24 hours of identification or at the next daily sick call, 

whichever is earliest. Segregation may be used if necessary to protect the safety of the inmate or 

others. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

§ 1053. Administrative Segregation. 

 

Except in Type IV facilities, each facility administrator shall develop written policies and 

procedures which provide for the administrative segregation of inmates who are determined to be 

prone to: escape; assault staff or other inmates; disrupt the operations of the jail, or likely to need 

protection from other inmates, if such administrative segregation is determined to be necessary in 

order to obtain the objective of protecting the welfare of inmates and staff. Administrative 

segregation shall consist of separate and secure housing but shall not involve any other 

deprivation of privileges than is necessary to obtain the objective of protecting the inmates and 

staff. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1054. Administrative Removal-Type IV Facility. 

 

In Type IV facilities, the facility administrator shall develop written policies and procedures 

which provide for the administrative removal of an inmate for the safety and well being of the 

inmate, the staff, the program, the facility, and/or the general public. Such removal shall be 
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subject to review by the facility administrator on the next business day. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1055. Use of Safety Cell. 

 

The safety cell described in Title 24, Part 2, Section 1231.2.5, shall be used to hold only those 

inmates who display behavior which results in the destruction of property or reveals an intent to 

cause physical harm to self or others. The facility administrator, in cooperation with the 

responsible physician, shall develop written policies and procedures governing safety cell use 

and may delegate authority to place an inmate in a safety cell to a physician. 

 

In no case shall the safety cell be used for punishment or as a substitute for treatment. 

 

An inmate shall be placed in a safety cell only with the approval of the facility manager, the 

facility watch commander, or the designated physician; continued retention shall be reviewed a 

minimum of every eight hours. A medical assessment shall be completed within a maximum of 

12 hours of placement in the safety cell or at the next daily sick call, whichever is earliest. The 

inmate shall be medically cleared for continued retention every 24 hours thereafter. A mental 

health opinion on placement and retention shall be secured within 24 hours of placement. Direct 

visual observation shall be conducted at least twice every thirty minutes. Such observation shall 

be documented. 

 

Procedures shall be established to assure administration of necessary nutrition and fluids. 

Inmates shall be allowed to retain sufficient clothing, or be provided with a suitably designed 

“safety garment,” to provide for their personal privacy unless specific identifiable risks to the 

inmate’s safety or to the security of the facility are documented. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

§ 1056. Use of Sobering Cell. 

 

The sobering cell described in Title 24, Part 2, Section 1231.2.4, shall be used for the holding of 

inmates who are a threat to their own safety or the safety of others due to their state of 

intoxication and pursuant to written policies and procedures developed by the facility 

administrator. Such inmates shall be removed from the sobering cell as they are able to continue 

in the processing. In no case shall an inmate remain in a sobering cell over six hours without an 

evaluation by a medical staff person or an evaluation by custody staff, pursuant to written 

medical procedures in accordance with section 1213 of these regulations, to determine whether 

the prisoner has an urgent medical problem. Intermittent direct visual observation of inmates 

held in the sobering cell shall be conducted no less than every half hour. Such observation shall 
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be documented. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1057. Developmentally Disabled Inmates. 

 

The facility administrator, in cooperation with the responsible physician, shall develop written 

policies and procedures for the identification and evaluation of all developmentally disabled 

inmates. 

 

The health authority or designee shall contact the regional center on any inmate suspected or 

confirmed to be developmentally disabled for the purposes of diagnosis and/or treatment within 

24 hours of such determination, excluding holidays and weekends. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1058. Use of Restraint Devices. 

 

The facility administrator, in cooperation with the responsible physician, shall develop written 

policies and procedures for the use of restraint devices and may delegate authority to place an 

inmate in restraints to a physician. In addition to the areas specifically outlined in this regulation, 

at a minimum, the policy shall address the following areas: acceptable restraint devices; signs or 

symptoms which should result in immediate medical/mental health referral; availability of 

cardiopulmonary resuscitation equipment; protective housing of restrained persons; provision for 

hydration and sanitation needs; and exercising of extremities. 

 

Restraint devices shall only be used on inmates who display behavior which results in the 

destruction of property or reveal an intent to cause physical harm to self or others. Restraint 

devices include any devices which immobilize an inmate’s extremities and/or prevent the inmate 

from being ambulatory. Physical restraints should be utilized only when it appears less restrictive 

alternatives would be ineffective in controlling the disordered behavior. 

 

Inmates shall be placed in restraints only with the approval of the facility manager, the facility 

watch commander, or the designated physician; continued retention shall be reviewed a 

minimum of every two hours. A medical opinion on placement and retention shall be secured as 

soon as possible, but no later than four hours from the time of placement. The inmate shall be 

medically cleared for continued retention at least every six hours thereafter. A mental health 

consultation shall be secured as soon as possible, but in no case longer than eight hours from the 

time of placement, to assess the need for mental health treatment. 
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Direct visual observation shall be conducted at least twice every thirty minutes to ensure that the 

restraints are properly employed, and to ensure the safety and well-being of the inmate. Such 

observation shall be documented. While in restraint devices all inmates shall be housed alone or 

in a specified housing area for restrained inmates which makes provisions to protect the inmate 

from abuse. In no case shall restraints be used for discipline, or as a substitute for treatment. 

 

The provisions of this section do not apply to the use of handcuffs, shackles or other restraint 

devices when used to restrain inmates for security reasons. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1059. DNA Collection, Use of Force. 

 

(a) Pursuant to Penal Code Section 298.1, authorized law enforcement, custodial, or corrections 

personnel including peace officers, may employ reasonable force to collect blood specimens, 

saliva samples, or thumb or palm print impressions from individuals who are required to provide 

such samples, specimens or impressions pursuant to Penal Code Section 296 and who refuse 

following written or oral request. 

 

(1) For the purpose of this regulation, the “use of reasonable force” shall be defined as 

the force that an objective, trained and competent correctional employee, faced with 

similar facts and circumstances, would consider necessary and reasonable to gain 

compliance with this regulation. 

(2) The use of reasonable force shall be preceded by efforts to secure voluntary 

compliance. Efforts to secure voluntary compliance shall be documented and include 

an advisement of the legal obligation to provide the requisite specimen, sample or 

impression and the consequences of refusal. 

 

(b) The force shall not be used without the prior written authorization of the facility watch 

commander on duty. The authorization shall include information that reflects the fact that the 

offender was asked to provide the requisite specimen, sample, or impression and refused. 

 

(c) If the use of reasonable force includes a cell extraction, the extraction shall be videotaped, 

including audio. Video shall be directed at the cell extraction event. The videotape shall be 

retained by the agency for the length of time required by statute. Notwithstanding the use of the 

video as evidence in a criminal proceeding, the tape shall be retained administratively. 

 

Note: Authority cited: Sections 298.1, 6024, and 6030, Penal Code. Reference: Sections 298.1 and 6030, Penal 

Code. 

ARTICLE 6. INMATE PROGRAMS AND SERVICES 
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§ 1061. Inmate Education Plan. 

 

The facility administrator of any Type II or III facility shall plan and shall request of appropriate 

public officials an inmate education program. When such services are not made available by the 

appropriate public officials, then the facility administrator shall develop and implement an 

education program with available resources. Such a plan shall provide for the voluntary 

academic and/or vocational education of both sentenced and non-sentenced inmates. Reasonable 

criteria for eligibility shall be established and an inmate may be excluded or removed from any 

class based on sound security practices or failure to abide by facility rules and regulations. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1062. Visiting. 

 

(a) The facility administrator shall develop written policies and procedures for inmate visiting 

which shall provide for as many visits and visitors as facility schedules, space, and number of 

personnel will allow. For sentenced inmates in Type I facilities and all inmates in Type II 

facilities there shall be allowed no fewer than two visits totaling at least one hour per inmate 

each week. In Type III and Type IV facilities there shall be allowed one or more visits, totaling 

at least one hour, per week. 

 

(b) In Type I facilities, the facility administrator shall develop and implement written policies 

and procedures to allow visiting for non-sentenced detainees. The policies and procedures will 

include a schedule to assure that non-sentenced detainees will be afforded a visit no later than the 

calendar day following arrest. 

 

(c) The visiting policies developed pursuant to this section shall include provision for visitation 

by minor children of the inmate. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1063. Correspondence. 

 

The facility administrator shall develop written policies and procedures for inmate 

correspondence which provide that: 

 

(a) there is no limitation on the volume of mail that an inmate may send or receive; 

(b) inmate correspondence may be read when there is a valid security reason and the 
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facility manager or his/her designee approves; 

(c) jail staff shall not review inmate correspondence to or from state and federal courts, 

any member of the State Bar or holder of public office, and the Board of State and 

Community Corrections; however, jail authorities may open and inspect such mail 

only to search for contraband, cash, checks, or money orders and in the presence of 

the inmate; 

(d) inmates may correspond, confidentially, with the facility manager or the facility 

administrator; and, 

(e) those inmates who are without funds shall be permitted at least two postage paid 

letters each week to permit correspondence with family members and friends but 

without limitation on the number of postage paid letters to his or her attorney and to 

the courts. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1064. Library Service. 
 

The facility administrator shall develop written policies and procedures for library service in all 

Type II, III, and IV facilities. The scope of such service shall be determined by the facility 

administrator. The library service shall include access to legal reference materials, current 

information on community services and resources, and religious, educational, and recreational 

reading material. In Type IV facilities such a program can be either in-house or provided through 

access to the community. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1065. Exercise and Recreation. 
 

(a) The facility administrator of a Type II or III facility shall develop written policies and 

procedures for an exercise and recreation program, in an area designed for recreation, which will 

allow a minimum of three hours of exercise distributed over a period of seven days. Such 

regulations as are reasonable and necessary to protect the facility’s security and the inmates’ 

welfare shall be included in such a program. In Type IV facilities, such a program can be either 

in-house or provided through access to the community. 
 

(b) The facility administrator of a Type I facility shall make table games and/or television 

available to inmates. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 
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§ 1066. Books, Newspapers, Periodicals, and Writings. 
 

(a) The facility administrator of a Type II or III facility shall develop written policies and 

procedures which will permit inmates to purchase, receive and read any book, newspaper, 

periodical, or writing accepted for distribution by the United States Postal Service. Nothing 

herein shall be construed as limiting the right of a facility administrator to: 

 

(1) exclude any publications or writings based on any legitimate penological interest; 

(2) exclude obscene publications or writings, and mail containing information concerning 

where, how, or from whom such matter may be obtained; and any matter of a 

character tending to incite murder, arson, riot, violent racism, or any other form of 

violence; any matter of a character tending to incite crimes against children; any 

matter concerning unlawful gambling or an unlawful lottery; the manufacture or use 

of weapons, narcotics, or explosives; or any other unlawful activity; 

(3) open and inspect any publications or packages received by an inmate; and 

(4) restrict the number of books, newspapers, periodicals, or writings the inmate may 

have in his/her cell or elsewhere in the facility at one time. 

 

(b) The facility administrator of a Type I facility shall develop and implement a written plan to 

make available a daily newspaper in general circulation, including a non-English language 

publication, to assure reasonable access to interested inmates. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Sections 6030, Penal Code. 

 

§ 1067. Access to Telephone. 

 

The facility administrator shall develop written policies and procedures which allow reasonable 

access to a telephone beyond those telephone calls which are required by Section 851.5 of the 

Penal Code. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1068. Access to the Courts and Counsel. 

 

The facility administrator shall develop written policies and procedures to ensure inmates have 

access to the court and to legal counsel. Such access shall consist of: 

 

(a) nlimited mail as provided in Section 1063 of these regulations, and, 

(b) confidential consultation with attorneys. 
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Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1069. Inmate Orientation. 

 

(a) In Type II, III, and IV facilities, the facility administrator shall develop written policies and 

procedures for the implementation of a program reasonably understandable to inmates designed 

to orient a newly received inmate at the time of placement in a living area. Such a program shall 

be published and include, but not be limited to, the following: 

 

(1) correspondence, visiting, and telephone usage rules; 

(2) rules and disciplinary procedures; 

(3) inmate grievance procedures; 

(4) programs and activities available and method of application; 

(5) medical services; 

(6) classification/housing assignments; 

(7) court appearance where scheduled, if known; and, 

(8) voting, including registration. 

 

(b) In Type I facilities, the facility administrator shall develop written policies and procedures for 
a program reasonably understandable to non-sentenced detainees to orient an inmate at the time  

of placement in a living area. Such a program shall be published and include, but not be limited 

to, the following: 

 

(1) rules and disciplinary procedures; 

(2) visiting rules; 

(3) availability of personal care items, opportunities for personal hygiene; 

(4) availability of reading and recreational materials; and, 

(5) medical/mental health procedures. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1070. Individual/Family Service Programs. 

 

The facility administrator of a Type II, III, or IV facility shall develop written policies and 

procedures which facilitate cooperation with appropriate public or private agencies for individual 

and/or family social service programs for inmates. Such a program shall utilize the services and 

resources available in the community and may be in the form of a resource guide and/or actual 

service delivery. The range and source of such services shall be at the discretion of the facility 

administrator and may include: 
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(a) individual, group and/or family counseling; 

(b) drug and alcohol abuse counseling; 

(c) community volunteers; 

(d) vocational testing and counseling; 

(e) employment counseling; 

(f) referral to community resources and programs; 

(g) prerelease and release assistance; 

(h) legal assistance; and, 

(i) regional center services for the developmentally disabled. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1071. Voting. 

 

The facility administrator of a Type I (holding sentenced inmate workers) II, III or IV facility 

shall develop written policies and procedures whereby the county registrar of voters allows 

qualified voters to vote in local, state, and federal elections, pursuant to election codes. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1072. Religious Observances. 

 

The facility administrator of a Type I, II, III or IV facility shall develop written policies and 

procedures to provide opportunities for inmates to participate in religious services, practices and 

counseling on a voluntary basis. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

§ 1073. Inmate Grievance Procedure. 

 

(a) Each administrator of a Type II, III, or IV facility and Type I facilities which hold inmate 

workers shall develop written policies and procedures whereby any inmate may appeal and have 

resolved grievances relating to any conditions of confinement, included but not limited to: 

medical care; classification actions; disciplinary actions; program participation; telephone, mail, 

and visiting procedures; and food, clothing, and bedding. Such policies and procedures shall 

include: 

 

(1) a grievance form or instructions for registering a grievance; 

(2) resolution of the grievance at the lowest appropriate staff level; 
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(3) appeal to the next level of review; 

(4) written reasons for denial of grievance at each level of review which acts on the 

grievance; 

(5) provision for response within a reasonable time limit; and, 

(6) provision for resolving questions of jurisdiction within the facility. 

 

(b) Grievance System Abuse: 

The facility may establish written policy and procedure to control the submission of an excessive 

number of grievances. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

ARTICLE 7. DISCIPLINE 

 

§ 1080. Rules and Disciplinary Penalties. 

 

Wherever discipline is administered, each facility administrator shall establish written rules and 

disciplinary penalties to guide inmate conduct. Such rules and disciplinary penalties shall be 

stated simply and affirmatively, and posted conspicuously in housing units and the booking area 

or issued to each inmate upon booking. For those inmates who are illiterate or unable to read 

English, and for persons with disabilities, provision shall be made for the jail staff to instruct 

them verbally or provide them with material in an understandable form regarding jail rules and 

disciplinary procedures and penalties. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1081. Plan for Inmate Discipline. 

 

Each facility administrator shall develop written policies and procedures for inmate discipline 

which shall include, but not be limited to, the following elements: 

(a) Designation of one or more subordinates who will act on all formal charges of 

violation of facility rules by inmates, and who shall have investigative and punitive 

powers. Staff so designated shall not participate in disciplinary review if they are 

involved in the charges. 

(b) Minor acts of non-conformance or minor violations of institution rules may be 

handled informally by any staff member by counseling or advising the inmate of 

expected conduct, assignment to an extra work detail, or removal from a work 

assignment without loss of work time credit. In addition, temporary loss of privileges 

such as, but not limited to, access to television, telephones, or commissary, or lockdown 

for less than 24 hours, may be considered minor discipline if such acts are accompanied 

by written documentation, and a policy of review and appeal to a supervisor. 
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(c) Major violations or repetitive minor acts of non-conformance or repetitive minor 

violations of institutional rules shall be reported in writing by the staff member observing 

the act and submitted to the disciplinary officer. The inmate shall be informed of the 

charge(s) in writing. The consequences of a major violation may include, but are not 

limited to, loss of good time/work time, placement in disciplinary isolation, disciplinary 

isolation diet, or loss of privileges mandated by regulations. In addition: 

 

(1) Charges pending against an inmate shall be acted on no sooner than 24 hours after the 

report has been submitted to the disciplinary officer and the inmate has been informed 

of the charges in writing. A violation(s) shall be acted on no later than 72 hours after 

an inmate has been informed of the charge(s) in writing. The inmate may waive the 

24-hour limitation. The hearing may be postponed or continued for a reasonable time 

through a written waiver by the inmate or for good cause. 

(2) The inmate shall be permitted to appear on his/her own behalf at the time of hearing. 

(3) Subsequent to final disposition of disciplinary charges by the disciplinary officer, the 

charges and the action taken shall be reviewed by the facility manager or designee. 

(4) The inmate shall be advised of the action taken by the disciplinary officer by a copy 

of the record required to be kept by Penal Code Section 4019.5. 

 

(d) Nothing in this section precludes a facility administrator from administratively segregating 

any inmate from the general population or program for reasons of personal, mental, or physical 

health, or under any circumstance in which the safety of the inmates, staff, program, or 

community is endangered, pending disciplinary action or a review as required by Section 1054 of 

these regulations. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1082. Forms of Discipline. 

 

The degree of punitive actions taken by the disciplinary officer shall be directly related to the 

severity of the rule infraction. Acceptable forms of discipline shall consist of, but not be limited 

to, the following: 

 

(a) Loss of privileges. 

(b) Extra work detail. 

(c) Short term lockdown for less than 24 hours. 

(d) Removal from work details. 

(e) Forfeiture of “good time” credits earned under Penal Code Section 4019. 

(f) Forfeiture of “work time” credits earned under Penal Code Section 4019. 

(g) Disciplinary isolation. 

(h) Disciplinary isolation diet. 
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Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1083. Limitations on Disciplinary Actions. 

 

The Penal Code and the State Constitution expressly prohibit all cruel and unusual punishment. 

Additionally, there shall be the following limitations: 

 

(a) If an inmate is on disciplinary isolation status for 30 consecutive days there shall be a 

review by the facility manager before the disciplinary isolation status is continued. 

This review shall include a consultation with health care staff. Such reviews shall 

continue at least every fifteen days thereafter until the disciplinary status has ended. 

This review shall be documented. 

(b) The disciplinary isolation cells or cell shall have the minimum furnishings and space 

specified in Title 24, Part 2, 1231.2.6 and 2.7. Occupants shall be issued clothing and 

bedding as specified in Articles 13 and 14 of these regulations and shall not be 

deprived of them through any portion of the day except that those inmates who 

engage in the destruction of bedding or clothing may be deprived of such articles. The 

decision to deprive inmates of such articles of clothing and bedding shall be reviewed 

by the facility manager or designee during each 24 hour period. 

(c) Penal Code Section 4019.5 expressly prohibits the delegation of authority to any 

inmate or group of inmates to exercise the right of punishment over any other inmate 

or group of inmates. 

(d) In no case shall a safety cell, as specified in Title 24, Part 2, 1231.2.5, or any restraint 

device be used for disciplinary purposes. 

(e) No inmate may be deprived of the implements necessary to maintain an acceptable 

level of personal hygiene as specified in Section 1265 of these regulations. 

(f) Food shall not be withheld as a disciplinary measure. 
(g) The disciplinary isolation diet described in section 1247 of these regulations shall 

only be utilized for major violations of institutional rules. 

(1) In addition to the provisions of Section 1247, the facility manager shall 

approve the initial placement on the disciplinary isolation diet and ensure that 

medical staff is notified. 

(2) In consultation with medical care staff, the facility manager shall approve any 

continuation on that diet every 72 hours after the initial placement. 

(h) Correspondence privileges shall not be withheld except in cases where the inmate has 

violated correspondence regulations, in which case correspondence may be suspended 

for no longer than 72 hours, without the review and approval of the facility manager. 

(i) In no case shall access to courts and legal counsel be suspended as a disciplinary 

measure. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

§ 1084. Disciplinary Records. 
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Penal Code Section 4019.5 requires that a record is kept of all disciplinary infractions and 

punishment administered therefore. This requirement may be satisfied by retaining copies of rule 

violation reports and report of the disposition of each. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

ARTICLE 8. MINORS IN JAILS 

 

§ 1100. Purpose. 

 

The purpose of this article is to establish minimum standards for local adult detention facilities, 

Types II and III, in which minors are lawfully detained. 

 

Unless otherwise specified in statute or these regulations, minors lawfully held in local adult 

detention facilities shall be subject to the regulations and statutes governing those facilities found 

in Minimum Standards for Local Detention Facilities, Title 15, Division 1, Chapter 1, 

Subchapter 4, Section 1000 et seq. and Title 24, Part 1, Section 13-102, and Part 2, Section 1231, 

California Code of Regulations. 

 

An existing jail built in accordance with construction standards in effect at the time of 

construction and approved for the detention of minors by the Board shall be considered as being 

in compliance with the provisions of this article unless the condition of the structure is 

determined by the Board to be dangerous to life, health or welfare of minors. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1101. Restrictions on Contact with Adult Prisoners. 

 

The facility administrator shall establish policies and procedures to restrict contact, as defined in 

Section 1006, between detained minors and adults confined in the facility. 

 

In situations where brief or accidental contact may occur, such as booking or facility movement, 

facility staff (trained in the supervision of inmates) shall maintain a constant, side-by-side 

presence with the minor or the adult to prevent sustained contact. 

 

The above restrictions do not apply to minors who are participating in supervised program 
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activities pursuant to Section 208 (c) of the Welfare and Institutions Code. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1102. Classification. 

 

The facility administrator shall develop and implement a written plan designed to provide for the 

safety of staff and minors held at the facility. The plan shall include the following: 

(a) a procedure for receiving and transmitting information regarding minors who present 

a risk or hazard to self or others while confined at the facility, and the segregation of 

such minors to the extent possible within the limits of the facility. 

(b) a procedure to provide care for any minor who appears to be in need of or who 

requests medical, mental health, or developmental disability treatment. Written 

procedures shall be established by the responsible health administrator in cooperation 

with the facility administrator. 

(c) a suicide prevention program designed to identify, monitor, and provide treatment to 

those minors who present a suicide risk. 

(d) provide that minors be housed separately from adults and not be allowed to come or 

remain in contact with adults except as provided in Sections 208(c) of the Welfare 

and Institutions Code. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1103. Release Procedures. 

 

Facility staff shall notify the parents or guardians prior to the release of a minor. The minor’s 

personal clothing and valuables shall be returned to the minor, parents or guardian, upon the 

minor’s release or consent. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1104. Supervision of Minors. 

 

The facility administrator shall develop and implement policy and procedures that provide for: 

 

(a) continuous around-the-clock supervision of minors with assurance that staff can hear 

and respond; and, 

(b) safety checks of minors at least once every 30 minutes. These safety checks shall 

include the direct visual observation of movement and/or skin. Safety checks shall not 
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be replaced, but may be supplemented by, an audio/visual electronic surveillance 

system designed to detect overt, aggressive, or assaultive behavior and to summon aid 

in emergencies. All safety checks shall be documented. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1105. Recreation Programs. 

 

The facility administrator shall develop written policies and procedures to provide a recreation 

program that shall protect the welfare of minors and other inmates, recognize facility security 

needs and comply with minimum jail standards for recreation (California Code of Regulations, 

Title 15, Section 1065). 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

§ 1106. Disciplinary Procedures. 

 

Nothing in this regulation shall prevent the administrator from removing a detained minor from 

the general population or program for reasons of the minor’s mental or physical health; or under 

any circumstances in which the safety of the minor, other inmates, staff, the program or 

community is endangered, pending a disciplinary action or review. 

 

(a) Minors requiring disciplinary confinement shall be housed only in living areas designated 

for the detention of minors. 

(b) Permitted forms of discipline include: 

(1) loss of privileges; and, 

(2) disciplinary confinement. 

(c) Access to visitation and recreation shall be restricted only after a second level review by 

a supervisor or manager, and shall not extend beyond five days without subsequent 

review. 

(d) A status review shall be conducted for those minors placed in disciplinary confinement 

no less than every 24 hours. 

(e) Prohibited forms of discipline include: 

(1) discipline that does not fit the violation; 

(2) corporal punishment; 

(3) inmate imposed discipline; 

(4) placement in safety cells; 

(5) deprivation of food; and, 

(6) the adult disciplinary diet. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 
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§ 1120. Education Program for Minors in Jails. 

 

Whenever a minor is held in a Type II or III facility, the facility administrator shall coordinate 

with the County Department of Education or County Superintendent of Schools to provide 

education programs as required by Section 48200 of the Education Code. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1121. Health Education for Minors in Jails. 

 

The health administrator for each jail, in cooperation with the facility administrator and the local 

health officer, shall develop written policies and procedures to assure that age- and sex- 

appropriate health education and disease prevention programs are offered to minors. 

 

The education program shall be updated as necessary to address current health priorities and 

meet the needs of the confined population. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

§ 1122. Reproductive Information and Services for Minors in Jails. 

 

The health administrator, in cooperation with the facility administrator, shall develop written 

policies and procedures to assure that reproductive health services are available to both male and 

female minors in jails. 

 

Such services shall include, but not be limited to, those prescribed by Welfare and Institutions 

Code Sections 220, 221 and 222 and Health and Safety Code Section 123450. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1123. Health Appraisals/Medical Examinations for Minors in Jails. 

 

When a minor is held in a jail, the health administrator, in cooperation with the facility 

administrator, shall develop policy and procedures to assure that a health appraisal/medical 

examination: 

 

(a) is received from the sending facility at or prior to the time of transfer; and 

(b) is reviewed by designated health care staff at the receiving facility; or, 
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(c) absent a previous appraisal/examination or receipt of the record, a health 

appraisal/medical examination, as outlined in Minimum Standards for Juvenile 

Facilities, Section 1432, Health Appraisals/Medical Examinations is completed on the 

minor within 96 hours of admission. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1124. Prostheses and Orthopedic Devices for Minors in Jails. 

 

The health administrator, in cooperation with the facility administrator and the responsible 

physician shall develop written policy and procedures regarding the provision, retention and 

removal of medical and dental prostheses, including eyeglasses and hearing aids for minors in 

jail. 

 

(a) Prostheses shall be provided when the health of the minor in the jail would otherwise 

be adversely affected, as determined by the responsible physician. 

(b) Procedures for retention and removal of prostheses shall comply with the 

requirements of Penal Code Section 2656. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1125. Psychotropic Medications for Minors in Jail. 

 

The health administrator/responsible physician, in cooperation with the mental health director 

and the facility administrator, shall develop written policies and procedures governing the use of 

voluntary and involuntary psychotropic medications for minors. 

 

(a) These policies and procedures shall include, but not be limited to: 

(1) protocols for physicians’ written and verbal orders for psychotropic 

medications in dosages appropriate to the minor’s need; 

(2) limitation to the length of time required for a physician’s signature on verbal 

orders; 

(3) the length of time voluntary and involuntary medications may be ordered and 

administered before re-evaluation by a physician; 

(4) provision that minors who are on psychotropic medications prescribed in the 

community are continued on their medications pending re-evaluation and 

further determination by a physician; 

(5) provision that the necessity for continuation on psychotropic medications is 

addressed in pre-release planning and prior to transfer to another facility or 

program; and, 
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(6) provision for regular clinical/administrative review of utilization patterns for 
all psychotropic medications, including every emergency situation. 

(b) Psychotropic medications shall not be administered to a minor absent an emergency 

unless informed consent has been given by the parent/guardian or the court. 

(1) Minors shall be informed of the expected benefits, potential side effects and 

alternatives to psychotropic medications. 

(2) Absent an emergency, minors may refuse treatment. 

(c) Minors found by a physician to be a danger to themselves or others by reason of a 

mental disorder may be involuntarily given psychotropic medication immediately 

necessary for the preservation of life or the prevention of serious bodily harm, and 

when there is insufficient time to obtain consent from the parent, guardian, or court 

before the threatened harm would occur. It is not necessary for harm to take place or 

become unavoidable prior to initiating treatment. 

(d) Administration of psychotropic medication is not allowed for disciplinary reasons. 

 

NOTE: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

ARTICLE 9. MINORS IN TEMPORARY CUSTODY IN A LAW ENFORCEMENT FACILITY 

 

§ 1140. Purpose. 

 

The purpose of this article is to establish minimum standards for law enforcement facilities in 

which minors are held in secure or non-secure custody. 

 

Unless otherwise specified in statute or these regulations, minors lawfully held in local adult 

detention facilities shall be subject to the regulations and statutes governing those facilities found 

in Title 15, Division 1, Chapter 1, Subchapter 4, Section 1000 et seq. and Title 24, Part 1, 

Section 13-102, and Part 2, Section 1231, California Code of Regulations. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

§ 1141. Minors Arrested for Law Violations. 

 

Any minor taken into temporary custody by a peace officer, on the basis that they are a person 

described by Section 602 of the Welfare and Institutions Code, may be held in secure or non- 

secure custody within a law enforcement facility that contains a lockup for adults provided that 

the standards set forth in these regulations are met. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 
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§ 1142. Written Policies and Procedures. 

 

The facility administrator shall develop written policies and procedures concerning minors being 

held in temporary custody which shall address: 

 

(a) suicide risk and prevention; 

(b) use of restraints; 

(c) emergency medical assistance and services; and, 

(d) prohibiting use of discipline. 

 

Note: Authority cited: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. Reference: 

Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1143. Care of Minors in Temporary Custody. 

 

(a) The following shall be made available to all minors held in temporary custody: 

 

(1) access to toilets and washing facilities; 

(2) one snack upon request during term of temporary custody if the minor has not eaten 

within the past four (4) hours or is otherwise in need of nourishment; 

(3) access to drinking water; 

(4) privacy during consultation with family, guardian, and/or lawyer: 

(5) blankets and clothing, as necessary, to assure the comfort of the minor; and, 

(6) his or her personal clothing unless the clothing is inadequate, presents a health or 

safety problem, or is required to be utilized as evidence of an offense. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2 , Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1144. Contact Between Minors and Adult Prisoners. 

 

The facility administrator shall establish policies and procedures to restrict contact, as defined in 

Section 1006, between minors and adults confined in the facility. 

 

In situations where brief or accidental contact may occur, such as booking or facility movement, 

facility staff (trained in the supervision of inmates) shall maintain a constant, side-by-side 

presence with the minor or the adult to prevent sustained contact. 
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Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1145. Decision on Secure Custody. 

 

A minor who is taken into temporary custody by a peace officer on the basis that he or she is a 

person described by Section 602 of the Welfare and Institutions Code may be held in secure 

custody in a law enforcement facility that contains a lockup for adults if the minor is 14 years of 

age or older and if, in the reasonable belief of the peace officer, the minor presents a serious 

security risk of harm to self or others, as long as all other conditions of secure custody set forth 

in these standards are met. Any minor in temporary custody who is less than 14 years of age, or 

who does not in the reasonable belief of the peace officer present a serious security risk of harm 

to self or others, shall not be placed in secure custody, but may be kept in non-secure custody in 

the facility as long as all other conditions of non-secure custody set forth in these standards are 

met. 

 

In making the determination whether the minor presents a serious security risk of harm to self or 

others, the officer may take into account the following factors: 

 

(a) age, maturity, and delinquent history of the minor; 

(b) severity of the offense(s) for which the minor was taken into custody; 

(c) minor’s behavior, including the degree to which the minor appears to be cooperative 

or non-cooperative; 

(d) the availability of staff to provide adequate supervision or protection of the minor; 

and, 

(e) the age, type, and number of other individuals who are detained in the facility. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1146. Conditions of Secure Custody. 

 

While in secure custody, minors may be locked in a room or other secure enclosure, secured to a 

cuffing rail, or otherwise reasonably restrained as necessary to prevent escape and protect the 

minor and others from harm. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1147. Supervision of Minors in Secure Custody Inside a Locked Enclosure. 
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(a) inors shall receive adequate supervision which, at a minimum, includes: 

(1) constant auditory access to staff by the minor; and, 

(2) safety  checks,  as  defined  in  Section  1006,  of  the  minor  by  staff  of  the  law 

enforcement facility, at least once every 30 minutes, which shall be documented. 

 

(b) Males and females shall not be placed in the same locked room unless under constant direct 

visual observation by staff of the law enforcement facility. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1148. Supervision of Minors in Secure Custody Outside of a Locked Enclosure. 

 

Minors held in secure custody outside of a locked enclosure shall not be secured to a stationary 

object for more than 60 minutes unless no other locked enclosure is available. A staff person 

from the facility shall provide constant direct visual observation to assure the minor’s safety 

while secured to a stationary object. Securing minors to a stationary object for longer than 60 

minutes, and every 30 minutes thereafter, shall be approved by a supervisor. The decision for 

securing a minor to a stationary object for longer than 60 minutes, and every 30 minutes 

thereafter shall be based upon the best interests of the minor and shall be documented. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1149. Criteria for Non-Secure Custody. 

 

Minors held in temporary custody, who do not meet the criteria for secure custody as specified in 

Section 207.1(d) of the Welfare and Institutions Code, may be held in non-secure custody to 

investigate the case, facilitate release of the minor to a parent or guardian, or arrange for transfer 

of the minor to an appropriate juvenile facility. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1150. Supervision of Minors in Non-Secure Custody. 

 

Minors held in non-secure custody shall receive constant direct visual observation by staff of the 
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law enforcement facility. Entry and release times shall be documented and made available for 

review. Monitoring a minor using audio, video, or other electronic devices shall never replace 

constant direct visual observation. 

 

Note: Authority cited: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. Reference: 

Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

§ 1151. Minors Under the Influence of Any Intoxicating Substance in Secure or Non-Secure 

Custody. 

 

Facility administrators shall develop policies and procedures providing that a medical clearance 

shall be obtained for minors who are under the influence of drugs, alcohol or any other 

intoxicating substance to the extent that they are unable to care for themselves. 

 

Supervision of minors in secure custody in a locked room who display outward signs of being 

under the influence of drugs, alcohol or any other intoxicating substance shall include safety 

checks at least once every 15 minutes until resolution of the intoxicated state or release. These 

safety checks shall be documented, with actual time of occurrence recorded. 

 

Supervision of minors in secure custody outside of a locked room who display outward signs of 

being under the influence of drugs, alcohol or any other intoxicating substance shall be 

supervised in accordance with Section 1148. 

 

Supervision of minors in nonsecure custody who display outward signs of being under the 

influence of drugs, alcohol or any other intoxicating substance shall be supervised in accordance 

with Section 1150. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

Reference: Section 6030, Penal Code; and Section 210.2, Welfare and Institutions Code. 

 

ARTICLE 10. MINORS IN COURT HOLDING FACILITIES 

 

§ 1160. Purpose. 

 

The purpose of this article is to establish minimum standards for court holding facilities in which 

minors are held pending appearance in juvenile or criminal court. 

 

Unless otherwise specified in statute or these regulations, minors held in court holding facilities 

shall be subject to the regulations and statutes governing those facilities found in Title 15, 
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Division 1, Chapter 1, Subchapter 4, Section 1000 et seq. and Title 24, Part I, Section 13-102, 

and Part 2, Section 1231, California Code of Regulations. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1161. Conditions of Detention. 

 

Court holding facilities shall be designed to provide the following: 

 

(a) Separation of minors from adults in accordance with Section 208 of the Welfare and 

Institutions Code. 

(b) Segregation of minors in accordance with an established classification plan. 
 

(c) Secure non-public access, movement within and egress. If the same entrance/exit is 

used by both minors and adults, movements shall be scheduled in such a manner that 

there is no opportunity for contact. 

 

An existing court holding facility built in accordance with construction standards at the time of 

construction shall be considered as being in compliance with this article unless the condition of 

the structure is determined by the appropriate authority to be dangerous to life, health, or welfare 

of minors. Upon notification of noncompliance with this section, the facility administrator shall 

develop and submit a plan for corrective action to the Board within 90 days. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1162. Supervision of Minors. 

 

A sufficient number of personnel shall be employed in each facility to permit unscheduled safety 

checks of all minors at least twice every 30 minutes, and to ensure the implementation and 

operation of the activities required by these regulations. There shall be a written plan that 

includes the documentation of safety checks. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1163. Classification. 

 

The administrator of a court holding facility shall establish and implement a written plan 

designed to provide for the safety of staff and minors held at the facility. The plan shall include 
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receiving and transmitting of information regarding minors who represent a risk or hazard to self 

or others while confined at the facility, and the segregation of such minors to the extent possible 

within the limits of the court holding facility, and for the separation of minors from any adult 

inmate(s) as required by Section 208 of the Welfare and Institutions Code. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

ARTICLE 11. MEDICAL/MENTAL HEALTH SERVICES 

 

§ 1200. Responsibility for Health Care Services. 

 

(a) In Type I, II, III and IV facilities, the facility administrator shall have the responsibility to 

ensure provision of emergency and basic health care services to all inmates. Medical, dental, and 

mental health matters involving clinical judgments are the sole province of the responsible 

physician, dentist, and psychiatrist or psychologist respectively; however, security regulations 

applicable to facility personnel also apply to health personnel. 

 

Each facility shall have at least one physician available to treat physical disorders. In Type IV 

facilities, compliance may be attained by providing access into the community; however, in such 

cases, there shall be a written plan for the treatment, transfer, or referral in the event of an 

emergency. 
 

(b) In court holding and temporary holding facilities, the facility administrator shall have the 

responsibility to develop written policies and procedures which ensure provision of emergency 

health care services to all inmates. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1202. Health Service Audits. 

 

The health authority shall develop and implement a written plan for annual statistical summaries 

of health care and pharmaceutical services that are provided. The responsible physician shall also 

establish a mechanism to assure that the quality and adequacy of these services are assessed 

annually. The plan shall include a means for the correction of identified deficiencies of the health 

care and pharmaceutical services delivered. 

 

Based on information from these audits, the health authority shall provide the facility 

administrator with an annual written report on health care and pharmaceutical services delivered. 
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Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1203. Health Care Staff Qualifications. 

 

State and/or local licensure and/or certification requirements and restrictions, including those 

defining the recognized scope of practice specific to the profession, apply to health care 

personnel working in the facility the same as to those working in the community. Copies of 

licensing and/or certification credentials shall be on file in the facility or at a central location 

where they are available for review. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1204. Health Care Staff Procedure. 

 

Medical care performed by personnel other than a physician shall be performed pursuant to 

written protocol or order of the responsible physician. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1205. Medical/Mental Health Records. 

 

(a) The health authority shall maintain individual, complete and dated health records in 

compliance with state statute to include, but not be limited to: 

 

(1) receiving screening form/history; 

(2) medical/mental health evaluation reports; 

(3) complaints of illness or injury; 

(4) names  of  personnel  who  treat,  prescribe,  and/or  administer/deliver  prescription 

medication; 

(5) location where treated; and, 

(6) medication records in conformance with section 1216. 

 

(b) The physician/patient confidentiality privilege applies to the medical/mental health record. 

Access to the medical/mental health record shall be controlled by the health authority or 

designee. 

 

The health authority shall ensure the confidentiality of each inmate’s medical/mental health 

record file and such files shall be maintained separately from and in no way be part of the 
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inmate’s other jail records. The responsible physician or designee shall communicate information 

obtained in the course of medical/mental health screening and care to jail authorities when 

necessary for the protection of the welfare of the inmate or others, management of the jail, or 

maintenance of jail security and order. 

 

(c) Written authorization by the inmate is necessary for transfer of medical/mental health record 

information unless otherwise provided by law or administrative regulations having the force and 

effect of law. 

 

(d) Inmates shall not be used for medical/mental health recordkeeping. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1206. Health Care Procedures Manual. 

 

The health authority shall, in cooperation with the facility administrator, set forth in writing, 

policies and procedures in conformance with applicable state and federal law, which are 

reviewed and updated at least every two years and include but are not limited to: 

 

(a) summoning and application of proper medical aid; 

(b) contact and consultation with private physicians; 

(c) emergency and non-emergency medical and dental services, including transportation; 

(d) provision for medically required dental and medical prostheses and eyeglasses; 

(e) notification of next of kin or legal guardian in case of serious illness which may result 

in death; 

(f) provision for screening and care of pregnant and lactating women, including prenatal 

and postpartum information and health care, including but not limited to access to 

necessary vitamins as recommended by a doctor, information pertaining to childbirth 

education and infant care, and other services mandated by statute; 

(g) screening, referral and care of mentally disordered and developmentally disabled 

inmates; 

(h) implementation of special medical programs; 

(i) management of inmates suspected of or confirmed to have communicable diseases; 

(j) the procurement, storage, repackaging, labeling, dispensing, administration/delivery 

to inmates, and disposal of pharmaceuticals; 

(k) use of non-physician personnel in providing medical care; 

(l) provision of medical diets; 

(m)patient confidentiality and its exceptions; 

(n) the transfer of pertinent individualized health care information, or individual 

documentation that no health care information is available, to the health authority of 

another correctional system, medical facility, or mental health facility at the time each 

inmate is transferred and prior notification pursuant to Health and Safety Code 

Sections 121361 and 121362 for inmates with known or suspected active tuberculosis 
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disease. Procedures for notification to the transferring health care staff shall allow 

sufficient time to prepare the summary. The summary information shall identify the 

sending facility and be in a consistent format that includes the need for follow-up 

care, diagnostic tests performed, medications prescribed, pending appointments, 

significant health problems, and other information that is necessary to provide for 

continuity of health care. Necessary inmate medication and health care information 

shall be provided to the transporting staff, together with precautions necessary to 

protect staff and inmate passengers from disease transmission during transport. 

(o) forensic medical services, including drawing of blood alcohol samples, body cavity 

searches, and other functions for the purpose of prosecution shall not be performed by 

medical personnel responsible for providing ongoing care to the inmates. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1206.5. Management of Communicable Diseases in a Custody Setting. 

 

(a) The responsible physician, in conjunction with the facility administrator and the county 

health officer, shall develop a written plan to address the identification, treatment, control and 

follow-up management of communicable diseases including, but not limited to, tuberculosis and 

other airborne diseases. The plan shall cover the intake screening procedures, identification of 

relevant symptoms, referral for a medical evaluation, treatment responsibilities during 

incarceration and coordination with public health officials for follow-up treatment in the 

community. The plan shall reflect the current local incidence of communicable diseases which 

threaten the health of inmates and staff. 

 

(b) Consistent with the above plan, the health authority shall, in cooperation with the facility 

administrator and the county health officer, set forth in writing, policies and procedures in 

conformance with applicable state and federal law, which include, but are not limited to: 

 

(1) the types of communicable diseases to be reported; 

(2) the persons who shall receive the medical reports; 
(3) sharing of medical information with inmates and custody staff; 

(4) medical procedures required to identify the presence of disease(s) and lessen the risk 

of exposure to others; 

(5) medical confidentiality requirements; 

(6) housing considerations based upon behavior, medical needs, and safety of the 

affected inmates; 

(7) provisions for inmate consent that address the limits of confidentiality; and, 

(8) reporting and appropriate action upon the possible exposure of custody staff to a 

communicable disease. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Sections 6030, 7501, and 7552, Penal Code. 
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§ 1207. Medical Receiving Screening. 

 

With the exception of inmates transferred directly within a custody system with documented 

receiving screening, a screening shall be completed on all inmates at the time of intake. This 

screening shall be completed in accordance with written procedures and shall include but not be 

limited to medical and mental health problems, developmental disabilities, and communicable 

diseases, including, but not limited to, tuberculosis and other airborne diseases. The screening 

shall be performed by licensed health personnel or trained facility staff. 

 

The facility administrator and responsible physician shall develop a written plan for complying 

with Penal Code Section 2656 (orthopedic or prosthetic appliance used by inmates). 

 

There shall be a written plan to provide care for any inmate who appears at this screening to be 

in need of or who requests medical, mental health, or developmental disability treatment. 

 

Written procedures and screening protocol shall be established by the responsible physician in 

cooperation with the facility administrator. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Sections 2656 and 6030, Penal Code. 

 

§ 1207.5. Special Mental Disorder Assessment. 

 

An additional mental health screening will be performed, according to written procedures, on 

women who have given birth within the past year and are charged with murder or attempted 

murder of their infants. Such screening will be performed at intake and if the assessment 

indicates postpartum psychosis a referral for further evaluation will be made. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1208. Access to Treatment. 

 

The health authority, in cooperation with the facility administrator, shall develop a written plan 

for identifying and/or referring any inmate who appears to be in need of medical, mental health 

or developmental disability treatment at any time during his/her incarceration subsequent to the 

receiving screening. The written plan shall also include the assessment and treatment of such 

inmates as described in Section 1207, Medical Receiving Screening. Assessment and treatment 

shall be performed by either licensed health personnel or by persons operating under the 

authority and/or direction of licensed health personnel. 
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Note: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1209. Mental Heath Services and Transfer to Treatment Facility. 

 

(a) The health authority, in cooperation with the mental health director and facility administrator, 

shall establish policies and procedures to provide mental health services. These services shall 

include but not be limited to: 

1. screening for mental health problems; 

2. crisis intervention and management of acute psychiatric episodes; 

3. stabilization and treatment of mental disorders; and, 

4. medication support services. 

 

(b) Unless the county has elected to implement the provisions of Penal Code Section 1369.1, a 

mentally disordered inmate who appears to be a danger to himself or others, or to be gravely 

disabled, shall be transferred for further evaluation to a designated Lanterman Petris Short 

treatment facility designated by the county and approved by the State Department of Mental 

Health for diagnosis and treatment of such apparent mental disorder pursuant to Penal Code 

section 4011.6 or 4011.8 unless the jail contains a designated treatment facility. Prior to the 

transfer, the inmate may be evaluated by licensed health personnel to determine if treatment can 

be initiated at the correctional facility. Licensed health personnel may perform an onsite 

assessment to determine if the inmate meets the criteria for admission to an inpatient facility, or 

if treatment can be initiated in the correctional facility. 

 

(c) If the county elects to implement the provisions of Penal Code Section 1369.1, the health 

authority, in cooperation with the facility administrator, shall establish policies and procedures 

for involuntary administration of medications. The procedures shall include, but not be limited 

to: 

 

1. Designation of licensed personnel, including psychiatrist and nursing staff, authorized 

to order and administer involuntary medication; 

2. Designation of an appropriate setting where the involuntary administration of 

medication will occur; 

3. Designation of restraint procedures and/or devices that may be used to maintain the 

safety of the inmate and facility staff; 

4. Development of a written plan to monitor the inmate’s medical condition following 

the initial involuntary administration of a medication, until the inmate is cleared as a 

result of an evaluation by, or consultation with, a psychiatrist; 

5. Development of a written plan to provide a minimum level of ongoing monitoring of 

the inmate following return to facility housing. This monitoring may be performed by 

custody staff trained to recognize signs of possible medical problems and alert 

medical staff when indicated; and 

6. Documentation of the administration of involuntary medication in the inmate’s 

medical record. 
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Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1210. Individualized Treatment Plans. 

 

(a) For each inmate treated by a mental health service in a jail, the treatment staff shall develop a 

written treatment plan. The custody staff shall be informed of the treatment plan when necessary, 

to ensure coordination and cooperation in the ongoing care of the inmate. This treatment plan 

shall include referral to treatment after release from the facility when recommended by treatment 

staff. 
 

(b) For each inmate treated for a major medical problem in a jail, the treatment staff shall 

develop a written treatment plan. The custody staff shall be informed of the treatment plan when 

necessary, to ensure coordination and cooperation in the ongoing care of the inmate. This 

treatment plan shall include referral to treatment after release from the facility when 

recommended by treatment staff. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1211. Sick Call. 

 

There shall be written policies and procedures developed by the facility administrator, in 

cooperation with the health authority, which provides for a daily sick call conducted for all 

inmates or provision made that any inmate requesting medical/mental health attention be given 

such attention. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1212. Vermin Control. 

 

The responsible physician shall develop a written plan for the control and treatment of vermin- 

infested inmates. There shall be written, medical protocols, signed by the responsible physician, 

for the treatment of persons suspected of being infested or having contact with a vermin-infested 

inmate. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 
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§ 1213. Detoxification Treatment. 

 

The responsible physician shall develop written medical policies on detoxification which shall 

include a statement as to whether detoxification will be provided within the facility or require 

transfer to a licensed medical facility. The facility detoxification protocol shall include 

procedures and symptoms necessitating immediate transfer to a hospital or other medical facility. 

 

Facilities without medically licensed personnel in attendance shall not retain inmates undergoing 

withdrawal reactions judged or defined in policy, by the responsible physician, as not being 

readily controllable with available medical treatment. Such facilities shall arrange for immediate 

transfer to an appropriate medical facility. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1214. Informed Consent. 

 

The health authority shall set forth in writing a plan for informed consent of inmates in a 

language understood by the inmate. Except for emergency treatment, as defined in Business and 

Professions Code Section 2397 and Title 15, Section 1217, all examinations, treatments and 

procedures affected by informed consent standards in the community are likewise observed for 

inmate care. In the case of minors, or conservatees, the informed consent of parent, guardian or 

legal custodian applies where required by law. Any inmate who has not been adjudicated to be 

incompetent may refuse non-emergency medical and mental health care. Absent informed 

consent in non-emergency situations, a court order is required before involuntary medical 

treatment can be administered to an inmate. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1215. Dental Care. 

 

The facility administrator shall develop written policies and procedures to ensure emergency and 

medically required dental care is provided to each inmate, upon request, under the direction and 

supervision of a dentist, licensed in the state. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1216. Pharmaceutical Management. 
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(a) The health authority in consultation with a pharmacist and the facility administrator, shall 

develop written plans, establish procedures, and provide space and accessories for the secure 

storage, the controlled administration, and disposal of all legally obtained drugs. Such plans, 

procedures, space and accessories shall include, but not be limited to, the following: 

 

(1) securely lockable cabinets, closets, and refrigeration units; 

(2) a means for the positive identification of the recipient of the prescribed medication; 

(3) procedures for administration/delivery of medicines to inmates as prescribed; 

(4) confirming that the recipient has ingested the medication or accounting for 

medication under self-administration procedures outlined in Section 1216(d); 

(5) that prescribed medications have or have not been administered, by whom, and if not, 

for what reason; 

(6) prohibiting the delivery of drugs by inmates; 

(7) limitation to the length of time medication may be administered without further 

medical evaluation; and, 

(8) limitation to the length of time required for a physician’s signature on verbal orders. 

(9) A written report shall be prepared by a pharmacist, no less than annually, on the 

status of pharmacy services in the institution. The pharmacist shall provide the report 

to the health authority and the facility administrator. 

 

(b) Consistent with pharmacy laws and regulations, the health authority shall establish written 

protocols that limit the following functions to being performed by the identified personnel: 

 

(1) Procurement shall be done by a physician, dentist, pharmacist, or other persons 

authorized by law. 

(2) Storage of medications shall assure that stock supplies of legend medications shall be 

accessed only by licensed health personnel. Supplies of legend medications that have 

been dispensed and supplies of over-the-counter medications may be accessed by 

either licensed or non-licensed personnel. 

(3) Repackaging shall only be done by a physician, dentist, pharmacist, or other persons 

authorized by law. 

(4) Preparation of labels can only be done by a physician, dentist, pharmacist or other 

persons, either licensed or non-licensed, provided the label is checked and affixed to 

the medication container by the physician, dentist, or pharmacist before 

administration or delivery to the inmate. Labels shall be prepared in accordance with 

section 4076, Business and Professions Code. 

(5) Dispensing shall only be done by a physician, dentist, pharmacist, or persons 

authorized by law. 

(6) Administration of medication shall only be done by licensed health personnel who are 

authorized to administer medication acting on the order of a prescriber. 

(7) Delivery of medication may be done by either licensed or non-licensed personnel, 

e.g., custody staff, acting on the order of a prescriber. 

(8) Disposal of legend medication shall be done in accordance with pharmacy laws and 

regulations and requires any combination of two of the following classifications: 

physician, dentist, pharmacist, or registered nurse. Controlled substances shall be 
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disposed of in accordance with the Drug Enforcement Administration disposal 

procedures. 
 

(c) Policy and procedures on “over-the-counter” medications shall include, but not be limited to, 

how they are made available, documentation when delivered by staff and precautions against 

hoarding large quantities. 

 

(d) Policy and procedures may allow inmate self-administration of prescribed medications under 

limited circumstances. Policies and procedures shall include but are not limited to the following 

considerations: 
 

(1) Medications permitted for self-administration are limited to those with no recognized 

abuse potential. Medications for treatment of tuberculosis, psychotropic medication, 

controlled substances, injectables and any medications for which documentation of 

ingestion is essential are excluded from self-administration. 

(2) Inmates with histories of frequent rule violations of any type, or who are found to be 

in violation of rules regarding self-administration, are excluded from self- 

administration. 

(3) Prescribing health care staff document that each inmate participating in self- 

administration is capable of understanding and following the rules of the program and 

instructions for medication use. 

(4) Provisions are made for the secure storage of the prescribed medication when it is not 

on the inmate’s person. 

(5) Provisions are made for the consistent enforcement of self-medication rules by both 

custody and health care staff, with systems of communication among them when 

either one finds that an inmate is in violation of rules regarding self-administration. 

(6) Provisions are made for health care staff to perform documented assessments of 

inmate compliance with self-administration medication regimens. Compliance 

evaluations are done with sufficient frequency to guard against hoarding medication 

and deterioration of the inmate’s health. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1217. Psychotropic Medications. 

 

The responsible physician, in cooperation with the facility administrator, shall develop written 

policies and procedures governing the use of psychotropic medications. An inmate found by a 

physician to be a danger to him/herself or others by reason of mental disorders may be 

involuntarily given psychotropic medication appropriate to the illness on an emergency basis. 

Psychotropic medication is any medication prescribed for the treatment of symptoms of 

psychoses and other mental and emotional disorders. An emergency is a situation in which action 

to impose treatment over the inmate’s objection is immediately necessary for the preservation of 

life or the prevention of serious bodily harm to the inmate or others, and it is impracticable to 

first gain consent. It is not necessary for harm to take place or become unavoidable prior to 
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treatment. 

 

If psychotropic medication is administered during an emergency, such medication shall be only 

that which is required to treat the emergency condition. The medication shall be prescribed by a 

physician following a clinical evaluation. The responsible physician shall develop a protocol for 

the supervision and monitoring of inmates involuntarily receiving psychotropic medication. 

 

Psychotropic medication shall not be administered to an inmate absent an emergency unless the 

inmate has given his or her informed consent in accordance with Welfare and Institutions Code 

Section 5326.2, or has been found to lack the capacity to give informed consent consistent with 

the county’s hearing procedures under the Lanterman-Petris-Short Act for handling capacity 

determinations and subsequent reviews. 

 

There shall be a policy which limits the length of time both voluntary and involuntary 

psychotropic medications may be administered and a plan of monitoring and re-evaluating 

all inmates receiving psychotropic medications, including a review of all emergency situations. 

The administration of psychotropic medication is not allowed for disciplinary reasons. 

Note: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1219. Suicide Prevention Program. 

 

The facility administrator and the health authority shall develop a written plan for a suicide 

prevention program designed to identify, monitor, and provide treatment to those inmates who 

present a suicide risk. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1220. First Aid Kit(s). 

 

First aid kit(s) shall be available in all facilities. The responsible physician shall approve the 

contents, number, location and procedure for periodic inspection of the kit(s). In Court and 

Temporary Holding facilities, the facility administrator shall have the above approval authority, 

pursuant to Section 1200 of these regulations. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1230. Food Handlers. 
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The responsible physician, in cooperation with the food services manager and the facility 

administrator, shall develop written procedures for medical screening of inmate food service 

workers prior to working in the facility kitchen. Additionally, there shall be written procedures 

for education and ongoing monitoring and cleanliness of these workers in accordance with 

standards set forth in Health and Safety Code, California Retail Food Code. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

ARTICLE 12. FOOD 

 

§ 1240. Frequency of Serving. 

 

In Temporary Holding, Type I, II, and III facilities, and those Type IV facilities where food is 

served, food shall be served three times in any 24-hour period. At least one of these meals shall 

include hot food. Supplemental food must be served to inmates if more than 14 hours pass 

between meals. Additionally, supplemental food must be served to inmates on medical diets in 

less than a 14-hour period if prescribed by the responsible physician. 

 

A minimum of fifteen minutes shall be allowed for the actual consumption of each meal except 

for those inmates on medical diets where the responsible physician has prescribed additional 

time. 

 

Provisions shall be made for inmates who may miss a regularly scheduled facility meal. They 

shall be provided with a substitute meal and beverage, and inmates on medical diets shall be 

provided with their prescribed meal. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1241. Minimum Diet. 

 

The minimum diet provided shall be based upon the nutritional and caloric requirements found in 

the 2011 Dietary Reference Intakes (DRI) of the Food and Nutrition Board, Institute of Medicine 

of the National Academies, the 2008 California Daily Food Guide, and the 2010 Dietary 

Guidelines for Americans. Facilities electing to provide vegetarian diets, and facilities that 

provide religious diets, shall also conform to these nutrition standards. The nutritional 

requirements for the minimum diet are specified in the following subsections. A daily or weekly 

average of the food group’s requirement is acceptable.  A wide variety of food should be served. 

 

(a) Protein Group. Includes beef, veal, lamb, pork, poultry, fish, eggs, cooked dry beans, 
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peas, lentils, nuts, peanut butter and textured vegetable protein (TVP). One serving equals 

14 grams or more of protein; the daily requirements shall be equal to three servings (a 

total of 42 grams per day or 294 grams per week). In addition, there shall be a 

requirement to serve a fourth serving from the legumes three days a week. 
 

(b) Dairy Group. Includes milk (fluid, evaporated or dry; nonfat, 1% or 2% reduced fat, 

etc.); cheese (cottage, cheddar, etc.); yogurt; ice cream or ice milk; and pudding. A 

serving is equivalent to 8 oz. of fluid milk and provides at least 250 mg. of calcium. All 

milk shall be pasteurized and fortified with Vitamins A and D. The daily requirement is 

three servings. One serving can be from a fortified food containing at least 250 mg. of 

calcium. For persons 15-17 years of age, or pregnant and lactating women, the 

requirement is four servings of milk or milk products. 

 

(c) Vegetable-Fruit Group. Includes fresh, frozen, dried and canned vegetables and fruits. 

One serving equals: 1/2 cup vegetable or fruit; 6 ounces of 100% juice; 1 medium apple, 

orange, banana, or potato; 1/2 grapefruit; or 1/4 cup dried fruit. The daily requirement of 

fruits and vegetables shall be five servings. At least one serving shall be from each of the 

following three categories: 

 

(1) One serving of a fresh fruit or vegetable per day, or seven (7) servings per 

week. 

(2) One serving of a Vitamin C source containing 30 mg. or more per day or 

seven (7) servings per week. 

(3) One serving of a Vitamin A source, fruit or vegetable, containing 200 

micrograms Retinol Equivalents (RE) or more per day, or seven servings per 

week. 

 

(d) Grain Group. Includes bread, rolls, pancakes, sweet rolls, ready-to-eat cereals, cooked 

cereals, corn bread, pasta, rice, tortillas, etc. and any food item containing whole or 

enriched grains. At least three servings from this group must be made with some whole 

grains. The daily requirements shall be a minimum of six servings. 

 

Providing only the minimum servings outlined in this regulation is not sufficient to meet the 

inmates’ caloric requirements. Additional servings from the dairy, vegetable-fruit, and bread- 

cereal groups must be provided in amounts to meet caloric requirements. In keeping with chronic 

disease prevention goals, total dietary fat should not exceed 30 percent of total calories on a 

weekly basis. Fat shall be added only in minimum amounts necessary to make the diet palatable. 

 

Note: Authority cited: Sections 6024 and 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1242. Menus. 
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Menus in Type II and III facilities, and those Type IV facilities where food is served, shall be 

planned at least one month in advance of their use. Menus shall be planned to provide a variety 

of foods, thus preventing repetitive meals. Menus shall be approved by a registered dietitian 

before being used. 

 

If any meal served varies from the planned menu, the change shall be noted in writing on the 

menu and/or production sheet. 

 

Menus, as planned, including changes, shall be evaluated by a registered dietitian at least 

annually. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1243. Food Service Plan. 

 

Facilities shall have a written food service plan that shall comply with the applicable California 

Retail Food Code. In facilities with an average daily population of 100 or more, there shall be 

employed or available, a trained experienced food services manager to prepare and implement a 

food service plan. In facilities of less than an average daily population of 100 that do not employ 

or have a food services manager available, the facility administrator shall prepare a food service 

plan. The plan shall include, but not limited to, the following policies and procedures: 

 

(a) enu planning; 

(b) purchasing; 

(c) torage and inventory control; 

(d) food preparation; 

(e) food serving; 

(f) ransporting food; 

(g) orientation and ongoing training; 

(h) personnel supervision; 

(i) budgets and food cost accounting; 

(j) documentation and record keeping; 

(k) emergency feeding plan; 

(l) waste management; and 

(m) maintenance and repair. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1245. Kitchen Facilities, Sanitation, and Food Storage. 
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(a) Kitchen facilities, sanitation, and food preparation, service, and storage shall comply with 

standards set forth in Health and Safety Code, Division 104, Part 7, Chapters 1-13, Sections 

113700 et seq. California Retail Food Code. 

 

(b) In facilities where inmates prepare meals for self-consumption or where frozen meals or pre- 

prepared food from other permitted food facilities (see Health and Safety Code Section 114381) 

are (re)heated and served, the following applicable California Retail Food Code standards may 

be waived by the local health officer: 

 

(1) H & S Sections 114130-114141; 

(2) H & S Sections 114099.6, 114095-114099.5, 114101-114109, 114123, and 114125, if 

a domestic or commercial dishwasher capable of providing heat to the surface of the 

utensils of a temperature of at least 165 degrees Fahrenheit, is used for the purpose of 

cleaning and sanitizing multi-service utensils and multi-service consumer utensils; 

(3) H & S Sections 114149-114149.3 except that, regardless of such a waiver, the facility 

shall provide mechanical ventilation sufficient to remove gases, odors, steam, heat, 

grease, vapors and smoke from the kitchen; 

(4) H & S Sections 114268-114269; and, 

(5) H & S Sections 114279-114282. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1246. Food Serving and Supervision. 

 

Policies and procedures shall be developed and implemented to ensure that appropriate work 

assignments are made and food handlers are adequately supervised. Food shall be prepared and 

served only under the immediate supervision of a staff member. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1247. Disciplinary Isolation Diet. 

 

(a) A disciplinary isolation diet which is nutritionally balanced may be served to an inmate. No 

inmate receiving a prescribed medical diet is to be placed on a disciplinary isolation diet without 

review by the responsible physician or pursuant to a written plan approved by the physician. 

Such a diet shall be served twice in each 24 hour period and shall consist of one-half of the loaf 

(or a minimum of 19 oz. cooked loaf) described below or other equally nutritious diet, along with 

two slices of whole wheat bread and at least one quart of drinking water if the cell does not have 

a water supply. The use of disciplinary isolation diet shall constitute an exception to the three- 

meal-a-day standard. Should a facility administrator wish to provide an alternate disciplinary 
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diet, such a diet shall be submitted to the Board for approval. 

 

(b) The disciplinary diet loaf shall consist of the following: 

2-1/2 oz. nonfat dry milk 

4-1/2 oz. raw grated potato 

3 oz. raw carrots, chopped or grated fine 1-

1/2 oz. tomato juice or puree 

4-1/2 oz. raw cabbage, chopped fine 

7 oz. lean ground beef, turkey or rehydrated, canned, or frozen Textured Vegetable 

Protein (TVP) 

2-1/2 fl. oz. oil 

1-1/2 oz. whole wheat flour 

1/4 tsp. salt 

4 tsp. raw onion, chopped 

1 egg 

6 oz. dry red beans, pre-cooked before baking (or 16 oz. canned or cooked red kidney 

beans) 

4 tsp. chili powder 
 

Shape into a loaf and bake at 350-375 degrees for 50-70 minutes. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1248. Medical Diets. 

 

The responsible physician, in consultation with the facility administrator, shall develop written 

policies and procedures that identify the individual(s) who are authorized to prescribe a medical 

diet. The medical diets utilized by a facility shall be planned, prepared and served with 

consultation from a registered dietitian. The facility manager shall comply with any medical diet 

prescribed for an inmate. 

 

The facility manager and responsible physician shall ensure that the medical diet manual, which 

includes sample menus of medical diets, shall be available in both the medical unit and the food 

service office for reference and information. A registered dietitian shall review, and the 

responsible physician shall approve, the diet manual on an annual basis. 

 

Pregnant women shall be provided a balanced, nutritious diet approved by a doctor. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 
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ARTICLE 13. INMATE CLOTHING AND PERSONAL HYGIENE 

 

§ 1260. Standard Institutional Clothing. 

 

The standard issue of climatically suitable clothing to inmates held after arraignment in all but 

Court Holding, Temporary Holding and Type IV facilities shall include, but not be limited to: 

 

(a) clean socks and footwear; 

(b) clean outergarments; and, 

(c) clean undergarments; 

(1) for males - shorts and undershirt, and 

(2) for females - bra and two pairs of panties. 

 

The inmates’ personal undergarments and footwear may be substituted for the institutional 

undergarments and footwear specified in this regulation. This option notwithstanding, the facility 

has the primary responsibility to provide the personal undergarments and footwear. 

 

Clothing shall be reasonably fitted, durable, easily laundered and repaired. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1261. Special Clothing. 

 

Provision shall be made to issue suitable additional clothing, essential for inmates to perform 

such special work assignments as food service, medical, farm, sanitation, mechanical, and other 

specified work. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1262. Clothing Exchange. 

 

There shall be written policies and procedures developed by the facility administrator for the 

scheduled exchange of clothing. Unless work, climatic conditions, illness, or California Retail 

Food Code necessitates more frequent exchange, outergarments, except footwear, shall be 

exchanged at least once each week. Undergarments and socks shall be exchanged twice each 

week. 
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Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1263. Clothing Supply. 

 

There shall be a quantity of clothing, bedding, and linen available for actual and replacement 

needs of the inmate population. 

 

Written policy and procedures shall specify handling of laundry that is known or suspected to be 

contaminated with infectious material. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1264. Control of Vermin in Inmates’ Personal Clothing. 

 

There shall be written policies and procedures developed by the facility administrator to control 

the contamination and/or spread of vermin in all inmates’ personal clothing. Infested clothing 

shall be cleaned, disinfected, or stored in a closed container so as to eradicate or stop the spread 

of the vermin. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1265. Issue of Personal Care Items. 

 

There shall be written policies and procedures developed by the facility administrator for the 

issue of personal hygiene items. Each female inmate shall be issued sanitary napkins and/or 

tampons as needed. Each inmate to be held over 24 hours who is unable to supply himself/herself 

with the following personal care items, because of either indigency or the absence of an inmate 

canteen, shall be issued: 

 

(a) toothbrush, 

(b) dentifrice, 

(c) soap, 

(d) comb, and 

(e) having implements. 

 

Inmates shall not be required to share any personal care items listed in items “a” through “d.” 
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Inmates will not share disposable razors. Double edged safety razors, electric razors, and other 

shaving instruments capable of breaking the skin, when shared among inmates, must be 

disinfected between individual uses by the method prescribed by the State Board of Barbering 

and Cosmetology in Sections 979 and 980, Division 9, Title 16, California Code of Regulations. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1266. Showering. 

 

There shall be written policies and procedures developed by the facility administrator for inmate 

showering/bathing. Inmates shall be permitted to shower/bathe upon assignment to a housing 

unit and at least every other day or more often if possible. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1267. Hair Care Services. 

 

(a) air care services shall be available. 

 

(b) Inmates, except those who may not shave for reasons of identification in court, shall be 

allowed to shave daily and receive hair care services at least once a month. The facility 

administrator may suspend this requirement in relation to inmates who are considered to be a 

danger to themselves or others. 

 

(c) Equipment shall be disinfected, after each use, by a method approved by the State Board of 

Barbering and Cosmetology to meet the requirements of Title 16, Division 9, Sections 979 and 

980, California Code of Regulations. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

ARTICLE 14. BEDDING AND LINEN 

 

§ 1270. Standard Bedding and Linen Issue. 

 

The standard issue of clean suitable bedding and linens, for each inmate entering a living area 

who is expected to remain overnight, shall include, but not be limited to: 
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(a) one serviceable mattress which meets the requirements of Section 1272 of these 

regulations; 

(b) one mattress cover or one sheet; 
(c) one towel; and, 

(d) one blanket or more depending upon climatic conditions. 
 

Temporary Holding facilities which hold persons longer than 12 hours shall meet the 

requirements of (a), (b) and (d) above. 
 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code.
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§ 1271. Bedding and Linen Exchange. 

 

There shall be written policies and procedures developed by the facility administrator for the 

scheduled exchange of laundered and/or sanitized bedding and linen issued to each inmate 

housed. Washable items such as sheets, mattress covers, and towels shall be exchanged for clean 

replacement at least once each week. If a top sheet is not issued, blankets shall be laundered or dry 

cleaned at least once a month or more often if necessary. If a top sheet is issued, blankets shall be 

laundered or dry cleaned at least every three months. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

§ 1272. Mattresses. 

 

Any mattress issued to an inmate in any facility shall be enclosed in an easily cleaned, non- 

absorbent ticking, and conform to the size of the bunk as referenced in Title 24, Part 2, Section 

1231.3.5, Beds. Any mattress purchased for issue to an inmate in a facility which is locked to 

prevent unimpeded access to the outdoors shall be certified by the manufacturer as meeting all 

requirements of the State Fire Marshal and the Bureau of Home Furnishings’ test standard for 

penal mattresses at the time of purchase. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 

 

 

 

ARTICLE 15. FACILITY SAFETY AND SECURITY 

 

§ 1280. Facility Sanitation, Safety, and Maintenance. 

 

The facility administrator shall develop written policies and procedures for the maintenance of an 

acceptable level of cleanliness, repair and safety throughout the facility. Such a plan shall provide 

for a regular schedule of housekeeping tasks and inspections to identify and correct unsanitary or 

unsafe conditions or work practices which may be found. 

 

Medical care housing as described in Title 24, Part 2, Section 1231.2.14, shall be cleaned and 

sanitized according to policies and procedures established by the health authority. 

 

Note: Authority cited: Section 6030, Penal Code. Reference: Section 6030, Penal Code. 
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