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Course Title:                              Force Options 
  
Course Goal:                             This course is designed to ensure that 

staff receive training on the ability to decide which force option 
to use in different situations. 
Officers will be trained on 
decision making regarding 
Taser, O.C, and vocal 
commands. 

 
                                                      

                                                   
Audience:                                   Correctional Officers  
 
Core Competencies:                 To orient staff to our office’s policy regarding force options 
                                                     
Dates:                                          11-13-19 & 11-15-19                                 
 
Total Hours of Instruction:       4 Hours   
 
Location:                                    Redwood Glen 3100 Bean Creek Rd. Scotts Valley 
 
Instructors:                                Kyle Ward & D.T. staff 
              

 
Mandated Training:                   Yes 
 
Method of Presentation:           Scenarios & lecture 
 

 STC Certification #:                   01449589 
 
 
Primary Instructor: SCO Ward 
 
 

 
1) Scenarios (3.5 hours) 

a. Scenario 1 Suicidal inmate in medical holding room  
b. Scenario 2 Arresting officer’s excessive use of force on inmate in the intake   
c. Scenario 3 Two inmates fighting 
d. Scenario 4 Officer and inmates trapped in a smoke-filled unit 
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2) Scenario Review (0.5 hour) 
a. Scenario discussion  
b. Debrief  

 
Scenario synopsis: 
 
Scenario 1 
 
There is an inmate in a medical holding room who is extremely agitated and threatens to kill 
himself.  As officers try to calm the inmate, inmate ties the sheet tightly around his neck. 
(Rotate through this scenario several times with each officer role playing the Team Leader 
position.  Force options = verbal commands, O.C., riot shield for cell extraction).  
 
Scenario 2 
 
An officer from another agency brings his custody in the Intake.  The inmate is yelling and 
becomes combative.  The officer takes the inmate to the ground and uses excessive force to 
gain compliance.  (Force options = physical force to remove the officer from the situation, 
verbal commands to the inmate, use of shackles and restraint chair to gain control of the 
inmate).  Supervisors should assume the role of the Team Leader when placing inmate in 
safety restraint chair.  
 
Scenario 3   
 
Two inmates are fighting in the middle of a day room full of other inmates. (Officer’s response 
should be to wait for backup before entering.  Force options = verbal commands, O.C and/or 
taser).   
 
Scenario 4 
 
A Correctional Officer and inmates are trapped in a smoked filled room. (Officers should don 
SCBAs and enter in partners of two, remove the trapped officer first, then remove the inmates) 


